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c2c Rail Limited 
Directors' Report 

The Directors present their annual report, busmess review, the financial statements 
and audJtor·s report for the year ended 31 December 2011 

Principal activities 

The pnnc1pal activity of the Company dunng the last financial year was the operation 
of passenger rmlway services between London Fenchurch Street and Shoeburyness. 
Dunng the year, the franchise was extended by a further two years and IS currently 
scheduled to end on 26 May 2013 

VIsit our webs1te at www c2c-onlme eo uk, for real lime travel mformatwn and 
timetables, fares, statiOn facihlles avmlable, promotiOnal offers and Ideas for days out 
and for further detmls on our busmess 

Results and dividend 

The profit for the year after taxatiOn amounted to £11,654,000 (201 0 - £6,943,000) 
representmg an m crease of £4,711,000 on the pnor year Retamed profit of 
£6,654,000 (201 0- £6,943,000) has been transferred to reserves 

The directors pmd an mtenm dividend of £5,000,000 (2010 £ml) No final diVIdend 
has been proposed or pmd (20 I 0 £ml) 

Review of business and outlook 

The Company·s operatmg profit agam Improved Significantly to £14,692,000 (2010 
£9,703,000) This was a very creditable result, given the contmumg uncertamhes m 
the economic envuonment Our passenger revenues contmued to grow, mded by the 
further roll out of the Oyster pay as you go (PA YG) scheme and our high levels of 
operatiOnal rehab1hty and punctuality We contmue to control discretiOnary costs 
ngorously We anticipate that the Company will rem am profitable m 2012, 
recogmsmg that the ongomg economic nsks to passenger revenue rem am 

The Company contmued to dehver strong operatiOnal results, dunng the year 96 7% 
of our trams amved on time Customer satisfactiOn remamed h1gh With a ratmg of 
91% m the latest survey We contmue to progress plans to dnve these measures 
higher 

Dunng the year we progressively embedded total quahty management pnnc1ple m the 
busmess, culmmatmg m ach1evmg the European FoundatiOn for Quahty Management 
Recogmsed for Excellence 4 Star (Silver) Award m December We achieved this 
Important pan European accreditatiOn with our first submissiOn 

The ongmal c2c franchise ran until May 2011 In late 20 I 0, agreement was reached 
with the Department for Transport to extend the franchise by a further penod of up to 
two years to May 2013 As part of the financial arrangements of the franchise 
extensiOn, there IS a mechamsm for shanng profits earned above a defined threshold 
with the Department 
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c2c Rail Limited 
Directors' Report 

Key risks and uncertainties 

The Company IS subject to mternal and external nsk factors External nsks mclude 
general economic cond1t1ons, competitor act1v1ty and regulatory changes Internal 
nsks mclude fmlure of mternal controls, regulatory compliance and mdustnal 
d1sputes 

Further dJscussJon of these nsks and uncertamtles, m the context of the Group as a 
whole IS prov1ded m the Busmess Rev1ew on pages 3 7 to 39 of the National Express 
Group PLC 2011 Annual Report and Accounts 

Further mformatwn on the financ1al nsk management objectives and pollc1es of the 
Group as a whole, and by default the Company, can be found m Note 30 on pages 116 
to 120 of the National Express Group PLC 2011 Annual Report and Accounts 

Going concern 

The Company's business activ1t1es. together w1th the factors likely to affect 1ts future 
development, perfonnance and pos1t10n are set out above The d1rectors believe that 
the Company JS well placed to manage 1ts busmess nsks successfully desp1te the 
current uncertam economic outlook The directors have prepared cash flow forecasts 
for a penod exceedmg 12 months from the approval of these financial statements 
Followmg consideration of these forecasts, the d1rectors have a reasonable expectatwn 
that the Company has adequate resources to contmue m operatwnal ex1stence for the 
foreseeable future and for not less than 12 months from the approval of these financ~al 
statements Thus they contmue to adopt the gomg concern bas1s of accountmg m 
prepanng the annual financ1al statements 

Operational review 

Dunng 2011 operatiOnal performance remamed strong w1th c2c endmg the year w1th 
a Public Perfonnance Measure (PPM) MAA (Movmg Annual Average) of 96 7% 
equalling the UK record set by ourselves and retakmg first posJUon m the mdustry 
performance league table R1ght T1me performance delivery was strong, w1th our 
MAA reachmg 83 2%, the h1ghest ever ach1eved by c2c Dunng 20 I I the completiOn 
of res•gnallmg works m the West Ham area created additional capac1ty for trams to 
call at West Ham Statwn and as part of the franch1se extensiOn we committed to 
mtroducmg these calls from the December 20 I I timetable The timetable has been a 
success from both an operatiOnal and customer serv1ce perspective 

The latest Natwnal Passenger Survey (NPS) results from autumn 2011 wave produced 
a 91% satisfactiOn ratmg, m !me w1th autumn 20 I 0 Th1s IS e1ght percentage pomts 
above the average for our London & South East peer group for the same penod 
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c2c Rail Limited 
Directors' Report 

Operational review (continued) 

We have contmued to focus on customer commumcatwn, and satisfactiOn scores have 
m creased for the provisiOn of m formatiOn at statiOns by I% to 87% 

The proviSIOn of m formatiOn on trams has also m creased by 3% to 83% SatisfactiOn 
for how well we deal with mfonnat10n dunng times of disruption was a modest 40%, 
a dechne of 9% Our analysis shows that this IS due to a much smaller sample Size 
than m the previOus wave 

Customer satisfactiOn remams at a h1gh NPS level of92% for the company·s punctual 
and rehable service We are committed to retammg this positiOn and meetmg our 
customers· needs. so mamtammg very high levels of safety. punctuality and rehab1hty 
remams our top pnonty 

Environment 

We contmue to combat chmate change m three ways makmg our own operatiOns 
more carbon-efficient, workmg With government and other bodies to help shape lower 
carbon transport pohc1es and directly encouragmg people to switch to pubhc 
transport 

Our electnc trams have activated regenerative brakmg technology, which recovers 
energy dunng brakmg to generate electnc1ty and thus reduces tram power 
consumptiOn and C02 emissions by about 20% In the summer of 2008 we mtroduced 
a further software upgrade to our Class 357 trams, which was designed to save a 
further 3% of tractiOn electnc1ty by reducmg mr conditiOmng, hghtmg and other 
systems when the trams are stabled overnight Dunng late 2011 further software 
developments have md1cated that further potentml Improvements m regenerative 
brakmg can be reahsed and we mtend to roll out these developments across the fleet 
m 2012 We contmue to work with Bombardier and Network Rml to mtroduce 
traction energy b!llmg based on measured consumption rather than modelhng 

Dunng 2011 we replaced shed and office bmlers at East Ham with new energy 
efficient bmlers In 2012 we Will seek to mstall water recychng facilities to our 
cam age wash plants at East Ham and Shoeburyness 

We Improved our depot recyclmg results throughout the year, ach1evmg an all time 
high of 99 0% m November 2011 We mtroduced a new recychng scheme across our 
statiOns which now see 78% of waste recycled 
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Directors 

c2c Rail Limited 
Directors' Report 

The Directors of the Company, who served dunng the year, and smce the year end, 
unless otherwise stated, are hsted below -

Name of Director 

B Ackroyd 
R Bowley 
A Ch1vers 
JDrury 
K Frazer 
S Rees 

Company secretary 

B Lees 

Directors' liabilities 

(appomted 27 May 2011) 

(resigned 27 May 2011) 

The Company has granted an mdemmty to one or more of Its directors agamst liability 
m respect of proceedmgs brought by third parties, subject to the conditiOns set out m 
the Compames Act 2006 Such quaiifymg third party mdemmty provisiOn remams m 
force as at the date of approvmg the Directors· Report 

None of the directors had any mterest m the Issued share capital of the Company 

The Company's Articles of AssociatiOn mclude a provisiOn mdemmfymg the 
Directors to the extent allowed under the Compames Act 2006 

Employees 

The Company IS a non-d1scnmmatory employer operatmg an Equal Opportumhes 
Pohcy whiCh aims to ehmmate unfmr d1scnmmatwn, harassment, victimisatiOn and 
bullymg. The Company IS committed to ensunng that all mdividuals are treated 
fmrly, With respect and are valued Irrespective of disability, race, gender, health, 
social class, sexual preference, mantal status, nahonahty, rehgwn, employment status, 
age or membership or non-membership of a trade umon 

The Company's policy IS to contmue to employ those who become disabled m 
service, together with some recruitment where cucumstances permit Trammg IS 
adjusted to cater for an mdividual disability and the disabled share the same 
conditiOns of service as other staff m relatiOn to career development and promotiOn 
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Employees (continued) 

c2c Rail Limited 
Directors' Report 

The Company uses consultative procedures agreed with Its staff and elected 
representatives with a view to ensunng that employees are aware of the financml and 
economic factors which affect the Company·s performance and prospects In additiOn 
the Company Issues a weekly newsletter to all employees mformmg them of 
developments w1thm the Company The Company mamtams a Company wide 
mtranet service 

We conduct an annual Employee Survey as a mechamsm to gam staff perceptiOn on 
the busmess ActiOn plans are developed to address any area for Improvement 
Identified and as a means of dnvmg Improvement m levels of employee engagement 
Employee ChampiOns have been mtroduced m the busmess m order to momtor 
employee engagement and satisfactiOn m the busmess and to further develop the area 
of employee commumcatwn The ChampiOns meet re1,'11larly to make 
recommendatiOns which are then developed mto Company actiOn plans 

Health and Safety 

The safety of our customers, employees and contractors workmg for us IS of pnme 
Importance 

We have contmued to work with Network Rml, the Bntish Transport Pohce and other 
stakeholders to dnve down the numbers of personal accidents Significant progress 
was made dunng the year With year on year reductiOns of 7% for employee accidents, 
18% for customer accidents and 38% for Contractor accidents This last figure IS all 
the more creditable m the context of the extensive bmldmg works that took place at a 
number of our statiOns dunng the year 

Two signals were passed at danger without authonty dunng the year (20 I 0 one) 
One of the signals was on Network Rml mfrastructure and mvolved a passenger tram, 
whilst the other signal was on our own mfrastructure and mvolved an empty coachmg 
stock movement 

Charitable and political donations 

The Company made chantable donatiOns of £150 dunng the year (2010 £1,970) 
There were no political donatiOns (2010 £ml) 

Supplier payment policy 

It IS the Company's pohcy to agree terms of payment pnor to commencmg trade With 
any supplier and to abide by those terms based on the timely submissiOn of mvmces 
Trade creditor days of the Company for the year were 46 days (2010- 42 days) based 
on the ratiO of Company trade creditors at the end ofthe year to the amounts mvmced 
dunng the year by trade creditors 
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Auditor 

c2c Rail Limited 
Directors' Report 

Delmtte LLP were appomted as aud1tor dunng the year In accordance With Sectwn 
487 of the Compames Act 2006, Delmtte LLP shall be deemed to be re-appomted as 
the Company's auditor 28 days after the accounts are sent to members 

Directors' statement as to disclosure of information to auditor 

The directors who held office at the date of approval of the Duectors· Report confirm 
that 

• to the best of each director's knowledge there IS no m formatiOn relevant to the 
preparation of the1r aud1t report to wh1ch the Company's audnor 1s unaware. 
and 

• each director has taken all steps that a director m1ght reasonably be expected 
to have taken to be aware of relevant audit m formal! on and to establish that 
the Company's auditor 1s aware of that mfonnatwn 

Th1s confirmatiOn IS g1ven and should be mterpreted m accordance w1th the 
proviSIOns of Sectwn 418 of the Compames Act 2006 

On behalf of the Board 

R~ 
D1rector 

Date 25 May 2012 

Reg1stered Office 
Natwnal Express House 
B1rmmgham Coach Statwn 
Mill Lane 
D1gbeth 
B1rmmgham 85 6DD 
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c2c Rail Limited 
Directors' Responsibilities Statement 

The duectors are respons1ble for prepanng the Annual Report and the financ1al 
statements m accordance w1th applicable law and regulatiOns 

Company law reqmres the d1rectors to prepare financ1al statements for each financial 
year Under that law the d1rectors have elected to prepare the financ1al statements m 
accordance w1th Umted Kmgdom Generally Accepted Accountmg Practice (Umted 
Kmgdom Accountmg Standards and applicable law) Under company law the 
d1rectors must not approve the financ1al statements unless they are satisfied that they 
g1ve a true and fmr v1ew of the state of affaus of the company and of the profit or loss 
of the company for that penod In prepanng those financ1al statements, the d1rectors 
are reqmred to 

• select smtable accountmg pollc1es and then apply them consistently, 
• make JUdgements and estimates that are reasonable and prudent, 
• state whether applicable UK Accountmg Standards have been followed, 

subJect to any matenal departures d1sclosed and explamed m the financ1al 
statements, 

• prepare the financ1al statements on the gomg concern bas1s unless 1t IS 

mappropnate to presume that the company w1ll contmue m busmess 

The d1rectors are respons1ble for keepmg adequate accountmg records that are 
suffic1ent to show and explam the company's transactions and d1sclose With 
reasonable accuracy at any lime the financ1al pos1t1on of the company and enable 
them to ensure that the financial statements comply w1th the Compames Act 2006 
They are also respons1ble for safeguardmg the assets of the company and hence for 
takmg reasonable steps for the prevention and detection of fraud and other 
1rregulantJes 

The d1rectors are responsible for the mamtenance and mtegnty of the corporate and 
financ1al mformatwn included on the company's webs1te Leg1slatwn m the Umted 
Kmgdom govemmg the preparatiOn and d1ssemmatwn of financ1al statements may 
d1ffer from leg1slatwn m other JUnsdlctwns 
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Independent auditor's report to the members of 
c2c Rail Limited 

We have audited the financtal statements of c2c Rail Ltmtted for the year ended 31 December 2011 whtch 
compnse the Profit and Loss Account, the Statement of Total Recogmsed Gams and Lo"8e~ the Balance Sheet 
and the related not"' I to 26 The financtal reportmg framework that h3' been apphed m thetr preparatiOn ts 
apphcable law and Umted Kmgdom Accountmg Standard• (Umted Kmgdom Generally Accepted Accountmg 
Practice) 

Thts report ts made solely to the company s members, as a body, m accordance wtth Chapter 3 of Part 16 of the 
Compames Act 2006 Our audtt work has been undertaken so that we tmght state to the company s members 
those matters we are requtred to state to them m an audttor s report and for no other purpose To the fullest 
extent pemutted by Jaw we do not accept or assume responsibihty to anyone other than the company and the 
company s members as a body for our audit work, for thts report, or for the opm10ns we have fonned 

Respective responsibilities of directors and auditor 
As explamed more fully m the Dtrectors· Responstbtltttes Statement the director> are re'ponsible for the 
preparation of the financtal statements and for bemg satisfied that they gtve a true and fatr view Our 
re~pono;Ibthty ts to audtt and expre..,o;; an opmton on the financtal o;;tatement~ m accordance with apphcable law and 
Internattonal Standards on Audttmg (UK and Ireland) Those standards requtre us to comply with the Auditmg 
Practtces Board's Etlucal Standard' for Audttors 

Scope of the audtt of the financtal statements 
An audit mvolves obtammg evidence about the amounts and dJo.,closures m the financial .;;tatement.;; .;;ufficient to 
g1ve reasonable assurance that the financial statements are free from matenal misstatement. whether caused by 
fraud or error Thts mcludes an a~o.,es~ment of whether the accountmg pollctes are appropnate to the company s 
circumstances and have been cons1~tently apphed and adequately dJscloo.,ed, the reasonableness of ~1gmficant 
accountmg e.;;tnnates made by the directors and the overall preo.,entatJOn of the financial o.,tatement!-1 In addJtlon, 
we read all the financtal and non-financ1al mformatwn m the annual report to Identify matenal mconsJ~tencJes 
wtth the audtted financial .;;tatements If we become aware of any apparent matenal mJ~o.,tatements or 
mconM.;;tenctes we consider the 1mphcatwn~ for our report 

Opinion on financial statements 
In our opmwn the financml statements 

• gtve a true and fair vtew of the state of the company's affatr> as at 31 December 2011 and of It> profit 
for the year then ended, 

• have been properly prepared m accordance With Umted Kmgdom Generally Accepted Accountmg 
Practice, and 

• have been prepared m accordance with the requirements of the Compames Act 2006 

Opinion on other matters prescnbed by the Compames Act 2006 
In our opmwn the mformatwn gtven 111 the Dtrectors Report for the financtal year for whtch the financtal 
statements are prepared 1.;; con.;;Jstent wnh the financial statement.., 

Matters on \\hich \\e are reqmred to report by exception 
We have nothmg to report m respect of the followmg matte" where the Compames Act 2006 requtres u• to 
report to you 1f, m our opmwn 

• adequate accountmg records have not been kept, or returns adequate for our audit have not been 
received from branches not VISited by u.;;. or 

• the financtal statements are not m agreement wtth the accountmg records and returns, or 
• certam disclosures of directors· remuneration spectfied by law are not made or 
• we have not received all the mfonnatwn and explanatiOns we require for our audit 

Nigell\1ercer ACA (Semor Statutory Audttor) 
For and on behalf of Delmtte LLP 
Chartered Accountants and Statutory Audttor 
Bmnmgham, Umted Kmgdom 

Date 25 May 2012 
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c2c Rail Limited _ 
Profit and Loss Account 

For the year ended 31 December 2011 

Turnover 
Passenger mcome 
Other operatmg mcome 

Operatmg costs 

Operating profit 

Interest receivable 
Net pensiOns scheme mterest 
Profit on ordinary activities before taxation 

Tax on profit on ordmary acttvtttes 

Profit on ordinary activities after taxation 

All acttvtttes relate to contmumg operatiOns 

2011 

Note £'000 

2 
122,685 

5,142 
127,827 

(113,135) 

3 14,692 

7 93 
22 640 

15,425 

8 (3,771) 

19 11,654 

2010 

£"000 

111,859 
4,236 

116,095 

(106,392) 

9,703 

77 
481 

I 0,261 

(3,318) 

6,943 

There ts no dtfference between the profit on ordmary acttvtttes before taxatiOn and the 
retamed profit for the year stated above and thetr htstoncal cost equtvalents 
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c2c Rail Limited 
Statement of Total Recognised Gains and Losses 

For the year ended 31 December 2011 

2011 
£'000 

Profit for the financ1al year 11,654 

Actuanal loss on defined benefit pensiOn scheme (205) 

Deferred tax on actuanal loss 36 

Total recognised gains and losses relating to the year 11,485 
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2010 
£"000 

6,943 

(I ,030) 

276 

6,189 



c2c Rail Limited 
Balance Sheet 

31 December 2011 

Fixed assets 
Tangtble assets 
Investments 

Current assets 
Debtors 
Deferred tax asset 
Cash at bank and m hand 

Creditors: amounts falling due within one year 

Net current assets 

Total assets less current liabilities 

Creditors: amounts falling due after more than 
one year 

Provisions 

Net assets excluding net pension liability 

Net pension liability 

Net assets including net pension liability 

Capital and reserves 
Called up share capttal 
Share premmm account 
Profit and loss account 

Equity Shareholders' funds 

Note 

10 
I I 

12 
17 
13 

14 

15 

16 

22 

18 
19 
19 

20 

2011 

£'000 

3,557 

3,557 

9,755 
634 

41,014 
51,403 

(41,970) 

9,433 

12,990 

(820) 

(834) 

11,336 

(617) 

10,719 

1,000 
3,000 
6,719 

10,719 

2010 

£·ooo 

4,092 

4,092 

8,264 
585 

31 '786 
40,635 

(38,700) 

1,935 

6,027 

(135) 

(942) 

4,950 

(795) 

4,155 

1,000 
3,000 

!55 

4,155 

These financtal statements of c2c Rat! Ltmtted, regtstered number 2938993, were approved by the 
Board of Dtrectors and authonsed for tssue on 25 May 2012 

On behalfofthe Bo~rd Q 

RBowley ~~J 
The notes on pages 14 to 3~ ~art of the accounts 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

1. Accounting policies 

a) Basis of preparation 

The accounts are prepared on a gomg concern basis (see below) and under the h1stoncal 
cost conventiOn and m accordance with applicable accountmg standards 

The Company's busmess activities, together with the factors likely to affect 1ts future 
development, performance and positiOn are set out above The directors believe that the 
Company IS well placed to manage Its busmess nsks successfully despite the current 
uncertam economic outlook The directors have prepared cash flow forecasts for a penod 
exceedmg 12 months from the approval of these financial statements Followmg 
consideratiOn of these forecasts, the directors have a reasonable expectatiOn that the 
Company has adequate resources to contmue m operatiOnal existence for the foreseeable 
future and for not less than 12 months from the approval of these financial statements Thus 
they contmue to adopt the gomg concern basis of accountmg m prepanng the annual 
financial statements 

b) Statement of compliance 

The entity IS required to comply with Umted Kmgdom ("UK") accountmg standards and 
UK Company legislatiOn except m special cucumstances where management concludes 
that compliance would be so m1sleadmg that It would conflict with the obJecl!ve to present 
a true and fair v1ew of Its accounts 

The Company has previOusly disclosed that Its accountmg policy relatmg to the Railways 
PensiOn Scheme (""RPS"") represents a departure from the reqUirements of FRS 17 This 
was pnnc1pally based on an assessment performed at the lime of adoptiOn of FRS 17 
Dunng the current penod, the Directors have reviewed the accountmg standards and 
current mdustry practJce, and have concluded that the Company's accountmg policy 
complies with FRS 17 

c) Share based payments 

The Company applied the reqUirements of FRS 20 "Share-based Payment" with effect from 
I January 2006 In accordance with the transitiOnal provisions, the standard has been 
applied to all eqUity-settled awards granted after 7 November 2002 that were unvested as of 
I January 2006 

The Company Issues eqUity-settled share-based payments to certam employees EqUity
settled share-based payments are measured at fair value at the date of grant by an external 
valuer usmg a stochastJc model EqUity-settled arrangements are settled through the Issue of 
NatiOnal Express Group PLC shares Non-market-based performance-related vestmg 
conditiOns are not taken mto account when esl!matmg the fair va\ue, mstead those non
market condJI!ons are taken mto account m calculatmg the current best esl!mate of the 
number of shares that will eventually vest and at each balance sheet date before vestmg 
The cumulative expense IS calculated based on that esl!mate 

Market-based performance conditiOns are taken mto account when determmmg the fair 
value and at each balance sheet date before vestmg, the cumulatJve expense IS calculated 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

I. Accounting policies (continued) 

c) Share based payments (continued) 

Irrespective of whether or not the market cond1t1ons are sat1sfied, prov1ded that all other 
performance conditions are met At each balance sheet date before vestmg, the cumulative 
expense 1s calculated based on the Company· s estimate of the number of shares that w1ll 
eventually vest, and the movement m cumulative expense smce the prevwus balance sheet 
date IS recogmsed m the profit and loss account, w1th a correspondmg entry m eqmty 

d) Turnover 

(1) Passenger mcome represents amounts agreed as attnbuted to the Company by the 
mcome allocatwn systems of Ra1l Settlement Plan L1m1ted, mamly m respect of 
passenger rece1pts Income IS attnbuted based pnnc1pally on models of certam aspects 
of passengers· travel patterns and, to a lesser extent, from allocatiOns agreed for spec1fic 
revenue flows The attnbuted share of season ticket mcome IS deferred w1thm cred1tors, 
and released to the profit and loss account over the penod of the relevant season ticket 

(11) Revenue grant relates to amounts receivable from the Department for Transport (OfT) 
Income IS recogmsed on an accruals bas1s 

(m) Other mcome IS denved from ticket comm1sswns, statwn tradmg mcome, depot and 
statwn access rece1pts, performance reg1me rece1pts, and the prov1s10n of goods or 
serv1ces to other tram operatmg compames and excludes VAT It IS recogmsed on an 
accruals bas1s 

e) Tangible fixed assets and depreciation 

Tang1ble fixed assets are stated at cost Deprec1at10n IS prov1ded on a strmght !me bas1s to 
wnte off the cost less estimated res1dual value of fixed assets over the1r expected useful 
economic hves as follows -

Plant and eqmpment 3 - 20 years or lease term 

0 Leased assets 

Assets held under finance leases are mcluded as tang1ble fixed assets and depreciated over 
the1r expected useful hves The correspondmg obligations relatmg to finance leases, 
excludmg finance charges allocated to future penods. are mcluded m cred1tors Fmance 
costs are allocated to the profit and loss account over the penod of the lease m accordance 
w1th the mterest rate mherent m the lease 

Operatmg lease rentals are charged to the profit and loss account on a strmght-hne bas1s 
over the lease term 

g) Grants 

Cap1tal grants are cred1ted to deferred grant mcome and released to the profit and loss 
account over the estimated useful econom1c hves of the related assets 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

I. Accounting policies (continued) 

h) Retirement benefits 

The Company contnbutes to a defined benefit penswn scheme on behalf of the maJonty of 
employees Full detatls are provtded m note 21 mcludmg the departure from FRS 17 
reqmred for the Company's RPS obhgatwns The trustees complete a full actuanal 
valuatton tnenmally, separately for each sectwn of the RPS, but the obhgatton ts updated 
annually by IDdependent actuanes usiDg the proJected umt credtt method for financtal 
reportiDg purposes 

The Company parttctpates ID the RPS, a defined benefit scheme whtch covers the whole of 
the UK Ratl 1Ddustry Thts tS partttwned mto secttons and the Company ts responstble for 
the fundmg of the sectwns whtlst tt operates the relevant franchtse In contrast to the 
penswn schemes operated by most busiDesses, the RPS ts a shared cost scheme, whtch 
means that costs are formally shared 60% employer and 40% employee A habthty ts 
recogmsed, although thts ts offset by a franchtse adjustment so that the net habthty 
represents the defictt that the Group expects to fund dunng the franchtse term 

The current servtce cost and gaiDs and losses on settlements and curtatlments are 
recogmsed ID staff penswn costs wtthiD operatmg costs ID the profit and loss account Past 
servtce costs are IDcluded ID operatiDg costs where the benefits have vested, otherwtse they 
are amorttsed on a stratght-hne basts over the vestiDg penod The expected return on 
assets of funded defined benefit schemes and the IDterest on penswn scheme habthttes 
compnse the finance element of the penswn cost and are IDcluded ID IDterest costs 
Actuanal gaiDS and losses ansiDg from expenence adJustments, changes ID actuanal 
assumpttons and amendments to penswn plans are charged or credtted to the statement of 
total recogmsed gaiDs and losses ID the penod ID whtch they anse 

i) Taxation 
Current tax ts provtded at amounts expected to be patd (or recovered) usiDg the tax rates 
and laws that have been enacted or substanttvely enacted by the balance sheet date 

Deferred tax ts recogmsed ID respect of all matenal ttmiDg dtfferences that have ongiDated, 
but not reversed, by the balance sheet date Deferred tax ts measured on a non-dtscounted 
basts at tax rates that are expected to apply ID the penods ID whteh the ttmiDg dtfferences 
reverse Deferred tax assets are recogmsed where thetr recovery ts constdered more hkely 
than not ID that there wtll be smtable taxable profits from whtch the future reversal of 
underlyiDg ttmmg dtfferences can be deducted 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

1. Accounting policies (continued) 

j) Pre-contract costs 

Pre-contract costs assoc1ated w1th secunng new rml franchises are expensed as mcurred, 
except where 1t IS VIrtually certam that the franch1se will be awarded, m wh1ch case they are 
recogmsed as an asset and are expensed to profit and loss account over the hfe of the 
franch1se Costs associated w1th commencement of new contracts are expensed as mcurred 

2. Turnover 

All turnover ongmates m the Umted Kmgdom The Duectors consider that the whole of the 
actiVities of the Company constitute a smgle class ofbusmess 

3. Operating profit 

_Qperatmg_profit IS stated after chargl!l_g ______ _ 
Deprec1at10n - owned assets 
Tram mamtenance serv1ces and matenals 
Operatmg lease rentals 

- F 1xed track access 
- Rolhng stock costs 
- Vanable track access 
-Other 

The analys1s ofaud1tor's remuneratiOn IS as follows 
-Fees payable to the company's aud1tor for the 

audit of the company's annual accounts 
- Other non-audit serv1ces 

2011 
£'000 

1,256 
9,924 

9,573 
22,696 

1,651 
4,681 

26 
35 

2010 
£"000 

2,591 
I 0,168 

9,489 
22,034 

1,592 
4,422 

30 
3 

Operatmg lease rentals (other than rollmg stock costs) are pnmanly payable to Network Rml 
Infrastructure L1m1ted. 
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c2c Rail Limited 
Notes to the ~ccounts 

For the year ended 31 December 2011 

4. Directors' emoluments 

Aggregate emoluments m respect of quahfymg serv1ces to the 
Company 

2011 

£'000 

480 

2010 

£"000 

741 

The emoluments excludmg penswn contnbutwns of the h1ghest pmd d1rector were £177,577 
(201 0 £237,000) H1s accrued penswn and accrued lump sum benefit, as at 31 December 
2011, were £9,851 (2010 £7,927) and £8,687 (2010 £6,835) respec!lvely 

Re!lrement benefits were accrumg to four d1rectors dunng the year (2010 four d1rectors) under 
a defined benefit scheme m respect of serv1ces prov1ded to the Company 

Three d1rectors exerc1sed a total of 22,239 share ophons m the year m a range of 249-256p per 
share 

5. Staff costs 

Wages and salanes (mcludmg share-based payment expense) 
Socml secunty costs 
Penswn costs (refer to note 21) 

2011 
£'000 

19,589 
1,491 
1,738 

22 818 

2010 
£"000 

18,980 
1,379 
2,030 

22,389 

The average number of employees (mcludmg d1rectors) dunng the year was as follows 

Managenal and admm1strat1ve 
_Qperatwnal 

6. Share based payments 

2011 2010 
No. 
93 

459 

No 
96 

455 
552 551 

The charge m respect of share-based payment transactiOns mcluded m the profit and loss 
account for the year IS as follows 

Expense ansmg from share and share optwn plans 

2011 
£'000 

79 

2010 
£"000 

25 

Dunng the year ended 31 December 2011, c2c Rml L1m1ted had four share-based payment 
arrangements cons1sllng of the Executive Share OptiOn Plan, Share Matchmg Plan, Deferred 
Annual Share Bonus Plan and Savmgs Related Share Ophon Scheme, wh1ch are descnbed m 
note 7(b) to the Natwnal Express Group plc 2011 Annual Report and Accounts 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

6. Share based payments (continued) 

For the followmg disclosure, share optiOns with a ml exercise pnce have been disclosed 
separately to avOid distortmg the weighted average exercise pnces The number of share 
optiOns m existence dunng the year was as follows 

Optwns Without a m! 
exerc1se pnce 
At I January 

Transfers dunng the year 

Forfeited durmg the year 
Outstandmg at 31 December 
Exerc1sab!e at 31 December 

Optwns With a ml exerc1se 
pnce 
At I January 
Granted dunng the year 
Transfers dunng the year 

Exerc1sed dunng the year 
Outstandmg at 31 December 
Exercisable at 31 December 

Total outstandmg at 31 
December 
Total exerc1sable at 31 
December 

2011 
Weighted 

Number average 
of share e:o.ercise price 
ORtions (p) 

58,48 465 

(9,1U 392 
49 36 1,479 

------- --

69,05 Nil 
3,96 Nil 

Nil 

<2~25_( Nil 
65,76 Nil 

115,13 

2010 
We1ghted 

Number average exercise 
of share pnce 
optwns (R) 

65,797 479 

6,359 354 

(13,672) 479 
58,4~~- 465 - - ----

6,359 354 

33,426 Nll 
28,238 Nll 
10,443 N1l 

{3,052} Nll 
69,055 Nll 

127,539 
6,359 

The options outstandmg at 31 December 2011 had a weighted average exercise pnce of 479p 
(20 10 465p) excludmg opt10ns with a ml exercise pnce The range of exerc1se pnces for 
optiOns was as follows 

Exerc1se IJnce (p:L_ ____________________ .::2,_0:_cll,_ ____ --7=2;c0o,1 0:'-
350--400 6,359 
400-500 49 366 52,125 

49,366 58,484 

The opl!ons have a weighted average contractual hfe of I year (201 0_ I year) For optwns that 
were exercised dunng the year, the weighted average share pnce at exercise was 239p (20 I 0 
242p) 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

6. Share based payments (continued) 

The weighted average fmr value of the remammg share optwns granted dunng the year was 
calculated usmg a stochastic model, with the followmg assumptiOns and mputs 

Risk free mterest rate 
Expected volatility 
Peer group volatility 
Expected option h fe m years 
Expected dividend yield 
Weighted average share pnce at 
grant date 
Weighted average fmr value of 
optiOns at grant date 

Share optJOns wtth ml exercise 

2011 
1.3% 

51.5% 
57.0% 

3 years 
3.7% 
239p 

214p 

pnce 
2010 

I 8% · 3 0% 
52 7% 

49 6%-50 8% 
3 years 

0% 
230p 

230p 

No share options were granted m 2011 (2010 none) without a ml exercise pnce 

Exercise to date has shown that approximately 24% (2010 15%) of options are exercised early, 
pnncipally due to leavers This has been mcorporated mto the calculation of the expected optiOn 
hfe for the share optwns without m! exercise pnce 

Expected volatility m the table above was detennmed from histone volatJhty over the last three 
years, adjusted for one-off events that were not considered to be reflective of the volatility of the 
share pnce gomg forward The expected dividend Yield represents the dividend declared m the 12 
months precedmg the date of the grant divided by the average share pnce m the month precedmg 
the date of the grant 
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7. Interest 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

Interest receivable 
Bank IDterest 
Interest receiVable from group undertakiDgs 

8. Taxation 

2011 
£'000 

2 
91 
93 

2010 
£"000 

77 
77 

(a) The tax charge on the profit on ordiDary activities before taxatiOn IS made up as follows 

2011 2010 
£'000 £'000 

Current taxation 
UK corporation tax charge at 26 5% (201 0 28%) 4,027 3,168 
Adjustments ID respect of pnor penods ~331} 286 

3,696 3,454 
Deferred taxatiOn 
OngiDatwn and reversal oftimmg differences (47) 5 
Defined benefit pensiOn 124 41 
Effects of changes ID tax rate 47 22 
Adjustments ID respect of pnor penods (49} (204) 

75 (136) 
Tax charge on ~rofit on ordinar:\' activities 3,771 3,318 

(b) Factors affectmg the current tax charge for the year are 

2011 2010 
£'000 £'000 

Profit on ordmary activities before taxation 15,425 I 0,261 
NotiOnal charge at UK corporatiOn tax rate of26 5% (2010 28%) 4,088 2,873 
Expenses not deductible for tax purposes 20 342 
Depreciation m excess of/(less than) capital allowances 50 (8) 
Effect of short-term \Jmmg differences (1) 4 
PensiOn Scheme Adjustments (130) (43) 
AdJUStments m respect of pnor P:.:e:::n:.:o-=d=-s _____________ ___:(~3-=3~1~) --~2:::80.:6'---
Current tn charge for the year 3,696 3,454 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

8. Taxation (continued) 

• In March 2011, the UK Government announced a reduchon m the standard rate of UK 
corporatiOn tax to 26% effective I Apnl 20 I I Th1s rate reductiOn was substanhvely enacted 
m March 2011 

• In March 2012, the UK Government announced the mam rate of UK corporatiOn tax would 
reduce to 24% w1th effect from l Apnl 2012, w1th subsequent l% reductwns annually to 22% 
by Apnl 2014 These changes were substant1vely enacted on 26 March 2012 

• The effect of these tax rate reductiOns on the deferred tax balance w1ll be accounted for m the 
penod m wh1ch the tax rate reductwns are substanhvely enacted 

9. Dividends 

lntenm Ordmary D1v1dends (pa1d) 

10. Tangible fixed assets 
Plant and 

equipment 
owned 

£'000 
Cost ------------ -
At I January 2011 31,311 
Add1t10ns 721 
At 31 December 2011 32,032 

Depreciation -- -- - -- -- ----
At I January 2011 27,219 

__ C::_Il_~!&_e for the year I ,256 
At 31 December 2011 28,475 

Net book value 
At 31 December 2011 3,557 
At I January 2011 4,092 

22 

2011 
£'000 

5 000 

Plant and 
equipment 

leased 

£'000 

204 

204 

204 

---------
204 

2010 
£'000 

Total 
£'000 

31,515 
721 

32 236 

27,423 
1,256 

28,679 

3 557 
4,092 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

11. Investments 

The Company held the followmg unlisted mvestments at 31 December 2011 and 31 December 
2010 

Country of No. of Class of Proportion 
Registration shares share held 

held 
A TOC L1m1ted UK I Ordmary ( 4p) 4% 

Rml Settlement Plan L1m1ted UK Ordmary (4p) 4% 

Rml StaffTravel L1m1ted UK Ordmary (4p) 4% 

NRES L1m1ted UK Ordmary ( 4p) 4% 

The pnnc1pal achv1ty of the above compames IS to prov1de a range ofserv1ces to all passenger 
ra1l operators, each of wh1ch has an equal share m the compames 

12. Debtors 

Trade debtors 
Amounts due from group undertakmgs 
Other debtors 
Prepayments and accrued mcome 

13. Cash at bank and in hand 

Bank depos1ts 

2011 2010 
£'000 £'000 -----------------
6,323 5,486 

75 38 
1,124 790 
2,233 1,950 
9,755 8,264 

2011 2010 
£000 £000 

41,014 31,786 

Cash and cash eqmvalents m eludes nng-fenced cash of£ 19,475,000 (201 O· £18,583,000) 
Under the terms of the franch1se agreement th1s cash IS held m a separate depos1t account m 
accordance With the terms of the Season Ticket Bond. 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

14. Creditors: amounts falling due within one year 

Trade creditors 
Amounts due to group undertakmgs 
Deferred season ticket mcome 
Social secunty and other taxatiOn 
Accruals and deferred mcome 
Other creditors 
CorporatiOn tax 

2011 2010 
£'000 £"000 

11,384 9,281 
570 535 

19,481 17,621 
446 347 

3,762 3,793 
2,302 3,669 
4,025 3,454 

41,970 38,700 

Other creditors mcludes deferred fixed asset grants of £150,000 (2010 £96,000) and 
dilapidation proviSions of £436,000 (20 I 0 £ 180,000) which are due w1thm one year Amounts 
due after one year are disclosed below 

15. Creditors: amounts falling due after more than one year 

2011 2010 
£'000 £"000 

Deferred fixed asset grants 60 135 
D•lapidatwns 760 

820 135 

16. Provisions 

Provided Utilised or 31 
January m the transferred December 

2011 year m the year 2011 
£'000 £"000 £'000 £'000 

Insurance 942 109 (217) 834 

The msurance proviSion anses from the estimated exposure at the year end on ex1stmg 
msurance clmms which are open for up to SIX years The proviSIOn IS held until utilised 
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17. Deferred tax 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

a) The deferred tax excludmg tax on the pensiOn hab1hty provision movement m the year IS as 
follows 

£'000 

At I January 2011 585 

Increase m the yc::ec:;a=:r :-:-:c--------------------------:c40'9'-
At 31 December 2011 634 

b) The maJor components of the deferred tax provision are as follows 

Capital allowances 

Other tJmmg_<_l_!ff_ere,.::nc::.c-=.;es=-------------

Deferred tax ansmg Capital 
on pensiOn deficit allowances 

(note 21) 

£"000 £'000 

At I January 2011 294 578 
Charged to profit and loss 
account (124) 49 
Charge to statement of total 
recogmsed gams and losses 36 

At 31 December 2011 206 627 

2011 
£'000 

627 
7 

634 

Other 
deferred tax 

£"000 

7 

7 

2010 
£'000 

578 
7 

585 

Total 

£"000 

879 

(75) 

36 

840 

The deferred tax assets are recogmsed where It IS considered more hkely than not that there Will 
be suitable profits, from which the future of the underlymg tlmmg differences can be deducted. 
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18. Share capital 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

2011 
£'000 

2010 
£"000 

.. ,41/otled, called up andfu/ly pe'-:a"-:l="d--=-----
4,000,000 Ordmary shares of25p each 

----------- ------
1,000 1,000 

19. Reserves 

Profit 
Share and 

premium loss 
account account Total 

£'000 £'000 £'000 
At I January 2011 3,000 155 3,155 
Profit for the year 11,654 11,654 
Actuanal loss on defined benefit pensiOn scheme 
(Note 21) (205) (205) 
Deferred tax on actuanal loss 36 36 
Share based payments 79 79 
Dividends paJd (note 9) (5,000) (5,000) 

At 31 December 2011 3,000 6,719 9,719 

20. Reconciliation of movements in shareholders' funds 

2011 2010 
£'000 £'000 

Profit for the financ1al year 11,654 6,943 
Other recogmsed gams and losses (169) (754) 
Share based payments 79 25 
D1v1dends EaJd (note 9} (5,000) 
Net addJtwn to shareholders· funds 6,564 6,214 
Shareholders· funds (deficit) at I January 4,155 (2,059) 

Shareholders' funds at 31 December 10,719 4,155 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

21. Operating lease commitments 

The Company has the followmg annual commitments due under operatmg leases which expire 
as follows 

Fhed Track Rolling Stock Land and Other Total 
Access Buildings 

2011 2011 2011 2011 2011 
£'000 £'000 £'000 £'000 £'000 

Leases which expire 
W Ithm two to five years I 0,345 24,249 3,665 1,075 39,334 

10,345 24 249 3,665 1,075 39,334 

Fixed Track Rolhng Stock Land and Other Total 
Access Butldmgs 

2010 2010 2010 2010 2010 
£'000 £'000 £'000 £'000 £'000 

W Ithm two to five years 9,545 23,~7.9 __ . 3,506 1,020 37,350 
9,545 23,279 3,506 1,020 37,350 

The Company has contracts with Network Rat! Infrastructure Limited for access to the ratlway 
mfrastructure (track, statwns and depots) 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

22. Retirement benefits 

The maJonty of the Company·s employees are members of the c2c Rml Shared Cost Sect1on of 
the Railway pens10n Scheme (" RPS "), a funded defined benefit scheme ("the Scheme·) The 
RPS IS a shared cost scheme, wh1ch means that costs are formally shared 60% employer and 
40% employee To date, the Group, w1thm wh1ch th1s Company 1s a member, has expenenced 
eleven changes of UK Tram franch1se ownersh1p where the current owner has funded the 
scheme dunng the franch1se term and the pens10n defic1t at franch1se ex1t has transferred to the 
new owner, w1thout cash settlement By entenng mto the franch1se contract, the Tram 
Operatmg Company ("TOC") becomes the designated employer for the term of the contract and 
under the rules of the RPS must fund 1ts share of the pens10n hab1hty m accordance w1th the 
schedule of contnbutwns agreed w1th the Scheme trustees and actuanes 

In determmmg the appropnate accountmg pohcy for the RPS to ensure that the Company"s 
accounts present fa1rly 1ts financial pos1t10n, financial performance and cash flows, 
management has consulted w1th TOC mdustry peers and has concluded that the Company"s 
constructive obhgatwns should be accounted for m accordance w1th FRS 17 Th1s accountmg 
pohcy means that the Company·s accounts reflect that element of the defic1ts anticipated to be 
settled by the Company dunng the franch1se term and w1ll prevent gams ansmg on transfer of 
the ex1stmg RPS defic1ts to a new owner at franchise ex1t 

In calculatmg the Company's constructive obhgatwns m respect of the RPS, the Company has 
calculated the total pens10n deficit m accordance w1th FRS 17 and the assumptiOns are set out 
below. These defic1ts are reduced by a ·franchise adjustment" which IS that portiOn of the 
defic1t proJected to ex1st at the end of the franch1se and wh1ch the Company w1ll not be 
reqmred to fund The franch1se adJUStment, wh1ch has been calculated by the Company" s 
actuanes, IS offset agamst the present value of the RPS habll1t1es so as to fmrly present the 
financial performance, pos1t10n and cash flows of the Company·s obhgat10ns 

The franch1se adJustment decreased from £8 6m at 31 December 2010 to £7 7m at 31 
December 2011 The decrease 1s caused by mterest on the franch1se adjustment of £0 5m and 
net actuanal movements of £0 4m In the pnor year, the franch1se adJustment decreased from 
£9 4m at 31 December 2009 to £8 6m at 31 December 2010 The decrease was caused by 
m teres! on the franch1se adjustment of £0 6m and net actuanal movements of £0 2m 

A summary of the latest full actuanal valuatiOn for the sectiOn relatmg to the Company and 
assumptions made, IS as follows 

Date of actuanal valuatiOn 
Actuanal method used 
Rate of m vestment returns per annum 
Increase m earnmgs per annum 
Scheme assets taken at market value 
Fundmg level 
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31 December 2007 
ProJected umt 

I 3%-8 0% 
423% 

£65 4m 
105 5% 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

22 Retirement benefits (continued) 

The results of the latest avmlable tnenmal valuatwn are then updated by mdependent 
professiOnally qualified actuanes for financial reportmg purposes, m accordance With FRS 17 
The mam actuanal assumptions underlymg the FRS 17 valuatwns are 

2011 2010 2009 
Rate of mcrease m salanes 3.0% 3.9% 45% 
Rate of m crease of penswns 2.0% 29% 35% 
Discount rate 5.0% 54% 5 75% 
InflatiOn assumptiOn (RPI) 3.0% 35% 35% 
InflatiOn assumptiOn (CPI) 2.0% 29% 
Expected rates of return on scheme assets 

Eqmties 7.7% 77% 80% 
Bonds 3.0% 42% 45% 
Properties 6.0% 63% 
Other 1.25% I 25% I 25% 

Post retirement mortality m years 
Current pensiOners at 65 -male 
Current pensiOners at 65 - male. pensiOn under 
£9,300 pa or pensiOnable pay under £35,000 pa 20.5 19 8 19 8 
Current pensiOners at 65 - male- others 22.6 21 5 21 5 
Current penswners at 65 - female 
Current penswners at 65 - female. penswn under 
£3,300 pa or pensiOnable pay under £35,000 pa 22.4 21 7 21 7 
Current pensiOners - female - others 24.8 22.7 22 7 
Future pensiOners at 45 - male 
Future pensiOners at 45 - male. pensiOn under 
£9,300 pa or pensiOnable pay under £35,000 pa 22.8 22 2 22.2 
Future pensiOners at 45 - male- others 24.9 23 7 23 7 
Future pensiOners at 45 - female 
Future pensiOners at 45 - female, pensiOn under 
£3,300 pa or pensiOnable pay under £35,000 pa 24.9 23 2 23 2 
Future pensiOners at 45 - female - others 27.1 24 2 24 2 

Mortality assumptiOns are based on the recent expenence of the Scheme with an allowance for 
future Improvements m mortality. 

Scheme assets are stated at their market value at the respective balance sheet dates The 
expected rate of return on assets IS detennmed based on the market returns on each category of 
scheme assets. 

Followmg the Government"s announced change m the statutory measure of mflatwn for 
pensiOn schemes. from RPI to CPl. the appropnate assumptions have been updated m the 
actuanal valuatwns as at December 20 I 0 The actuanal loss has been recogmsed m the 
Statement of Total Recognised Gams and Losses 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

Retirement benefits (continued) 

Analysis of the amount charged to operatmg profit 
2011 

£'000 

Current service cost ~1,908} 
Total operatmg charge (1,908) 

Analysis of the amount credited to finance m come 
2011 

£'000 

Expected return on pensiOn scheme assets 2,655 
Interest on pensiOn scheme habihhes (2,623) 
Interest on franchise adJustment 608 
Net credit to finance mcome 640 

Analysis of the amount recogmsed m statement of total recogmsed gams and losses 
2011 

Actual return less expected return on pensiOn scheme 
assets 
Other actuanal gams/ (losses) 
Actuanal loss recogmsed m the statement of total 
recogmsed gams and losses 

£'000 

(2,635) 

2,430 

(205) 

The actual return on plan assets IS a gam of £20,000 (201 0 £3,685,000) 

The amounts recogmsed m the balance sheet at 31 December are 
2011 

£'000 

EqmtJes 
Bonds 
Property 
Total fmr value of scheme assets 
Present value of scheme habiiiiies 
Franchise adJustment 
Defined benefit obhgatwn 
Members· share of deficit 
Deficit m the scheme 
Related deferred tax asset 
Net pension liability 

30 

55,901 
3,118 

59,019 
(77,264) 

10,124 
(67,140) 

7,298 
(823) 

206 
(617) 

2010 
£·ooo 

55,831 
2,784 

58,615 
(79.193) 

11,257 
(67,936) 

8,232 
(I ,089) 

294 
(795) 

.. 

2010 
£·ooo 

(2,030) 
(2,030) 

2010 
£·ooo 

2,368 
(2,635) 

748 
481 

2010 
£·ooo 

I ,317 

(2,347) 

(I ,030) 

2009 
£'000 

42,565 
5,098 
4,643 

52,306 
(74,330) 

13,000 
(61 ,330) 

8,810 
(214) 

60 
(!54) 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

22 Retirement benefits (continued) 

Movement 10 the fair value of the scheme assets are as follows 

Fair value of scheme assets at I January 
Expected return 
Cash contnbutwns- Employer 
Cash contnbutwns- Employee 
Benefits patd 
Members· share of return on assets 
Actuanal (loss) ga10 recogntsed m statement of total 
recogmsed gams and losses 
Fair value of scheme assets at 31 December 

2011 
£'000 

58,615 
2,655 
1,764 
1,132 

(2,526) 
14 

(2,635) 
59,019 

2010 
£"000 

52,306 
2,368 
1,702 
I ,140 

(2,525) 
2,307 

I ,317 
58,615 

Movement 10 the present value of the defined benefit scheme habthttes, whtch ts partly funded, 
ts as stated below The RPS ts a shared cost scheme, whtch means that costs are formally 
shared 60% employer and 40% employee The movement on the scheme habthltes below 
represents 100% of the scheme habthttes 

Defined benefit obhgatJOn at I January 
Current servtce cost 
Benefits paid 
Cash contnbutwns - Employees 
Fmance charge 
Interest on franchtse adJUStment 
Members· share of movement on habtltttes 
Actuanal ga10 (loss) recogmsed m statement of total 
recogmsed ga10s and losses 
Defined benefit obhgatton at 31 December 
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2011 2010 
£'000 £"000 

(67,936) (6 I ,330) 
(1,908) (2,030) 

2,526 2,525 
(1,132) (1,140) 
(2,623) (2,635) 

608 748 
920 (I' 727) 

2,405 (2,347) 
(67,140) (67,936) 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

Retirement benefits (continued) 

History of expenence gams and losses 

.. 

2011 2010 2009 2008 
£'000 £"000 £"000 £'000 

Fmr value of scheme assets 59,019 58,615 52,306 45,000 
Present value of the defined benefit (67,140) (67,936) (61,330) (50,208) 
obligation 
Members· share of deficit 7,298 8,232 8,810 4,040 
Deficit m scheme (823) (I ,089) (214) (1,168) 
Expenence adjustments ansmg on liabilities (159) (3, 130) 10 200 
Expenence adjustments ansmg on assets (2,635) I ,092 2,428 ( 12,200) 

The Company's expected cash contnbutwn to the scheme m 2012 IS £1,700,000 The 
cumulative amount of actuanal losses recogmsed m the statement of total recogmsed gams and 
losses smce I January 2004 IS £951,000 (2010 loss of£746,000) The Directors are unable to 
detennme how much of the pensiOn scheme deficit recogmsed on ImplementatiOn of FRS 17, 
'Retirement benefits" and taken to eqmty of £1,150.000 IS attnbutable to actuanal gams and 
losses smce mception of those pensiOn schemes Consequently the Directors are unable to 
detenmne the amount of actuanal gams and losses that would have been recogmsed m the 
statement of total gams and losses before I January 2004. 

23. Capital commitments 

Contracted 

Authonsed but not contracted 

24. Cash flow statement 

2011 
£'000 

2010 
£'000 

40 

The Company has taken advantage of the exemptiOn granted by FRS No I (Revised) .. Cash 
flow statements·· whereby It IS not reqmred to publish Its own statement of cash flows 

The accounts of National Express Group PLC for the year ended 31 December 2011 contam a 
consolidated statement of cash flows 

25. Related party transactions 

The Company has taken advantage of the exemptiOn under FRS 8 from prov1dmg detmls of 
related party transactiOns with fellow subsidianes which are I 00% owned as they are mcluded 
w1thm the consolidated accounts of Its ultimate parent Company National Express Group PLC, 
which are publicly avmlable 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2011 

26. Immediate and ultimate parent undertakings 

The Company IS a wholly owned subs1d1ary undertakmg of, and IS controlled by, Natwnal 
Express Trams South L1m1ted, a Company reg1stered m England and Wales 

The ultimate parent Company IS Natwnal Express Group PLC. 

The results of the Company are mcluded m the consolidated accounts ofNatwnal Express 
Group PLC for the year ended 31 December 2011 

Cop1es of these accounts are avmlable from -

The Secretary 
Natwnal Express Group PLC 
National Express House 
B1rmmgham Coach Station 
M11l Lane 
D1gbeth 
B1rmmgham 
B56DD 
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