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c2c Rail Limited 
Directors, Report 

The D1rectors present therr annual report, busmess revrew, the f1nancral statements and 
audrtor's report for the year ended 31 December 2012 

Principal actlvrtles 

The pnncrpal actrvrty of the Company dunng the last ftnancral year was the operatiOn of a 
franchiSe to run passenger ra1lway serv1ces between London Fenchurch Street and 
Shoeburyness m Essex The orlg1nal franchrse ran for 15 years to May 2011 and was 
subsequently extended by a further two years and will end on 26 May 2013 An mterrm 
franchiSe has been Signed to follow on, and thiS wrll run untrl September 2014 wrth a 
posstble ext~nSton to Aprrl2015 

Results and dividend 

TI1e profrt for the year after taxation amountf'd to £8,456,000 (2011 - £11,654,000) 
Retamed profrt of £2,4S6,000 (2011- £6,65~,000) has been transferred to reserves 

The drrectors pard an lntenm d1v1dend of £6,000,000 (2011 £S,OOO,OOO) No final drvrdend 
has been proposed or pard 12011 £nil) 

Revtew of buSiness and outlook 

The Company"s operatmg profit was £9,559,000 {2011 £14,692,000) 2012 was the f1rst full 
year of operat1ng under the franchtse extensron agreement, whrch provrdes a mechaniSm 
for shanng profrts earned above a certam threshold wrth the Department for Transport 
(OfT) 

Operating profrtab1ltty was underprnned by passenger revenue growth of 8 8%. Thts 
1mpress1ve growth refiects the 1mpact of our mdustry leadmg operatronal reltabrl1ty and 
punctuality and a very successful Olymprcs and Paralymprcs tn the summer of 2012 our 
servrces to West Ham were a maJOr gateway to the marn stadtum at Stratford, whilst the 
mountarn b1kmg events at Hadlergh Castle were served by our serv1ces to Lergh- on- Sea 
We contrnue to mon1tor our cost base closely The rncreases 1n operatrng costs In the year 
(over than normal rndexatron) pnmanly relate to addrtronal franchrse and profrt share 
payments to the DfT, together w1th the cost of provrd1ng addrtronal servrces dunng the 
perrod of the Olymp1cs and Paralymp1cs 

The franchiSe extenSion agreed wrth the OfT 1n late 2010 ran unttl 26 May 2013 In May 
2013 we reached agreement wrth the DfT on a new mtenm franchise whrch wrll run unttl 
September 2014 with a pos~tble extenSion to April 2015 A btddrng process for a 15 year 
franchiSe (whrch wrll follow on from the rntenm franch1se) IS expected to take place rn the 
second half of 2013 

We expect the Company to remarn profttable rn 2013, subject to the nsks and uncertatnttes 
detarled below 
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Key nsks and uncertamtles 

c2c Rail Limited 
Directors' Report 

The Company IS Sllbject to mternal and external nsk factors External nsks mrlude general 
economrc condttlons, the award of new franchtses/franchtse extenstons, competrtor acttvtty 
and regulatory changes Internal nsks mclude failure of mternal controls, regulatory 
compliance and mdustnal d1sputes 

Further d1Scuss1on of these nsks and uncerta1nt,es, m the context of the Group as a whole IS 
prov1ded m the Busmess Rev1ew on pages 43 to 45 of the Nat10nal Express Group PLC 2012 
Annual Report and Accounts 

Further mformatron on the fmanctal nsk management objerttves and pohcres of the Group 
as a whole, and by default the Company, can be found 1n Note 30 on pages 125 to 129 of 
the Nat,onal Express Group PLC 2012 Annual Report and Accounts 

Gomg concern 

The Company's busmess activitieS, together w1th the factors likely to affect 1ts future 
development, performance and pos1t1on are set out above The d~rectors believe that the 
company Is well placed to manage Its buSiness nsks successfully desp1te the current 
uncertam economiC outlook The directors have prepared cash flow forecasts for a penod 
exceedmg 12 months from the approval of these fmanCial statements on tlm baSIS 
Followmg conSideratiOn of these forecasts, the dlfectors have a reasonable expectation that 
the Company has adequate resources to continue m operational eXIStence for the 
foreseeable future and for not less than 12 months from the approval of these fmanCial 
statements Thus they continue to adopt the gomg concern basiS of accounting m prepanng 
the annual fmanc1al statements 

Operational review 

Dunng 2012 operational performance remained strong w1th c2c end1ng the year w1th a 
PubliC Performance Measure (PPM) Movmg Annual Average (MAA) of 97 5% settmg a new 
UK record and remammg m flfst positiOn 1n the mdustry performance league table R1ght 
Time Performance delivery was strong, w1th our MAA reachmg 84 4%, the highest ever 
ach1eved by c2c and attammg fourth poSition 1n the UK table of Tram Operators 

Dunng 2012, we proVIded 1 5 million additional seats over both the Olymp1cs and 
Paralymp1c Games Over the 17 day1 of the Olymp1cs and the 11 days of the Paralymp1cs, 
c2c averaged 98 5% PPM and 98 6% PPM respectively For the Hadle1gh Mountain B1ke 
event we ach1eved a Customer Transport satiSfaction score of 93%, whtch was the highest 
rat1ng for any Games t1me event 

The latest Nat1onal Passenger Survey (NP5) results from the Autumn 2012 Wave 27 
produced a 93% overall satiSfaction ratmg ThiS exceeded the strategiC target of 92% set for 
2013 c2c's h1ghest ever satiSfaction results were also best m class compared to the London 
and South East (LSE) peer group of tram operatmg compan1es (TOCs) We also ach1eved 13 
out of 36 best m class scores, foUl of wh1ch were the h1ghest nat1onal scores of any TOC 
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c2c Rail limited 
Directors' Report 

Operatronal review (contonued) 

The marn dnver of thes~ rmprovements has been the contonued focus on punctuality 
combrned wrth a newly ontroduced customer strategy under the badge of the 'nobody tnes 
harder' customer value In addrtron to the consrstent servrce delrvery, our busrness plan 
delrvered customer focused servrce trarnrng to all frontlrne staff to enhance awareness of 
customer expectatiOns 

We have contmued Wtth tmprovements to provtdtng customer comrnunJcatiOn arld for 
example the provrsron of rnformatron at statrons rncreased by 2% to 87% and how we dealt 
wrth delays rncreased by 22% to 62% c2c's exceptronal performance over the year was 
recognrsed by customers grvrng a 96% rattng for the punctualrty and relrabrlrty of our trarn 
servJCes, a 4% 1mprovement Other tram servtce factors also showed stgntftcant 
Jmprovement, for example the 'connectton wtth other tram sen.tces' mcreased from 79% to 
87%, reflecting the success of the trmetable change whrch rncreased the number of peak 
West Kam stops Satrsfactlon wrth trarn cleanliness reman1S at a very h1gh level 

Customers also gave rmproved satrsfac\ion ratrngs for all of our statron factors and overall 
sotrsfoctron w1th the stat1on mrreased by 1% to 87%, reflectrng mvestments 1n the Thorpe 
Bay smart statron concept, lrft rnstallations at Larndon and Trlbury Town and ddapldatron 
works at Barkrng, Lergh-on-Sea and Chaikwell Gorng forward, the customer strategy will 
contrnue deployment of NPS Act10n plans to marntarn the hrghest levels of customer 
satrsfactron 

Environment 

We contrnue to combat cltmate change rn three ways makrng our own operatrons more 
carbon-effrcrent, workrng wrth government and other bodres to help shape lower carbon 
transport polrcres and drrectly encouraging people to swrtch to pub! re transport 

Our electric trarns have actrvated regeneratrve brakrng technology, whrch recovers energy 
durrng brakrng to generate electrrcrty and thus reduces trarn power consumptron and C02 

emiSsrons by about 20% Durrng 2012 we rmplemented further software whrch enabled 
regeneratron to rmprove by nearly 5% Durrng 2013 we wrll explore the opportunrty of 
enhancrng our fieet with the addrtron of on-board energy meterrng and energy management 
capab1lrtres 

Durrng 2013 we wrll rnstall water recyclrng facrlitres at our carnage wash plants at East Ham 
and Shoeburyness depots, whrch wrll enable a 40% reduction m fresh water co11sumpt1on 

We contrnue to delrver exceptronal waste recyclrng results at our depots, wrth our MAA 
rrsrng from 93% to 97% dunng 2012 Recyc\rng from stat1ons contmues to 1mprove and we 
wtll arm to achreve 90% durrng 2013 

In February 2013, we extended our ISO 14001 certificatiOn across the company and 
obtarned ISO 50001 certrfrcatlon for Energy Management 

5 



Directors 

c2c Rail Limited 

Directors' Report 

The D~rectors of the Company, who served dunng the year, and to the date of thts report, 
unless otherwtse stated, are ltsted below -

Name of Dtrector 

B Ackroyd 
R Bowley 
A Chtvers 
j Drury 
K FraZE;>r 

Company secretary 

B Lees 
D Robtnson 

(reSigned 31 December 2012) 
(appomted 31 December 2012) 

The Company has granted an tndemn•ty to one or more of tts d~rectors agamst ltabtltty tn 
respect of p10ceedmgs brought by thtrd parttes, subject to the condtltons set out tn the 
Co'npames Act 2006 Such qualtfymg thtrd party mdemntty provtston rematns m force as at 
the date of approvtng the Dtrectors' Report 

None of the dtrectors had any tnterest tn the tssued share capttal of the Company 

The Company's Arttcles of Assoctatton tnclude a prOVISIOn tndernntfymg the Dtrectors to the 
extent allowed under the Compantes Act 2006 

Employees 

The Company IS a non-diScnmmatory employer operatmg an Equal Opportuntttes Policy 
whtch a1ms to eltmmate unfatr dtscrtmmatton, harassment, vlcttmiSatton and bullymg The 
Company ts commttted to ensunng that all tndtvtduals are treated fatrly, wtth respect and 
are valued trrespecttve of dtsabtltty, race, gender, health, soctal class, sexual preference, 
mantal status~ nat1ona!lty1 rel!gton, employment status, age or membershtp or non­
membership of a trade union 

The Company's poltcy IS to conttnue to employ those who become diSabled m servtce, 
together wtth some recruitment where Circumstances permtt Tratntng IS adjusted to cater 
for an lndtvtdual dtsabtltty and the disabled share the same condt!tons of servtce as other 
staff in relatton to career development and promotton 



c2c Rail Limited 
Directors' Report 

Employees (contmued) 

The Company uses consultative procedures agreed w1th 1ts staff and elected representatives 
w1th a v1ew to ensunng that employees are aware of the flnanc1al and econom1c factors 
whiCh dtfect the Company's performance and prospects In add1t1on, the Company 1ssues a 
weeldy news update v1a the company wide mtranet to all employees mform1ng them of 
developments w1thm the Company The mformat1on 1s also prmted on not1ce boards 

We conduct an annual employee Survey as a mechamsm to gam staff perceptiOn on the 
buSiness Act1on plans are developed to address any area for improvement ,dent1f1ed and as 
a means of dnv1ng Improvement m levels of employee engagement Employee workgroups, 
wh1ch focus on a range of key areas for the busmess, were establiShed dunng the year as a 
mechaniSm for further mvolv1ng our people m the bus111ess Brome Investors 1n People 
accred1tat1on was ach1eved for the busmess as a whole during 2012 

Health and Safety 

The safety of our customers, employees and contractors working for us IS of pnme 
tmportance 

We have cont1nued to work wnh Network Rail, the BritiSh Transport Police and other 
stakeholders to dnve down the nurnbers of per!ional acc.1dents ~~gnlfKant progress was 
made dunng the vear w1th vear on year reductions of 9% for employee acctdents 
(normaliSed per 1000 employees) A 20% mcrease m customer accidents was recorded 1n 
2012 but there t1as been an overall reductiOn of 17% from 2008 to 2012 

F1ve signals were passed at danger Without authonty during the year (2011 two) All five of 
the Signals were on Network Rail mfrastructure and mvolved a passenger tram 

Charitable and political donations 

The Company made chantable donat1ons of £11,190 dunng the year to a number of local 
and national youth chant1es (2011 £150) 
There were no pol1t1cal donatiOns (2011 En1l) 

Suppller payment policy 

lt 15 the Company's policy to agree terms of payment pnor to commencmg trade w1th any 
supplier and to ab1de by those terms based on the t1mely submiSSion of 1nvorces Trade 
cred1tor days of the Company for the year were 62 days (2011 - 46 days) based on the rat10 
of Company trade cred1tors at the end of the year to the amounts mvoKed during the year 
by trade creditors 
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Audttor 

c2c Rail limited 
Directors' Report 

Delottte LLP were appomted as audttor tn 2011 In accordance Wtth Soctton 487 of the 
Compantes Act 2005, Delottte LLP shall be deemed to be re-appomted as the Company's 
audttor 28 days after the accounts are sent to members 

D1rectors' statement as to disclosure of information to auditor 

The dtrectors who held offtee at the date of approval of the Dtrectors' Report confirm that 

• to the best of each dtrector's knowledge there IS no tnformatton relevant to the 
preparation of thetr audit report to which the Company's auditor IS unaware, and 

• each dtrector has taken all steps that a dtrectOI might reasonably be expected to 
have taken to be aware of relevant audit mforma\ion and to establish that the 
Company's auditor IS aware of that tnformatton 

Thts conftrmatton IS gtven and should be Interpreted Hl accordance Wtth the provtstons of 
Sect ton 418 of the Companies Act 2006 

On behalf of the Board 

R Bowley 
Dtrector 

Date 23 May 2013 

Regtstered OffiCe 
National Express House 
Btrmingham Coach Statton 
Mdl Lane 
Dtgbeth 
Bmningham BS 600 



c2c Rail Limited 
Directors' Responsibilities Statement 

The d~rectors are responSible for prepanng the Annual Report and the frnancral statements 
rn accordance wrth applrcable law and regulatrons 

Company law requ~res the d11ectors to prepare fmanc1al statements for each frnanc1a\ year 
Under that law the d~rectors have elected to prepare the frnanCJal statements rn accordance 
With United K1ngdom Generally Accepted Accountrng PractiCe (Un1ted Kmgdom Accounting 
Standards and applicable law) Under company law the directors must not approve the 
frnanoal statements unless they are sat1Sf1ed that they g1ve a true and falf v1ew of the state 
of affa~rs of the company and of the prof1t or loss of the company for that period In 
prepanng those finanml statements, the d~rectors a1e 1eqwred to 

• ;elect suitable accountrng pol1c1es and then apply them conSistently, 
• make JUdgements and accountmg estimates that are reasonable and prudent, 
• state whether applicable UK Account1ng Standards have been followed, subJect to 

any material departures disclosed and explarned rn the fmanc1al statements, 
• prepare the frnanc1al statements on the gomg concern bas1s unless 1! IS 

mappropnate to presume that the company Will contmue 1n busmess 

The dlfectors are responSible for keeping adequate accountmg records that are suffic1ent to 
show and explam the company's transact1ons and d1sclose w1th reasonable accuracy at any 
\lme the finanCial pos1t1on of the company and enable them to ensure that the fmanc1al 
statements comply With the Companies Act 1006 They are also responSible for 
safeguarding the assets of the company and hence for tak1ng reasonable steps for the 
prevent1on and detect1on of fraud and other lfregulant1es 

The dlfectors are responsible for the maintenance and mtegnty of the corporate and 
fmanc1almformat10n mcluded on the company's webSite LegiSlatiOn in the Umted Kmgdom 
governmg the preparation and d1ssemmat1on of fmanCial statements may differ from 
legiSlation 1n other JUfiSdictlon 
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Independent auditor's report to the members of 
c2c Rail Limited 

we have audrted the financral statements of clc Rail llmrted for the year ended 31 December 2012 whrch 
compnse the Profrt and Loss Account, the Statement of Total Recognised Gams and Losses, the Balance Sheet 
and the related note!!. 1 to 27 The fmanch:ll reportrng framework that has be>l?n elpplied m therr prepClrc:otron rs 

applrcab 1e law nnd United Kmgdom Accoun!mg Standards {Umted Krngdom Generally Accepted Accountmg 

Practice) 

Thrs report rs mace solely to the company's membe-rs, as .1 body, rn accordance wrth C.hapter 3 of Part 16 of the 
Companies Act 2006 Ouf avdrt worl.. has been ur,dertaken so that we mrght state to the company's member!! 

those matters we are requrred to state to them rn on audnor's report and for no other purpose To the fullest 
extent perm1tted by law, we do not accept or assume responstb1l1ty to anyone other than the company and the 

company's members as a body, for our audtt work, for thiS report, or for the opm1ons we have formed 

Respective respons•billtles of directors and auditors 

As explained more fully ln the Directors' Responstbtllttes Statement, the dtrectors are respons1b!e for the 
preparation of the financ1al statements and for bemg sat1sf1ed that they gwe a true and fa1r v1ew Our 

responstb•llty ts to audtt and express an optmon on the ftnanctal statements In accordance w1th apphcable law 
and lnternattonal Standards on Auditing (UK and Ireland) Those standards requ•re us to comply w1th the 
Aud1tmg Practtces Board's Eth1ral Standards for Audrtors 

Scope of the aud1t of the flnanclal statements 
An aud1t mvolves obtatnmg ev1dence aoout the amounts and disclosures In the financzal s.talements sufftclent to 

give reasonable assurance that the financzal statements are free from m.:JtCrlal miSStatement, whether caused 

by fraud or error Thzs 1ncludes an assessment of whether the accounting pol1c1es are appropnate to the 
company's ctrcumstances and have been cons1stently apphed and adequately dtsclosed, the reasonableness of 

s1gn1f1Cant accounting estimates made by the d1rectors, and the overall presentat1on of the financial statements 

In addttlon, we read all the fmancml and non·flllanclal Information 111 the annual report to 1dent1fy mater.al 
•nconslstencles w1th the audned financ1al statements and to Identify any mformatton that IS apparently 

matenallv mcorrect based on, or matenally mcons1stent w1th, the knowledge acqutred by us tn the course o1 
performmg the aua1t If we become aware of any apparent material misstatements or 1nconststeanc1es we 
cons•der the unphcatlons for our report 

Opinion on flnanctal statements 
In our op11110n the fmanclal statemf'nts 

• gtve a true and fair v1ew of the state of the company's affa1rs as at 31 December 2012 and of Its prof1t 

for the year then ended, 

• have been properly prepared m accordance w1th Un1ted Ktngdom Generally Accepted Accountmg 

Practtce, and 

• have been prepared 1n accordance With the reqUirements of the Compames Act 2006 

Opimon on other matters prescnbed by the Companies Act ZOU6 
In our opm1on the tnformatton g!ven m the Dlfectors' Report for the flnanc!al year for wh•ch the ftnanc•al 
statements are prepared JS cons1stent wrth the financ1al statements 

Matters on which we are requ~red to report by exceptiOn 
We have nothms to report m respect of the follow•ng matters where the Compan1e~ Act 2006 1 eqUire~ us to 

report to you tf, m our op1n1on 

• adequate accountmg records have not been kept, or returns adequate for our aud1t have not been 

rece1ved from branches not v1s1ted by us, or 

• the financ1al statements are not In agreement w1th the accounting records and returns, or 

• certam disclosures of directors' remuneration spec1fied by law are not made, or l4:t· we have not rec.e1ved all the mform,HIOn and explanations we require for our audn 

Kevm ;;.o~;;mor Statutory Auditor) 

for and on behalf of Deloltte LLP, 
Chartered Accountants and Statutory Auditor 
London, Un1ted K1ngdom 

Date 23 May 2013 
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c2c Rail Limited 
Profit and Loss Account 

For the year ended 31 December 2012 

Turnover 

Pas<enger Income 
Other operat1ng 1ncome 

0 peratmg rests 

Operatmg prof1t 

Interest rece1vable 

Net penstons scheme mterest 

Profit on ordinary actJvtttes before taxation 

Tax on proftt on ordmary acttvtt•es 

Proftt on ordmary actJvittes after taxat1on 

All acttvttles relate to contmutrtg operattons 

Note 

2 

3 

7 

22 

8 

2012 

£'000 

133,446 
3,914 

137,360 

~-(_127,801) 

9,559 

184 

769 

10,512 

_ ___,(2,056) 

2011 

£'000 

172,685 
5,142 

127,827 

(113,135) 

14,692 

93 
640 

15,425 

(3,771) 

11,654 

There rs no difference between the profit on ordma:-y actJvttres before taxat1on and the retamed 
profit for the year stated above and the~r hiStor~cal cost equ1valents 
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c2c Rail Limited 
Statement of Total Recognised Gains and losses 

For the year ended 31 December 2012 

2012 
£'000 

Profrt for the fmanc1al year 8,456 

Actuanalloss on defmed benefrt pensron scheme (note 22) (258) 

Deferred tax on actuanalloss (note 17) 43 

Total recognised gains and losses relating to the year 8,241 

12 

2011 
£'000 

11,654 

(205) 

36 

11~ 



c2c Rail limited 
Balance Sheet 

For the year ended 31 December 2012 

F1)(ed assets 
Tang1ble assets 
Investments 

Current assets 
Debtors 
Deferred tax asset 
Cash at bank and"' hand 

Creditors. amounts fallmg due Within one year 

Net current assets 

Total assets less current liabilit1es 

Cred1tors· amounts falling due after more than one 
year 

Prov1s1ons 

Net assets excluding net penSion liability 

Net penSion liability 

Net assets lnc\udmg net pension liab!i1ty 

Cap1tal and reserves 
Called up share cap1tal 
Share prem1um account 
Profit and loss account 

Equity Shareholders' funds 

Note 

10 
11 

12 
17 
13 

14 

15 

16 

22 

18 
19 
19 

20 

2012 

£'000 

2,393 

9,165 
750 

47,845 
57,760 

(46,340) 

11,420 

13,813 

(326) 

13,487 

(287) 

13,200 

1,000 
3,000 
9,200 

13,200 

2011 

£'000 

3,557 

__ _:3,557 

9,755 
634 

41,014 
51,403 

(41,970) 

9,433 

12,990 

(820) 

(834) 

11,336 

(617) 

10,719 

1,000 
3,000 
6,719 

10,719 

These fmancial statements of c2c Ra1l L1m1ted, reg1stered number 2938993, were approved by the board of 
D~rectors and authonsed for 1ssue on 23 May 201 ~ 

On behalf of the Board 

RBowley ~ 
The notes on pages 14 to 3~r: pa~ accounts 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

1. Accounting policies 

a) Basis of preparation 

The accounts are prepared on a gomg concern baSIS (see below) and under the h1Stoncal cost 
convent1on and 1n accordance w1th applicable accotmtlng standards 

The Company s bu,ness actiVIties, together w1th the factors likely to affect 1ts future 
development, performance and pos1t1on are set out above The directors bel1eve that the 
company IS w~ll placed to manage 1ts buSiness nsks successfully despite the current uncertam 
econom1c outlook The directors have prepared cash flow forecasts for a penod exceeding 12 
months from the approval of these hnanml statements on th1s baSIS Following conSideration of 
these forecasts, the directors have a reasonable expectation that the Company has adequate 
resources to contmue m operattona/ extstence for the foreseeable future and for not less than 12 

months from the approval of these fmanCial statements Thus they continue to adopt the go1ng 
concern basts of accounttng tn prepanng the annual financtal statements 

b) Statement of compliance 

The entity 1S reqUired to comply w1th UOI!ed Kmgdom ('UK') accountmg standards and UK 
Company legtslatton except 10 spectal ctrcumstances where management concludes that 
compliance would be so miSieadmg that 1t would conflict w1th the ObjeCtive to present a true and 
fatr vtew of tts accounts 

c) Share based payments 

In accordance w1th the tran11t1on proviSions, FRS20 has been appl1ed to all grants aftN 7 
November 2002 that were unvested as of 1 January 2005 

The parent company of the group, NatiOnal Express Plc, awards equity-settled •hare-based 
payn1ents to certa1n Employees of the Company Equity-settled share-based payments are 
measured at fa<r value at the date of grant by an external valuer usmg a stochastiC model Non­
market-based performance-related vestmg cond1t1ons are not taken mto account when 
est1matmg the fa1r value, mstead those non-market conditions are taken mto account m 
calculatmg the current best est1mate of the number of shares that will eventually vest and at each 
balance sheet date before vest1ng The cumulative expense IS calculated based on that est1mate 

Market-based performance conditions are taken 1nto account when determ1mng the fa1r value 
and at each balance sheet date before vestmg, t11e cumulative expense IS calculated Irrespective 
of wnether or not the market cond1t10ns are sat1sfied, prov1ded that all other performance 
cond1t1ons are mer 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

1 Account1ng polic1es (contmued) 

d) Turnover 
(I) Passenger mcome represents amounts agreed as attnbuted to the Company by the mcome 

allocatiOn systems of Rail Settlement Plan L1m1ted, ma1nly "' respect of passenger rece1pts 
Income 1s attnbuted based pnnc1pally on models of certam aspects of passengers' travel 
patterns and, to a lesser extent, from allocations agreed for speCifiC revenue flows The 
attnbuted share of season tiCket mcome IS deferred w1thm creditors, and released to the 
prof1t and loss account over the penod of the relevant season tiCket 

(11) Revenu• grant relates to amounts rece1vable from the Department for Transport (DfT) 
Income ts recognised on an accruals basts 

(111) Other mcome IS denved from t1cket commisSions, station trad1ng mcome, depot and stat1on 
access rece1pts, performance reg1rne rece1pts, and the prOVISIOn of goods or serv1ces to other 
tram operatmg compan1es and excludes VAT lt IS recogmsed on an accruals baSIS 

e) Tang1ble fixed assets and depreciation 

Tang1ble fiXed assets are stated at cost Deprec1at1on IS provided on a stra~ght I me basis to wnte 
off the cost less estimated reSidual value of fixed assets over their expected useful econom1c hves 
as follows-

P!ant and equ1pment 3 - 20 years or lease term 

f) Leased assets 

Assets held under fmance leases are mcluded as tang1ble f1xed assets and depree<ated over their 
expected useful lives The correspondmg obligations relating to finance leases, excludmg f1nance 
charges allocated to future penods, are mcluded <n Cl editors F1nance costs are allocated to the 
profit and loss account over the penod of the lease m accordance w1th the mterest rate Inherent 
m the tease 

Operating lease rentals are charged to the prof1t and loss account on a stra1ght-lme baSIS over the 
lease term 

g) Grants 

Cap1tal grants are cred1ted to deferred grant mcome and released to the prof1t and loss account 
over the est1mated useful economiC lives of the related assets 

15 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

1 Accountmg policies (continued) 

h) Ret1rement benefits 

The Company contnbutes to a defmed benef1t penSion scheme on behalf of the maJonty of 
employees Full detailS are prov1ded m note 22 The trustees complete a full actuanal valuation 
tnenn1ally, separately for each sect•on of the RPS. but the obl1ga11on " updated annually by 
mdependent actuanes usmg the proJected umt credit method for finanoal reportmg purposes 

The Company part1c1pates m the RPS, a defmed benef1t scheme whiCh covers the whole of the UK 

Ra1l •ndustry ThiS IS part1t1oned 1nto sections and the Company IS responSible for the fundmg of 
the sect10ns whilst 11 operates the relevant franch•se In contrast to the pens1on schemes 
operated by most bus•nesses. the RPS " a shared cost scheme, wh•ch means that costs are 
formally shared 60% employer and 40% employee A liab11ity IS recogmsed, although thiS " offset 
by a franchiSe adjustment so that the net liability represents the def1c1t that the Group expects to 
fund dunng the franchiSe term 

The current serv1ce cost and gams and losses on settlements and curtailments are recogmsed m 
staff penSion costs w1thm operatmg costs m the prof1t and loss account Past serv1ce rosts are 
mcluded 1n operating costs where the benefits have vested, otherwiSe they are amortiSed on a 
straight line basiS over the vestmg penod. The expected return on assets of funded def1ned 
benef•t schemPs and the mterest on pension scheme habil1t1es compnse the fmar1ce element of 
the pens1on cost and are Included 10 mterest costs Actuanal gams and losses ansing from 
experiem.e adjustments, changes 1n actuanal assumptions and amendments to pens1on plans are 
charged or credited to the statement of total recogniSed gams and losses 1n the penod m wh1ch 
they anse 

1) Taxation 

Current tax IS provided at amounts expected to be pa1d (or recovered) usmg the tax rates and laws 
that have been enacted or substant1vely enacted by the balance sheet date 

Deferred tax IS recogniSed m respect of all matenal t1mong differences that have ongmated, but 
not reversed, by the balance sheet date Deferred tax IS measured on a non diScounted baSIS at 
tax rates that are expected to apply m the penods 1n wh1ch the tlmong differences reverse 
Deferred tax assets are recogniSed where thelf recovery IS conSidered more l1kely than not 1n that 
there will be su1table taxable prof1ts from whiCh the future reversal of underlymg t1m1ng 
differences can be deducted 

In 



c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

1 Accountmg policies (continued) 

J) Pre-<:ontract costs 

Pre contract costs assoc1ated w1th secunng new rat! franchises are expensed as 1ncuned, except 
where 1t IS wtually certa1n that the franchiSe Will be awarded, m wh1ch case they are recogn1sed 
as an a"et and are expensed to profit and IoS> account over the life of the franchiSe Costs 
a~sonated w1th commencement of new contracts are expensE'd as mcurred 

2. Turnover 

All turnover o11g1nates m the United Kmgdom The D~rertors consider that the whole of the act1V1t1es 
of the Company constitute a smgle class of busmess 

3 Operating profit 
2012 2011 
£'000 £'000 

Operatmg prof1t IS stated after chargmg 
Deprec12t1on- owned assets 1,334 1,256 
Tra1n mamtenance serv1ces and matenals 11,000 9,924 
Operatmg lease rentals 

- F1xed track access 10,340 9,573 
- Rollmg stock costs 23,344 22,696 
- Vanable track access 1,804 1,651 

-Other 5,376 4,681 
The analySis of auditor's remuneration 15 as follows 

- Fees payable to the company's aud1tor for the 26 26 
aud1t of the company's annual accounts 
-other non-aud1t serv1ces 8 3 

Operating lease rentals (other than rollmg stock costs) are pnmanly payable to Network Ra1l 
Infrastructure Ltmtted 

17 



4. Otrectors' emoiLtments 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

Aggregate emoluments m respect of qual1fymg serv1ces to the Company 

2012 2011 

£'000 
463 

£'000 
480 

The emoluments excludmg pens:on contnbut1on> of the h1ghest pa1d d~rector were £153,758 (2011 
£177,577) H1s accrued penSion and accrued lump sum benefit, as at 31 December 2012, were 
£11,887 (2011 £9,851) and £10,781 (2011 £8,687) respectively 

Ret~tement benef1ts were accrumg to f1ve d~tectors durmg the year (2011 four d~rectors) under a 
defmed benefit scl,eme m respect of services provided to the Company 

Four drrectors exermed a total of 63,958 share opt1ons 1n the year (2011 22,239) 

5 Staff costs 

Wages and sala11es (mclud1ng share-based payment expense) 
Socta! secunw c.osts 
Pen<~on costs (note 22) 

2012 2011 
£'000 £'000 

21,567 19,589 
1,683 1,491 
2,153 1,908 

25 ,40.::.3 ---=2.::2 '"-9:::.:8 8::_ 

The average number of employees (1nclud111g drrectors) dunng the year was as follows 

Managenal and admtmstrattve 

Operational 

6 Share based payments 

2012 2011 
No 
116 
457 

No 
93 

459 
573 552 

The charge 1n respect of share-based payment transactions mcluded m the prof1t and loss account for 
the year 1S as follows 

Expense ans1ng from share and share opt1on plans 

2012 
£'000 

240 

2011 
£'000 

79 

Dunng the year ended 31 December 2012, c2c Rail Um1ted had four share-based payment 
arrangements conSISting of the Long Term Incentive Plan, Share Match1ng Plan, Deferred Annual Share 
Bonus Plan and Savmgs Related Share Option Scheme, wh1ch are descnbed 1n note 7(b) to the 
Nat1onal Express Group plc 2012 Annual Report and Accounts 

IS 



c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

6. Share based payments (contmued) 

For the follow1ng disclosure, share opt1ons w1th a ml exerCISe pnce have been disclosed separately to 
avo1d d1stortmg the we1ghted average exerctse pnces The number of share options 1n eXIStence durmg 
the year was as follows 

Opt1ons Without a nil 
exerc1se pnce 
At 1 January 
Forfeited dunng the year 

Expired dun ne the year 

Outstand1ng at 31 December 
Exercisable at 31 December 

Options with d nil exerc1se 
pnce 
At 1 January 
Granted dunng the year 
Tran<fers dunng the year 
Exerc1sed dunng the year 
Outstanding at 31 December 
Exerc1sable at 31 December 

Total outstanding at 31 
December 
Total exermable at 31 
December 

2012 

Number We1ghted average 
of share exercise prtce 
opt1ons (p) 

49,366 479 

(49,366) 479 

65,766 nil 
234,079 nil 
299,008 nil 
(89,8~9) 1111 
S08c9~4 n1l -

508,984 

2011 
We1gl1ted 

Number average exerctse 
of share pnce 
options (p) 

58,484 465 
(9.ll8) 392 

49,366 479 

69,055 nil 

3,967 nil 
nil 

J7.'2_56) nil 
65,766 nil 

115,132 

There were no options exrlud1ng those w1th a 1111 exerme pnce outstanding at 31 December 2012 In 2011 
the opt1ons outstandmg had a we1ghted average exemse pnce of 479p The range of exerciSe pnces for 
opt1ons was as follows 

Exerme pnce (p) 
350-400 
400-500 

2012 2011 

49,366 
49,366 

The optiOn> have a we1ghted average contractual life of 1 year (201 1 1 year), For optwns that were exerCISed 
dunng the year, the we1ghted average share pnce at exerme was 228p (2011 239p) 
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c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

6 Share based payments (contmued) 

The wetghted average fa~r value of the remamtng share opttons granted dunng the year was calculated 
usmg a stochasttc model. wtth the followu1g assumpttons and mputs 

Share oPt tons wtth nil exeruse pnce 

Rtsk free tnterest rail~ 
Expected volatil1ty 
Peer group volat1'1ty 
Expected opt1on life m years 
Expected dlvtdend yteld 
Wetghted average share pnce at 
grant date 
Wetghted average fau value of 
options at grant date 

No share opt1ons were granted m 2012 (2011 none) Without a ml exerme pnce 

2012 2011 
0 5% 1 3% 

40 0% 515% 
38.5% 57 0% 

3 years 3 years 
4 2% 37% 
228p 239p 

172p 214p 

Exewse to date has shown that approxtmately 24% (2011 24%) of opt1ons are exemsed early, prinCipally 
due to ledvers ThiS has been mcorporated mto the calculatton of the expected optton ltfe for the share 
opt tons wtthout ntl exerctse pnce 

Expected volatility m the table above was determmed from hiStone volatility over the last three years. 
adjusted for one-off events that were not conSidered to be reflecttve of the volattltty of the share pnce 
gomg forward The expected d1v1dend yteld represents the d1v1dend detlared 1n the 12 months precedmg 
the date of the grant d1v1ded by the average 'hare pnce 1n the month precedmg the date of the grant 

eo 



7 Interest 

Interest rece1vable 
Bank Interest 

c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

lntere.;;t rece1vab!e from group undertakmgs 

8, Taxation 

2012 2011 
£'000 £'000 

1 
183 

2 
91 

184 93 

(a) The tax charge on the prof1t on ord1nary act1v1t1es before taxat1on IS made up as follows 

Current taxat1on 
UK corporation tax charge at 24 5% (2011 26 5%) 
Adjustments 1n respect of pnor penods 

Deferred taxation 
Ong,nat10n and reversal of t1m1ng differences 

Defmed benef1t pensiOn 
£ffects of changes m tax rate 
AdJustments 1n respect of pnor penods 

Tax charge on profit on ordmary actJv!ties 

(b) Facto Is affecting the current tax charge for the yea1 are 

Prof1t on ordinary actiVItieS before taxat1on 

Notional char~e at UK corporation tax rate of 24 5% (2011 26 5%) 

Expenses not deductible for tax purposes 
Deprec1at1on 1n excess of cap1tal allowances 

Effect of short-term t1m1ng d1fferences 
PenSion Scheme AdjUstments 
Adjustments 1n respect of pnor penods 

current tax charge for the year 

et 

2012 
£'000 

3,007 
(998) 

2,009 

(92) 
163 

57 
(81) 

47 
2,056 

2012 
£'000 

10,512 

2!575 
507 
101 
(3) 

(173) 

(9~~) 
2,009 

2011 
£'000 

4,027 
(331t 
3,696 

(47) 
124 

47 
(49) 

75 
3,771 

2011 
£'000 

15,425 

4,088 

20 
50 
(1) 

(130) 
{331) 
3,696 



8 Taxation (continued) 

c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

In March 2012, the UK Government announced a reductiOn rn the standard ratP of UK corporatron tax 
to 24% effectrve 1 Apnl2012 and to 23% effectrve 1 Apnl2013 These rate reductrons became 
substantrvely enacted 10 March 2012 and July 2012 respectively 

In December 2012, the UK Government also proposed to further reduce the standard rate of UK 
corporatron tax to 21% effectrve 1 Apnl2014. but thrs change has not been substantrvely enacted 

In March 2013, the UK Government also proposed to further reduce the standard rate of UK 

corporatron tax to 20% effectrve 1 Apnl 2015, but thrs change has not been substantrvely enacted 

The effect of these tax rate reductrons on the deferred tax balance will be accounted for rn the penod 
1n wh1ch the tax rate reduc.t1ons are subc;tant1vely enacted 

9. Drvrdends 
2012 2011 
£'000 £'000 

lntenm Ordrnary Drvrdends (patd) (note 20) 6,000 5,000 

10 Tangtble ftxed assets 
Plant and Plant and 

equipment equ1pment 

owned leased 
1otal 

£'000 £'000 £'000 
Cost 
At 1 January 2012 32,032 204 32,236 
Addrtrons 170 170 
At 31 December 2012 32,202 204 32.406 

Depreciation 
At 1 January 2012 28,475 204 28,679 
c~a_rg~ for the year lc33_4 1,334 
At 31 December 2012 29,809 204 30,013 

Net book value 
At 31 December 2012 2,393 2,393 
At 1 January 2012 3,557 3,557 



c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

11 Investments 

12 

The Company held the follow1ng unlisted mvestments at 31 December 2012 and 31 December 2011 

Country of No of Class of share Proportion 
Registration shares held 

held 
ATOC L1m1\ed UK 1 Ordmary (4p) 4% 

Ra11 Settlement Plan l1m1ted UK Ordmary (4p) 4% 

Ra1l Staff Travel limited UK 1 Ord1nary (4p) 4% 

NRES l1m1ted UK 1 Ord1nary (4~)- 4% - -- -- -

The pnnc1pal act1v1ty of the above companies IS to prov1de a range of serv1ces to all passenger rail 
operators, each of wh1ch has an equal share 1n the compames 

Debtors 

2012 2011 
£'000 £'000 

Trade debtors 5,141 6,323 
Amounts due from group undertakings 753 75 
Other debtors 706 3,124 
Prepayments and accrued mcome 2,56~ ?,233 

9,165 9,755 

13 cash at bank and m hand 

2012 2011 
£'000 £'000 

Bank depoSits 47,845 41,014 

Cash and cash equ1valents 1ncludes nng-fenced cash of £21,112,000 12011 £19.4 75,000) Under the 
terms of the franchiSe agreement thiS cash IS held 1n a separate deposit account 1n accordance With 
the terms of the Season Ticket Bond 
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c2c Rail limited 
Notes to the Accounts 

For the year ended 31 December 2012 

14 Creditors. amounts failing due w1thm one year 

15 

16 

Trade creditors 
Amounts due to group undertakings 
Deferred season tiCket 1ncome 
~oc1al secunty and other taxatron 
Accruals and deferred mcon1e 
Other creditors 
Corporation tax 

- -----------

2012 
£'000 

15,508 
992 

20,465 
485 

3,610 
2,860 
2,420 

46,340 

2011 
£'000 

11,384 
570 

19,481 
446 

3,762 
2,302 
4,025 

41,970 

Other creditors mcludes deferred fiXed asset grants of £59,877 (2011 £150,000) and d>laptdatton 
prov1srons of £945,690 (2011 £436,000) wh•ch are due w1thm one year Amounts due after one year 
are diSclosed below 

Creditors· amounts falling due after one year 
2012 2011 

£'000 £'000 
Deferred f"ed asset grants 60 
D•lapida\lons 760 

820 ------

Provrslons 

1 January Released UtiliSed or 31 
2012 m the transferred December 

year m the year 2012 
£'000 f'OOO £'000 £'000 

Insurance 834 (305) (203) 326 

The msurance provtsron anses from the estrmated exposure at the year end on exrstmg msurance 
clawns which are open for up to s1x years The proviSIOn 1s held unt1l utilised 
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17 Deferred tax 

clc Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

(a) The deferred tax asset (excludtng deferred tax on the pens10n ltab11ity) movement m the year IS as 
follows 

At 1 January 2012 
Increase 111 the year 

At 31 December 2012 

£'000 
634 

116 
750 

b) The maJOr components of the deferred tax asset (excludmg deferred tax on pens1on def1c1t) are as 
follows 

Cap1tal allowances 
Other t•m1ng differences 

At l Januarv 2012 
(Charge)/credlt to prof1t and 
loss account 
Credit to statement of total 
recognrsed gams and losses 

At 31 December 2012 

Deferred tax ans1ng 
on penston def1c1t 

(note 22) 

£'000 

206 

{163) 

43 

Cap1tal 

allowances 

£'000 

627 

120 

2012 2011 
£'000 £'000 

747 627 
,-:3 ___ -=7 

750 6'!4 

Other ttmmg 
differences 

£'000 

7 

(4) 

Total 

E'OOO 

840 

{47) 

43 

----~~--~8~6 ------~7~47~---------~3 836 

The deferred tax assets are recognised where 1t IS considered more l1kely than not that there will be 
suitable profits, from wh~rh the future of the underlymg t1mmg differences can be deducted 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

18 Share capital 

Allotted, called up and fully patd 
4,000,000 Ord1~ary shares of 25p each 

19 Reserves 

At 1 January 2012 
Prof1t for the year 
Actuanalloss on deftned beneftt penSion scheme (note 22) 
Defe1 red tax on actuanalloc;s 
Share ba<ed payments 
Dtv1dends patd (note 9) 

At 31 December 2012 ------- ---~ 

20. Reconctliation of movements In shareholders' funds 

Prof1t for the f1nanctal year 
Other recogn1sed ga1ns and losses 
Share based payments 
D1v1dends pdld (note 9) ----------
Net add1t1on to shareholders' funds 
Shareholders' fu~ds at 1 January 

Shareholders' funds at 31 December 

Share 
premium 

account 

£'000 
3,000 

3,000 

2012 2011 
£'000 
1,000 

Proftt and 
loss 

account 

£'000 
6,719 
8,456 
(258) 

43 
240 

(6,000) 

9,200 

2012 
£'000 
8,456 
(215) 

240 
(6,000) 

2,481 
10,719 

13,200 

£'000 
1,000 

Total 

£'000 
9,719 
8,456 
(258) 

43 
240 

(6,000) 

12,200 

2011 
£'000 

11,6'>4 
(169) 

79 
(5,000) 

6,564 
4,155 

10,719 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

21. Operating lease commitments 

The Company has the follow~ng annual commitments due under operating leases wh1ch exprre 
as follows 

Fixed Track Rolling Stock Land and Other 
Access Bulldmgs 

2012 2012 2012 2012 
£'000 £'000 £'000 £'000 

Leases whrch exprre 
W1thrn one year 5,425 9,814 3,728 441 

5,425 9,814 1,490 441 

F1xed Track Rolling Stock Land and Other 
Access Buildings 

2011 2011 2011 2011 
£'000 £'000 £'000 £'000 

W1thln two to f1ve years 10,345 2~4~ 3~665 1,0]5 
10,34_5 __ 24,249 3,665 1,075 

Total 

2012 
£'000 

17,170 
17,170 

Total 

2011 
£'000 

39,334 
39,334 

The Company has contracts w1th Network Rail Infrastructure lrrnrted for access to the railway 
mfrastructure (track, stat10ns and depots) These contracts have been renewed subsequent to the 
successful agreement on an 1ntenm franch1se wh1ch 15 expected to run until at least September 2014 
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22. Ret~rement benef1ts 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

The maJonty of the Company's employees are members of the c2c Ra1l Shared Cost Sect1on of the 
Ra1lway Pens10n Srheme ('RPS'), a funded defmed benefit scheme ('the Scheme') The RPS 1s a snared 
cost scheme, wh1ch means that costs are formally shared 60% employer and 40% employee To date, 
the Group, w1th1n wh1ch th1s Company IS a member, has expenenced eleven changes of U K Tram 

franchiSe ownership where the current owner has funded the scheme dunng the franchiSe term and 
the pens1on del1c1t at franchiSe eXIt has t1ansferred to the new owner, Without cash settlement By 
entenng 111to the franchiSe contract, the Tram Operat1ng Company ('TOC') becomes the des1gnated 
employer for the term of the contract and under the rules of the RPS must fund 1ts share of the 
penSIOn liability In accordance With the schedule of contnbut1ons agreed w1th the Scheme trustees 
and actuanes 

In determ:nmg the appropnate accountmg policy for the RPS to en,ure that the Company's accounts 
present farr'y rts frnancral posrtron, financral performance and cash flows, management has consulted 
with TOC mdustry peers and has concludPd that the Company's construct1ve obligations should be 
accounted for m accordance w1th FRS 17 ThiS accountmg policy means that the Company's accounts 
reflect that element of the def1ot ant1c1pated to be settled by the Company dunng the franchiSe term 
and will prevent ga111S a11s111g on transfer of the ex1stmg RPS def1c1t to a new owner at franchiSe ex1t 

In calculatmg the Company's constructive obligations m respect of the RPS, the Company has 
calculated the pension defiCit m accordance w1th FRS 17 and the assumpt1on' are set out below 
These def1c1ts are reduced by a "franchiSe adJustment" wh1ch IS that port10n of the defiCit projected to 
emt at tre end of the franchiSe and for wh1ch the Company w1ll not be reqUired to fund The 
franchiSe ad1ustment, wh1ch has been calculated by the Company's actuanes, IS offset aga1nst the 

present value of the RPS liabilities so as to fairly present the fmanCial performance, pos1t1on a"d cash 
flows of the Company's obligat1ons 

The franchiSe adJUStment mcreased from £10 1m at 31 December 2011 to £18 lm at 31 December 
2012 The 1ncrease 1s caused by 1nterest on the franchiSe adJustment of £0 Sm and net actuanal 
movements of £7 Sm In the pnor year, the franchiSe adjustment decreased from £113m at 31 

December 2010 to £10 1m at 31 December 2011 The decrease was caused by 1nterest on the 
franch1se adJustment of fO 6m and net actuanal movements of £18rn 

A summary of the latest full actuanal valuatiOn for the sect1on relat1ng to the Company and 
assumptions made, IS as follows 

Date of actuanal valuat1on 

Actuanal method used 
Rate of mvestrnent returns per annum 
Increase tn earnmgs per annum 
Screme assets taken at market value 
Fund1ng level 

28 

31 December 2010 

PrOJected un1t 
55%-76% 

42% 

£64 Sm 
94% 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2012 

Retrrement Benefrts (Contrnued) 

The results of the latest avarlable trrennlal valuatron are then updated by rndependent professronally 
oualrfred actuarres for frnancral reportmg purposes, m accordance wrth FRS 17 The marn actuarral 
assumptiOns underlymg the FRS 17 valuatiOns are 

2012 2011 2010 
Rate of mere a se m sala:nes 3 0% 30% 3 9% 
Rate of mcrease of pens tons 2 0% 2 0% 2 9% 
DISCOUnt rate 4 4% 50% 54% 
lnflatron assumptron IRPI) 2 8% 30% 3 5% 
lnflat1on assumptron ICPI) 2 0% 20% 2 9% 
Expected rates of return on scheme assets 

tqultte-s 7 7% 77% 77% 
Government Bonds 3.0% 30% 4 2% 
Non~Government Bonds 4.1% -% ~% 

Propertres ·% -% 60% 
Other 1.25% 125% 125% 

Post retrrement mortalrty rn years 

Current pensroners at 65- male 
Current pensroners at 65 - male, pensron under £9,300 
pa or pensronable pay under £35,000 pa 20 6 20 5 19 8 
Current pensroners at 65- male- others 22 8 22 6 21 5 
Current pensroners dt 65- female 

Current pensroners at 65 -female, pens1on under 
£3,300 pa or pensronable pay under £35,000 pa 22 5 22 4 21 7 
Current penstoners- female- others 24.9 24 8 22 7 
Future pensroners at 45- male 
Future pensroners at 45- male, pens1on under £9,300 
pa or pensronable pay under £35,000 pa 23 0 228 222 
Future pen stoners at 45- male - others 25.0 24 9 23 7 
Future pens1oners at 45 ·female 

Future pensroners at 45 - female, pens•on under 
£3,300 pa or pen~1onable pay under £35,000 pa zs.o 24 9 23 2 
Future pensroners at 45- female- others 27.3 27 1 24 2 

Mortality assumptions are based on the recPnt experrence of tile Scheme wrth an allowance for future 
Improvements m mortality. 

Scheme assets are stated at the~r market value at the respectrve balance sheet dates The expected 
rate of return on assets rs determrned based on the market returns on each category of scheme 
assets 

Followrng the Government's announced change rn the statutory measure of rnflatron for pensron 
schemes, from RPI to CPI, the approprrate assumptrons were updated rn the actuarral valuatrons as at 
December 2010 The actuarral loss has been recogmsed rn the Statement of Recognrsed Garns and 

Losses 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 201Z 

22 Ret~rement Benefits (Continued) 

Analysts of the amoont charged to operattng profit 

Current servtce cost 

Total operattng charge 

Analysts oft he amount credtted to fmance tncome 

Expected return on penston scheme assets 
Interest on penston scheme ltilbtltttes 

Interest on franchtse adJustment 

Net credtt to fmance Income 

2012 
£'000 

(2,153) 
(2, l S3) 

2012 
£'000 

2,647 
(2,384) 

506 
769 

Analysts of the amount recogntsed tn statement of total recogntsed gatns and losses 
2012 

£'000 

Actual return less expected return on pens ton scheme 

assets 
Other actuartal (losses)/gatns 

Actuanalloss recogntsed m the statement of total 

recogmsed gams and losses 

The actual return on plan assets ts a garn of £2,809,000 (2011 £20,000) 

The amounts recogntsed tn the balance sheet at 31 December are 
2012 

£'000 

Equtttes 61,668 

Bonds 3,220 
Total fatr value of scheme assets 64,888 

Present value of scheme ltabtlttles (95,684) 
Franchtse adJUStment 18,105 

Defmed benefit obltgatton (77,579) 
Members' share of deftctt 12,318 

Def1C1t 111 the scheme (373) 

Related deferred tax asset 86 
Net penston ltab1hty 

~-------

(287) 

30 

162 

(420) 

{258) 

2011 
£'000 

55,901 
3,118 

59,019 
(77 ,264) 

10,124 
{67,140) 

7,298 
(823) 

206 
{617) 

2011 
£'000 

(1,908) 
(1,908) 

2011 
£'000 

2,655 
(2,623) 

608 
640 

2011 
£'000 

(2,635) 

2,430 

(205) 

2010 
£'000 

55,831 
2,784 

58,615 
(79,193) 

11,257 
(67,936) 

8,232 
{1,089) 

294 
(795) 
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22 Retorement benefits (continued) 

Movement 1n the fw value of the <cheme assets are as follows 

2012 
£'000 

Fair value of scheme assets at 1 January 59,019 
Expected return 2,647 
Cash contributions- Employer 2,092 
Cash contnbut1ons- Employee 1,349 
Benefits paid (2,253) 
Members' share of return on assets 1,872 
Actuanal ga,n/(loss) recogn1sed 1n statement of total 
recogn1sed gams and losses 162 
Fair value of scheme assets at 31 December 64,888 

2011 
£'000 

58,615 
2,655 
1,764 
1,132 

(2,526) 
14 

(2,635) 
59,019 

Movement In the present value of the def1ned benefit scheme liabilities, wh1ch IS partly funded, IS as 
stated below The RPS IS a shared cost scheme, wh1ch means that costs are formally shared 60% 
employer and 40% employee The movement on the scheme habi11t1es below represents 100% of the 
scheme liabilities 

2012 2011 
£'000 £'000 

Defined benef1t obhgatmn at 1 January (67,140) (67,936) 
Current serv1ce cost (2,153) (1,908) 
BenefitS pa1d 2,253 2,526 
Cash contnbut1ons- Fmployees (1,349) (1,132) 
Fmance charge (2,384) (2,623) 
Interest on franchiSe adJustment 506 608 
Members' share of movement on habil1t1es (6,892) 920 
Actuanal (loss)/gam recogniSed m statement of total 
recogniSed gams and losses (420) 2,405 
Def1ned benef1t obligation at 31 December (77 ,579) (67,140) 

J I 
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Ret~rement benefits (contmued) 

HIStory of expenence gams and losses 

2012 2011 2010 2009 2008 
£'000 £'000 £'000 £'000 £'000 

Fa1r value of scheme assets 64,&8& 59,019 58,615 52,306 45,000 
Present value of the deftned benefit 
obligat1on 
obligation (77,579) (67,140) (67 ,936) (61,330) \50,208) 
Members' share of deftot 12,318 7,298 8,232 8,810 4,040 
DefiCit m scheme (373) (823) (1,089) (214) (1.168) 
Expenence adjustments ansmg on 
liabilities 
l•abil1t1es (2,189) (159) (3,130) 10 200 
Expenence adJustments a1151ng 
on assets 162 (2,635) 1,092 2,428 (12,200) 

The Company's expected cash contnbut1on to the scheme 1n 2013 IS £1,700,000 The cumulatiVe 
amount of actuanal losses recogn1sed tn the statement of total recogniSed gams and losses smce 1 
January 2004 IS £1,209,000 (2011 loss of £951,000), The D~rectors are unable to determme how 
much of the penston scheme deftCit recogntsed on tmplementatton of FRS 17, 'Rettrement beneftts.' 

and taken to equ1ty of £1,150,000 IS attnbutable to actuanal gains and losses smce 111Cept1on of those 
penston schemes Consequently the Directors are unable to determtne the amount of actuanal gau1s 
and losses that would have been recogniSed m the statement of total gams and losses before 1 
January 2004 

The Company has taken advantage of the exempt1on granted by FRS No 1 (ReviSed) "Cash flow 
statements" whereby 11 IS not req01red to publiSh 1ts own statement of cash flows 

The accounts of Nat1onal Express Group PLC for the year ended 31 December 2012 contam a 
consol1dated statement of cash flows 

25, Related party transact1ons 

The Company has taken advantage of the exempt1on under FRS 8 from prov1dmg deta1ls of related 
party transactrons wrth fellow subs1dranes whtch are 100% owned or more as they are mcluded wtthtn 
the consol1dated accounts of •ts ult1mate parent Company Nat1onal Express Group PLC, whiCh are 
publ1cly available 
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26. Immediate and ultimate parent undertakmgs 

The Company IS a wholly owed subSidiary undertaking of, and IS controlled by, Natronal Express Trams 
South L1mrted, a Company registered m England and Wales 

The ultimate parent Company" NatiOnal Express Group PLC 

The results of the Company are Included rn the consolidated accounts of National Express Group PLC 
for the year ended 31 Decembe1 2012 

Copres of these accounts are av3rlable from· 

The Secretary 
Natronal Express Group PLC 
NatiOnal Express House 
B1rmmgham Coach Stat1on 
IVIIII Lane 
Drgbeth 
B~rmmgham 

85 6DD 

27 Post balance sheet event 

Negotrat1ons took place With the Dff 1n early 201'l to agree an rntenm franchiSe to run from the end 
of May 2013 to September 2014 w1th a posSible extenSion to Apnl 2015 These negotiations were 
successfully concluded m May 2013 and a new mtenm franchiSe agreement was srgned With the Dff 
A brdd1ng process IS expected to take place m the autumn of 2013 for the award of a 15 year franchiSe 
to start from the end of the .ntenm franch1se 
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