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Office of Rail Regulation request for data 
on occupational health for comparison with 2009/10 baseline position

Please provide responses for 1 April 2013 to 31 March 2014 only
Infrastructure contractors to provide information for employees working in the rail sector (rather than in general construction)
Please read notes below before completing the survey

	Company name:
	Response

	Measure A   Incidence of work related ill health
	

	A1- total number people employed on 31 March 2014
	

	A2- total number of working hours for all employees between 1 April 2013 and 31 March 2014  [please see note 1]
	

	A3- total estimated number working hours lost due to work related ill health between 1 April 2013 and 31 March 2014 [please see notes 1, 2 and 3]
	

	Measure B  Insurance claims (input to cost of ill health) [please see note 3]
	

	B1 - total number of health related employers’ liability insurance claims submitted/lodged between 1 April 2013 and 31 March 2014
	

	B2 - total value of health related employers’ liability insurance claims settled between 1 April 2013 and 31 March 2014 (even if claims were submitted before 1 April 2013)
	

	Measure C  Visible leadership on occupational health [please see note 4]
	

	C1 - Do you report on occupational health issues against quantitative targets to the public/shareholders, for example in your Annual Report or similar? 
	

	C2 - Do you report on public and worker safety issues against quantitative targets to the public/shareholders, for example in your Annual Report or similar?
	

	C3 - Do you report on occupational health in any other report aimed at the public/shareholders, for example Corporate Social Responsibility Reports or your website? 
	

	Note 1: It would be helpful if you could attach relevant extracts on health issues from your latest company reports.
	

	Note 2: Please could you provide your contact details in case we need to get back to you to discuss your response.
	


Explanatory notes on completing the survey 

Note 1 - Please provide your best estimate of hours worked (and lost due to work related ill health) based on the ‘typical’ working pattern for the majority of your workforce. Apply a ‘standard’ average working hours figure to all your employees, regardless of individual contractual differences across job types or grades, e.g. 100 employees x 35 hour ‘standard’ working week x 45 week ‘standard’ working year = 157 500 hours)
Note 2 - We are seeking data on work related ill health, as opposed to worker injury, and as such would expect you to include illnesses such as work related musculoskeletal problems; hand arm vibration syndrome; noise induced hearing loss; asthma; dermatitis; stress; asbestos related diseases for example. Some occupational diseases are legally reportable under RIDDOR and we would certainly expect to see these included; there is useful guidance on our website 
(http://www.rail-reg.gov.uk/server/show/ConWebDoc.10260). 
We recognise however that the boundary between work related illness and injury is not always clear cut - if a worker broke a foot as a result of a handling incident, for example, this would be classed as a major injury rather than ill health, but if a handling incident caused a musculoskeletal back problem for example this might be considered as a work related illness and should be included. Similarly, a broken nose resulting from workplace assault would be regarded as an injury, while post traumatic stress arising from a similar incident would be considered an illness and should be included. 
Note 3 - If you are not able to identify the data requested, please respond ‘data not available’. If you are not able to disclose the data requested, please respond ‘cannot disclose’. If the data requested is available please provide numbers without commas, but where the number is zero please respond ‘zero’. Using this protocol will allow us to identify genuine ‘zero’ responses (e.g. zero work related sickness absence, as distinct from unable to distinguish work related element from total sickness absence figures)
Note 4 - Where annual reports and accounts are not produced please include any similar corporate reports in the public domain. Include reports on your company as part of a larger owning group where appropriate.
Thank you for providing this information

Please email your response to folusho.amusan@orr.gsi.gov.uk
For any general enquiries on ORR’s occupational health data request please contact Sharon Mawhood on 0207 282 3748, or alternatively email: sharon.mawhood@orr.gsi.gov.uk
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