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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2013 

The d1rectors present the1r report and the financ1al statements for the 52 week penod ended 31 March 2013 The prev10us 
fmanc1al statements were for the 56 week penod ended 31 March 2012 

Pnnctpal activities 

The pnnc1pal actlVlty of the Company dunng the fmanc1al penod was the operat10n of passenger ra1l serv1ces between 
London (Euston) and B1rmmgham, Wolverhampton, Holyhead, Chester, L!Verpool, Manchester, Preston, Carhsle and 
Glasgow The Company operated these serv1ces under the terms of an ongmal franchiSe agreement dated 19 February 
1997, amended by the Amended and Restated Franch1se Agreement ("ARFA"), wh1ch was entered mto on 9 December 
2006 Under th1s agreement, the franchiSe was due to run unlll 31 March 2012 However the start of the new West Coast 
franchiSe was delayed by the Department for Transport ("OfT") untd 9 December 2012 On 26 October 2011, an 
extens10n of the ex1stmg franch1se from I Apnl 2012 to 8 December 2012 was agreed between the DfT and the V1rgm 
Ra1l Group 

A b1d process for the new West Coast franchiSe, due to start on 9 December 2012, took place dunng 2012 The V1rgm 
Rad Group subm1tted 1ts b1d on 2 May 20 12 On 15 August 2012 1t was announced that the new franchiSe had been 
awarded to F1rst Group pic Followmg a legal challenge by the Vrrgm Ra1l Group, on 3 October 2012, the Secretary of 
State for Transport announced that the compelltlon to run the new francluse had been cancelled after the d1scovery, by the 
Off, of stgruficant techmcal flaws m the way the franchtse process was conducted 

The V 1rgm Ratl Group entered mto negotiatiOns wtth the DtT m relatton to the future operatiOn of servtces on the West 
Coast Mam Lme On 5 December 2012, an Intenm Francluse Agreement was s1gned between the V1rgm Ra1l Group and 
the DfT for the operat10n of serviCes from 9 December 2012 to 8 November 2014 The lntenm Franch1se Agreement 
mtttally operates as a management contract, wtth both revenue and cost nsk bemg borne by the Off In return the V1rgm 
Ratl Group recetves a margm of 1% on revenue The Intenm Francluse Agreement makes provtsiOn for the DIT and the 
Vtrgm Rail Group to agree revtsed cornmercral terms that would see the Vtrgm Rail Group talang on greater revenue and 
cost nsk m the penod to 8 November 2014 m return for a commerctal margm 

On 26 March 2013 the DfT announced a programme for lettmg future franch1ses, Wlth the long-term West Coast franchiSe 
expected to start m Apnl 2017 The V1rgm Rml Group 1s m d1scuss10n wllh the DfT m relat10n to the operat10n of serviCes 
for the mtenm penod from 9 November 2014 to Apnl 2017 

Busmess review 

Desptte the current economtc condtttons, the Company has seen passenger revenue growth dunng the financtal penod 

The Company ts focused on contmually tmprovmg tts customer servtce and satisfaction levels The selection, trammg and 
encouragement of staff contmues to reflect thts, whtle management ts contmually revtewmg operations to provtde the best 
value for money servtce to customers 

The Company contmues to expenence days of s1gmficant poor mfrastructure performance by Network Rad wh1ch 1mpact 
1ts overall Pubhc Performance Measure ("PPM") bemg the percentage of trams that amve at the1r destmat10n w1thm I 0 
nunutes of the1r scheduled arnval llme havmg called at all scheduled stat10ns The Company contmues to press for 
tmprovements from Network Ratl's performance contract to ensure that the effects of poor performance days are 
mmumsed Desp1te th1s, customer sausfact10n as measured by the mdependent Nat10nal Passenger Survey has been 
trendmg upwards and the Company has been at the top of long d1stance tram operators, m terms of overall sat1sfact10n 
scores, for the last seven bt-annual surveys 

Dunng the financml penod the mtroduct10n of I 06 new Pendohno carnages has successfully been completed The new 
carnages Wlll mean that up to 28,000 extra seats per day can be prov1ded 

Results 

The profit for the financ1al penod, after taxat10n, amounted to £19,067,000 (2012 £29,786,000) 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2013 

Safety 

The Company remams cormmtted, through annual contmuous Improvement, to mamtammg a safe and secure envrronment 
for lts passengers, workforce and the general public The Company's ongomg safety strategic objectives are 

• to mtmmtse the nsk of death and tnjury to customers and staff, 
• to eliilllnate mam lme Category A 'Signals Passed At Danger', 
• to support the natwnaltmttauve to reduce trespass, vandahsm and ratlway come and dtsorder, and 
• to encourage a rail mdustry partnership to ratse safety standards through shared mformatton, best practice and 

common safety values 

These are supported by specific focus on safety targets mcludmg passenger and staff accidents levels, Signals Passed at 
Danger and safety related defects 

Both the Pendolino and Super Voyager tram fleets have a range of safety features These mclude (amongst others) 
enhanced crash protectiOn, lammated Windows, Improved lightmg, fire detectiOn and fightmg systems, power operated 
doors, CCTV and Tram Management Systems These features together w1th Improved reliability have helped to dnve up 
safety perfonnance trends and reduce accident figures 

The Company has made good progress agamst Its shorter-tenn maJor tnltiatlves which mclude 

• ongomg mamtenance of a close safety partnership With Network Ra~l, 
• upgrade and enhanced use of dnver trammg Simulators supported by mteractlve computer based trammg 

assessment tools for Improved safety, trammg and off-hne expenence, and 
• promotmg mdustry safety values throughout the Company and worlang With suppliers to do the same Core safety 

values are mcluded m trammg courses, JOb descnptlons and Safety Responstbthty Statements 

Key performance mdtcators 

The Company uses a range of fmancml and non-fmanctal key performance mdtcators ("KPis") across 1ts activities 

Fmanctal KPis focus on profitabihty and cash management Fmancml results are closely momtored by management, 
shareholders and the Dff 

Revenue IS a key dnver of profitability levels and the result of Improved JOurney times and comfort has contnbuted to an 
mcrease m passenger J oumeys year on year 

S1gmficant non-financial KPls mclude tram punctuality, customer satisfactiOn and safety 

The operatiOns of the Company have been affected dunng the financial penod by d1srupt10n on the West Coast Mam Lme 
mamly at weekends and on bank holidays under normal mdustry possesswn arrangements 

Tram punctuality IS measured by PPM The annual average was 83 6% for the financial penod compared to 85 8% m the 
prevwus financial penod The current level falls below that expected by the drrectors and the Company has engaged w1th 
Network Ratl to Improve the poor servtce expenenced by customers 

The latest Customer SatisfactiOn survey results are trendmg upwards Tlus has been achieved by the Company's good 
value for money offenngs and the dedicatiOn of staff In the Autumn 2012 National Passenger Survey the Company 
achieved an overall satlsfactlon score of 92%, Its htghest ever score For the financial penod, customer complamts per 
thousand passenger JOUrneys stood at 2 4 (20 12 2 5) 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2013 

Prmc1pal risks and uncertamhes 

Like most busmesses, the Company faces a range of nsks and uncertamttes Detailed below are those spectfic nsks and 
uncertamtles that the dtrectors believe could have the most stgmficant Impact on the Company's perfonnance The nsks 
and uncertamttes descnbed below are not mtended to be an exhaustive hst of all posstble nsks and uncertamttes 

Major mcldents/Terronsm 
As w1th any operator of pubhc transportatwn, there !Sa nsk that the Company 1s mvolved m a maJOr mc1dent wh1ch could 
result m mJury to customers or staff The potent!al!mpact on the Company mcludes damage to the Company's reputat!on 
and poss1ble cla1ms agamst the Company The Company's focus on 1ts safety env1romnent 1s deta!led m the Safety sect1on 
above In add1t1on, the Company has procedures m place to respond to any maJor mc1dent that may occur 

Ongomg Network Rml performance 
Rehable runnmg of the Company's h1gh frequency t!metable depends on the ab!l!ly of Network Ra!l to mamtam a fully 
operatiOnal network Failure to do so tmpacts the Company's operatiOnal perfonnance In order to manage the nsk, there 
1s close momtonng by management of performance targets 

Economzc condztwns 
Whtle revenue growth has been seen dunng the financial penod, a prolonged economtc downturn may result m revenue 
reductwn and potent!al reductwn of profit lnflauon remams h1gh and potent1ally nsmg mterest rates W!ll put further 
pressure on dtscretlonary spendmg and travel In order to mmimise thts nsk, there ts a focus at all levels of the Company 
on cost control and efficient operatiOn 

lntenm Franchzse Agreement 
The Intenm Franchise Agreement was negotiated usmg a range of assumptiOns with regard to revenue growth and cost 
base Under the current l% margm arrangements, thts nsk ts mtmmtsed If revtsed conunencal terms are agreed that see 
the Company takmg on greater revenue and cost nsk, 11 w1ll be 1mperauve that the Company takes all actwns outhned m 
Its btd to ensure that tts targets are met 

Breach of franchise 
The Company 1s requ1red to comply w1th certam condlt!ons as part of 1ts ra!l franchiSe agreement If 1t fa1ls to comply W!th 
these cond1t10ns, 11 may be hable to penalt!es or the potenllal tenmnatwn of the franchiSe Comphance w!th franch1se 
condttlons are closely managed and momtored and procedures are m place to mmtmtse the nsk of non-compliance 

Fmlure of cnllcal suppl1ers 
The Company has a number of key supphers supportmg vanous areas of the busmess, for example mfrastructure, rollmg 
stock and IT Fa1lure of one of these key supphers would 1mpact on financ1al and operatwnal performance of the 
Company The Company has made contmgency plans for each key suppher 1f th!S eventuahty occurs 

Fmancial risk management 

The Company's act!vlt!es expose 1t to a vanety of financ1al nsks It 1s the Company's pohcy to mvest cash assets safely 
and profitably To control cred1t nsk, counterparty cred1t hm1ts are set by reference to pubhshed cred1t ratmgs In add1t!on, 
the Company seeks to maximise finance mcome from short term deposits via the momtonng of cash balances and workmg 
capital reqmrements 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2013 

Future developments 

Based on the anticipated profitable position under the current l% margm arrangements, and forecast cash flows of the 
Company, the directors have a reasonable expectation that the Company has adequate resources to contmue m operatiOnal 
extstence for the current franchise term 

Followmg the exptry of the current franchtse, tt ts anttctpated that the Company will cease to trade as any new franchise 
would be operated through a new legal enttty 

OlVldends 

Otvtdends patd dunng the financtal penod totalled £39,750,000 (2012 £26,000,000) 

Smce the financtal penod end the Company has declared and patd a dlV!dend of £2,500,000 whtch wtll be recogmsed m 
the 2013/14 financtal statements 

Directors 

The dtrectors who served dunng the financtal penod were 

Anthony Collms 
Chns Gtbb 
Graham Leech 

The Company mamtams Duectors' and Officers' Ltabthty msurance m respect of legal actwn that mtght be brought 
agamst Its dtrectors and semor officers 

Employees 

The Company 1s a non-dtscnmmatory employer operatmg an Equal Opportumttes Pohcy whtch atms to ehmmate unfatr 
discnmmatwn, harassment, vtctmusatwn and bullymg The Company ts committed to ensunng that all mdtvtduals are 
treated fatrly, wtth respect and are valued Irrespective of dtsabthty, race, gender, health, social class, sexual preference, 
man tal status, nauonahty, rehgwn, employment status, age and membershtp or non-membership of a trade umon 

The Company uses the consultallve procedures agreed wtth 1ts staff and theu elected representatives wtth a vtew to 
ensunng that 1ts employees are aware of the financtal and economtc factors whtch affect the Company's performance and 
prospects 

The Company's pohcy, where posstble, ts to contmue to employ those who may become dtsabled m servtce, together wtth 
some recruitment where circumstances penmt Trammg ts adjusted to cater for an tndtvtdual disabthty and the dtsabled 
share the same condtttons of servtce as other staff m relation to career development and promotiOn 

Political and chantable contnbutwns 

The Company made no pohttcal contnbutwns dunng the financtal penod (2012 £Ntl) Contnbutwns to UK chanl!es 
amountedto£19,190(2012 £14,310) 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2013 

Disclosure of mformahon to auditors 

Each of the persons who are dtrectors at the tlme when thts Dtrectors' report ts approved has confirmed that 

• so far as that dtrector ts aware, there ts no relevant audtt mformatwn of whtch the Company's audttors are unaware, 
and 

• that drrector has taken all the steps that ought to have been taken as a dtrector m order to be aware of any relevant 
audtt mformatwn and to establish that the Company's audttors are aware of that mfonnatwn 

Auditors 

Pursuant to sectiOn 487(2) of the Compames Act 2006, KPMG LLP will be deemed to be re-appomted and Will therefore 
contmue m office 

Th1s repott was approved by the board and Signed on Its behalf by 

Anthony Collins 
Dtrector 

Date 24 June 2013 

The Battleship BUIIdmg 
179 Harrow Road 
London 
W26NB 
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West Coast Trains Limited 

Directors' responsibilities statement 
for the financial period ended 31 March 2013 

The dtrectors are responstble for prepanng the Duectors' Report and the financtal statements m accordance wtth 
applicable law and regulations 

Company law reqmres the duectors to prepare financtal statements for each financtal year Under that law the dtrectors 
have elected to prepare the financial statements m accordance with Umted Kmgdom Generally Accepted Accountmg 
Practice (Umted Kmgdom Accountmg Standards and applicable law) Under company law the directors must not approve 
the financial statements unless they are satisfied that they give a true and farr view of the state of affairs of the Company 
and of the profit or loss of the Company for that penod In prepanng these financtal statements, the directors are reqmred 
to 

• select smtable accountmg pohctes and then apply them conststently, 

• make JUdgments and accountmg estimates that are reasonable and prudent, 

• state whether applicable UK Accountmg Standards have been- followed, subject to any matenal departures 
dtsclosed and explamed m the financtal statements, 

• prepare the financtal statements on the gomg concern basts unless tt ts mappropnate to presume that the Company 
wtll contmue m busmess 

The dtrectors are responstble for keepmg adequate accountmg records that are sufficient to show and explam the 
Companis transactiOns and d1sclose w1th reasonable accuracy at any time the financial pos1t1on of the Company and 
enable them to ensure that the finanCial statements comply wtth the Compames Act 2006 They are also responsible for 
safeguardmg the assets of the Company and hence for talang reasonable steps for the preventiOn and detectiOn of fraud 
and other 1rregulant1es 
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West Coast Trains Limited 

Independent auditors' report to the shareholders of West Coast Trains Limited 

We have audited the financial statements of West Coast Trams Limited for the financial penod ended 31 March 2013, set 
out on pages 9 to 30 The financial reponmg framework that has been apphed m their preparatiOn IS applicable law and 
Umted Kmgdom Accountmg Standards (Umted Kmgdom Generally Accepted Accountmg Practice) 

This report IS made solely to the Company's members, as a body, m accordance With Chapter 3 of Part 16 of the 
Compames Act 2006 Our audit work has been undertaken so that we might state to the Company's members those matters 
we are reqmred to state to them man Auditors' report and for no other purpose To the fullest extent permitted by law, we 
do not accept or assume responstbthty to anyone other than the Company and the Company's members as a body, for our 
audtt work, for thts report, or for the opmwns we have formed 

Respective responsibilities of directors and aud1tors 

As explamed more fully m the Dtrectors' responstbthtles statement, set out on page 6, the dtrectors are responstble for the 
preparatiOn of the financtal statements and for bemg satisfied that they gtve a true and fatr vtew Our responstbthty ts to 
audtt and express an opmwn on the financtal statements m accordance Wlth apphcable law and Intematwnal Standards on 
Auditing (UK and Ireland) Those standards reqmre us to comply with the Aud1tmg Practices Board's Ethical Standards 
for Auditors 

Scope of the audit of the financial statements 

A descnptwn of the scope of an audtt of financtal statements ts provtded on the Fmancral Reportmg Counctl's webstte at 
www frc org uk/auditscopeukpnvate 

Opinion on financial statements 

In our optmon the fmanctal statements 

• give a true and fair view of the state of the Company's affairs as at 31 March 20 13 and of Its profit for the financial 
penod then ended, 

• have been properly prepared m accordance with Umted Kmgdom Generally Accepted Accountmg Practice, and 

• have been prepared m accordance with the requirements of the Compames Act 2006 

Opmwn on other matter prescribed by the Compames Act 2006 

In our opmwn the mformatwn gtven m the Dtrectors' report for the financtal penod for whrch the financtal statements are 
prepared ts conststent wtth the financtal statements 
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West Coast Trains Limited 

Independent auditors' report to the shareholders of West Coast Trains Limited 

Matters on nhich we are required to report by exception 

We have nothmg to report m respect of the followmg matters where the Compames Act 2006 requires us to report to you 
1f, m our opmwn 

• adequate accountmg records have not been kept, or returns adequate for our audlt have not been received from 
branches not vtstted by us, or 

• the financtal statements are not m agreement wtth the accountmg records and returns, or 

• certam dtsclosures of drrectors' remuneration spectfied by law are not made, or 

• we have not recetved all the mformatwn and explanations we reqUlre for our audit 

Darren Turner (Semor Statutory Auditor) 

for and on behalf of 
KPMG LLP, Statutory Auditor 

One Snowhill 
Snow Hill Queensway 
Bmnmgham 
B46GH 

Date 24 June 2013 
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West Coast Trains Limited 

Profit and loss account 
for the financial period ended 31 March 2013 

Turnover 

Other operatmg mcome 

Tram operatmg expenditure 

Staff costs 

Deprectatwn and amortisatiOn 

Other operatmg charges 

Operatmg profit 

Interest recetvable and stmtlar mcome 

Interest payable and stmtlar charges 

Other finance mcome 

Profit on ordinary activities before taxatiOn 

Tax on profit on ordmary acttvtttes 

Profit for the financial period 

All amounts relate to contmumg operatiOns 

The notes on pages 12 to 30 form part of these financial statements 

Note 

l ,2 

3 

4 

7 

!2,13 

5 

9 

10 

27 

[[ 

21 

52 weeks ended 56 weeks ended 
31 March 31 March 

2013 2012 
£000 £000 

895,750 929,246 

43,290 25,888 

(612,641) (552,510) 

(150,259) (148,865) 

(698) (2, 128) 

(155,072) (215,302) 

20,370 36,329 

404 508 

(533) (602) 

4,670 4,540 

24,911 40,775 

(5,844) (10,989) 

19,067 29,786 

There ts no dtfference between the result as dtsclosed m the profit and loss account and the result on an unmodtfied 
htstoncal cost basts 
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West Coast Trains Limited 

Statement of total recognised gains and losses 
for the financial period ended 31 March 2013 

Profit for the financial period 

Note 

Actuanal gam/(loss) on defined benefit penswn scheme 27 

Taxauon on actuanal gam/(loss) on defined benefit pensiOn scheme 18 

Total recognised gains and losses re1atmg to the financial penod 

52 weeks ended 
31 March 

2013 
£000 

19,067 

20 

(5) 

19,082 

56 weeks ended 
31 March 

2012 
£000 

29,786 

(700) 

168 

29,254 
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West Coast Trains Limited 
Registered number: 3007940 

Balance sheet 
as at 31 March 2013 

2013 
Note £000 £000 £000 

Fixed assets 

lntangtble assets 12 847 

Tangtble assets 13 305 

1,152 

Current assets 

Debtors amounts fallmg due after more than one 
year 15 11 

Debtors amounts fallmg due wtthm one year 15 51,333 49,125 

Cash at bank and m hand 71,214 69,672 

122,558 118,797 

Credttors amounts falltng due wtthm one year 16 (96,265) (69,810) 

Net current assets 26,293 

Total assets less current habdittes 27,445 

Creditors: amounts falhng due after more than 
one year 17 (21,000) 

Provisions for liabthties 

Otlaptdatwns provtston 19 (813) 

Net assets excluding pensiOn ltabthty 5,632 

Penston habthty, net of deferred tax 27 (562) 

Net assets 5,070 

Capital and reserves 

Called up share capttal 20 

Profit and loss account 21 5,070 

Shareholders' funds 22 5,070 

The fmanctal statements were approved and authonsed for tssue by the board and were stgned on tts behalf by 

Anthony ollms 
Dtrector 

Date 24 June 2013 

2012 
£000 

840 

840 

48,987 

49,827 

(21 ,000) 

{2,679) 

26,148 

(410) 

25,738 

25,738 

25,738 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

1. Accountmg policies 

The followmg accountmg pohctes have been applied conststently m dealmg wtth ttems whtch are constdered 
matenal m relatiOn to the financtal statements, except as noted below 

1 1 Basts of preparation of financial statements 

The financtal statements have been prepared under the htstoncal cost conventiOn and m accordance wtth 
applicable accountmg standards 

Under FRS 8 'Related party dtsclosures', the Company ts exempt from the requuement to dtsclose transactiOns 
wuh related parttes, whtch are wholly owned substdtanes of the group, on the grounds that tt ts a wholly 
owned substdtary undertakmg of Vtrgm Rat! Group Holdmgs LtmUed and the Company's results are 
consolidated m tts parent company financtal statements Vugm Rat! Group Holdmgs Ltmtted owns 99 74% of 
the Company Related party transactiOns wtthm the group have not been dtsclosed on the basts that the 
Company ts assumed m substance to be 100% owned 

L2 Going concern 

The Intenm Franchtse Agreement ts currently due to run unul 8 November 20 14 On 26 March 2013 the OfT 
announced a programme for lettmg future franchtses, wtth the long-term West Coast franchtse expected to start 
m Apnl2017 The Vtrgm Rat! Group ts m dtscusswn wtth the OfT m relatiOn to the operatwn ofservtces for 
the mtenm penod from 9 November 2014 to Apnl 2017 

The financtal statements have been prepared on the gomg concern basts whtch assumes the Company wtll 
contmue m operatiOnal existence for the foreseeable future The dtrectors have revtewed the cash flow 
forecasts of the company for the foreseeable future The forecasts demonstrate the Company expects to meet 
tts llabthttes as they fall due for the foreseeable future The dtrectors therefore beheve tt ts appropnate for the 
financial statements to be prepared on the gomg concern basts 

1.3 Cash flow 

The Company, bemg a substdtary undertakmg where 90% or more of the votmg nghts are controlled wtthm 
the group whose consohdated financtal statements are pubhcly avatlable, ts exempt from the requrrement to 
draw up a cash flow statement m accordance wtth FRS 1 'Cash flow statements' 

1.4 Turnover 

Turnover compnses revenue recogmsed by the Company rn respect of goods and servtces supplied dunng the 
financtal penod, exclustve of Value Added Tax 

Passenger turnover represents prmctpally amounts attnbuted to the Company by the Ratlway Settlement Plan 
(whtch admtmsters the mcome allocatton system Wlthm the UK rat! mdustry) for each financtal penod 
Income ts attnbuted based on models of certam aspects of passenger behavwur and to a lesser extent from 
allocatwns agreed for spectfic revenue flows The attnbuted share of season ticket mcome ts deferred Wtthm 
credttors and released to the profit and loss account over the life of the relevant season ticket 

Other tradmg mcome consists pnnctpally of the provtstOn of station facthtles to other tram operators, retail 
comnusswns recetvable, car parktng and the hrre out of tram crew and rolhng stock Other tradmg mcome and 
catenng mcome are recogmsed as the mcome ts earned 

Turnover ts recogmsed when all perfonnance conditions associated wtth the turnover have been met 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

l Accountmg pohcies (contmued) 

1.5 Franchtse expense/mcome 

Revenue grants receivable/payable m respect of the operatiOn of the rail franchtse are taken to the profit and 
loss account m the financial penod to whtch they relate 

1 6 Compensation for servtce dtsruphon 

Compensation recetvable/payable for servtce dtsrupuon under the perfonnance regime provtstons of the track 
access agreement wtth Network Rmlt~ recogmsed over the expected penod of dtsruptwn and the net amount ts 
shown wlthm other operatmg me orne 

Network change compensatiOn recetvable m respect of lost revenue and mcremental costs mcurred due to 
Network Ra!l's alteratiOns of the track and mfrastructure 1s recogmsed over the penod of d1sruptwn and 1s 
shown Withm other operatmg mcome 

l. 7 Intangible fixed assets and amortisation 

Where the conditiOns relatmg to the award of a franch1se requ1re the Company to assume legal responsibility 
for any penswn habthty that extsts at that pomt m ttme, the Company recogmses an asset or habthty 
representmg the fa1r value of the related net pensiOn surplus or defiClt that the Company expects to fund dunng 
the franchtse term When a penswn defictt extsts at the start of the francht~e. a correspondmg mtangtble asset 
1s recogmsed, reflectmg a cost m acqumng the nght to operate the franch1se 

Intangtble assets wtth a fimte ltfe, such as mtangtble assets recogmsed on commencement of a rail franchtse, 
are amortised annually over their expected useful hves Arnorttsatwn IS calculated on a stratght-hne basts to 
wnte off the cost of the asset over the remammg duration of the franchtse 

1.8 Tang1ble fixed assets and depreciahon 

Tang1ble fixed assets are stated at cost less deprecmtwn DepreciatiOn 1s provided to wnte off the cost of fixed 
assets, less thetr estimated restdual value, on a stratght hne basts over the shorter of the useful economtc hfe of 
the assets or the remammg duratwn of the franchtse and commences from the date on whtch the assets are 
ready for use 

1.9 FiXed asset mvestments 

Ftxed asset mvestments are shown at cost less provtston for tmpatnnent 

1 10 New train service arrangement costs 

Under the ongmal franchtse agreement, the Company was reqmred to operate faster and more frequent 
servtces on the West Coast Mam Lme In order to achteve thts, contracts were entered mto, several years ago, 
to lease new trams under operatmg lease arrangements In accordance With these agreements, the Company 
mcurred dtrect costs on behalf of the lessor assoctated wtth developmg the contracted new tram servtce 
arrangements These costs are an mtegral part of the operatmg lease expense, and therefore were recorded 
wtthm prepayments when mcurred and are bemg charged to the profit and loss account on a stratght hne basts 
from the pomt at whtch the new trams came mto operat10n untll the earher of the end of the relevant lease 
agreement or the franchtse term 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

I. Accounting policies (continued) 

1.11 Track access costs 

Track access costs are charged to the profit and loss account m the penod to whtch they relate, based on the 
terms of the contract 

Network Ratl has undertaken a programme of mfrastructure works to upgrade the West Coast Mam Lme to 
enable trams to run at htgher speeds and frequencies Under a senes of supplemental track access agreements, 
the Company patd addtttonal separately tdentlfiable track access charges m respect of the mcreased track 
speed and capacity that these mfrastructure Improvement works created Thts mcreased track capactty became 
avatlable to the Company wlth the mtroductton of the new timetable m September 2004 In order that 
addntonal track access charges can be recorded m the penods m whtch the Company benefits from the 
addttlonal track capactty, addtttonal payments made pnor to September 2004 were recorded wlthm 
prepayments and are bemg charged to the profit and loss account on a stratght !me basts from September 2004 
to the end of the franchtse term 

1.12 Leases 

Where the Company enters mto a lease, as a lessee, whtch entails taking substantially all the nsks and rewards 
of ownership of an asset, the lease ts treated as a finance lease The asset IS recorded m the balance sheet as a 
tangible ftxed asset and IS depreciated over Its estimated useful hfe or the term of the lease, whtchever ts 
shorter Future mstalments under such leases, net of finance charges, are mcluded wtthm credttors Rentals 
payable are apporttoned between the finance element, whtch ts charged to the profit and loss account, and the 
capital element, whtch reduces the outstandmg obhgatton for future mstalments 

All other leases are accounted for as operatmg leases and the rental charges are charged to the profit and loss 
account on a stratght hne baSis over the hfe of the lease 

l, 13 Provisions 

Provtstons are recogmsed where the Company has a present obligation as a result of a past event and It IS 

probable that the Company wtll be requtred to settle that obhgatton The amounts recogmsed are the best 
esttmate of the expendtture that wtll be requrred to meet the Company's obhgatton 

L14 Taxation 

The charge for taxation ts based on the result for the financtal penod and takes mto account taxation deferred 
because ofttmmg dtfferences between the treatment of certam Items for taxatton and accountmg purposes Tax 
charges and credlts are accounted for through the same pnmary statement (bemg ellher the profit and loss 
account or the statement of total recogmsed gams and losc;;es) as the related pre-tax ttems 

Deferred tax IS recogmsed, without dtscountmg, m respect of all ttmmg dtfferences between the treatment of 
certam ttems for taxatton and accountmg purposes whtch have ansen but not reversed by the balance sheet 
date, except as otherwtse requtred by FRSI9 'Deferred Tax' A net deferred tax asset ts regarded as 
recoverable and therefore recogmsed only when, on the basis of all avatlable evtdence, It can be regarded as 
more hkely than not that there wtll be suttable taxable profits from whtch the future reversal of the underlymg 
tumng dtfferences can be deducted 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

I. Accounting policies (continued) 

1.15 Pensions 

The Company participates 10 Its own separate sectiOn of the Railways PensiOn Scheme ("RPS"), which 
provides benefits on a defined benefit basis The assets of the RPS are held separately from those of the 
Company 10 an mdependently adm101stered fund The RPS IS a shared cost scheme with costs bemg shared 
between the employer and the members on the basis of a 60 40 spht 

The Company has no nghts or obligatiOns m respect of the RPS followmg expiry of the related franchise 
Therefore, the habihties recogmsed for the relevant sectiOn of the RPS only represent that part of the net 
deficit of the sectiOn that the employer IS obhged to fund over the hfe of the franchise to which the sectiOn 
relates The restnctlon on the habthttes ts presented as a "franchtse adjustment" to the overall defictt 

The Company's contnbutwns to the scheme are patd m accordance wtth the scheme rules and the 
recommendation of the actuary The charge to the profit and loss account reflects the current servtce costs of 
such obhgatwns The expected return on scheme assets, the mterest cost on scheme habtltttes and the 
unwmdmg of the dtscount on the franchtse adjustment are mcluded wttlun other finance mcome (net) m the 
profit and loss account 

Dtfferences between the actual and expected returns on assets and expenence gams/(losses) ansmg on the 
scheme hab1ht1es dunng the financml penod, together wlth differences ansmg from changes m assumptions, 
are recogmsed m the statement of total recogmsed gams and losses m the financ1al penod The resultmg 
defined benefit asset/hab1hty net of the franchise adjustment and any deferred tax IS presented separately after 
other net assets on the face of the balance sheet 

Pension scheme assets are measured usmg market values For quoted secunttes the current bid-pnce IS taken 
as market value Pension scheme habihttes are measured usmg a proJected umt method and discounted at the 
current rate of return 

I 16 Dividends 

Dividends unpaid at the balance sheet date are only recogmsed as a hab1hty at that date to the extent that they 
are appropnately authonsed and are no longer at the discretiOn of the Company Unpaid dividends that do not 
meet these cntena are disclosed m the notes to the financial statements 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

2. Turnover 

Passenger turnover 
Catenng mcome 
Other tradmg mcome 

All turnover arose w1thm the Umted Kmgdom 

52 weeks ended 
31 March 

2013 
£000 

851,062 
10,748 
33,940 

895,750 

56 weeks ended 
31 March 

2012 
£000 

882,038 
11,433 
35,775 

929,246 

Other tradmg mcome conststs pnmanly of the provisiOn of statiOn facilities to other tram operators, retail 
cotmmsstons receivable, car parking and the htre out of tram crew and rollmg stock 

3. Other operating income 

Network change compensatiOn and performance regune 
Property mcome 

52 weeks ended 
31 March 

2013 
£000 

40,373 
2,917 

43,290 

56 weeks ended 
31 March 

2012 
£000 

22,922 
2,966 

25,888 

Network change compensatton ts receivable m respect of lost revenue and mcremental costs mcurred due to 
Network Ra1l's alteratiOns of the track and mfrastructure dunng the financml penod 

Net performance regtme me orne/cost ts m respect of servtce dtsruptton under the performance regtme provtstons of 
the track access agreement wtth Network Ratl 

4 Tram operatmg expenditure 

Rolhng stock costs 
Track access costs 
Station and depot access costs 
Power costs 
Other operatmg expenditure 

52 weeks ended 
31 March 

2013 
£000 

302,333 
156,215 

13,246 
65,129 
75,718 

612,641 

56 weeks ended 
31 March 

2012 
£000 

236,283 
161,175 

13,137 
56,403 
85,512 

552,510 

Other operatmg expendtture conststs pnmanly of retail conumsswns payable, catenng supplies, Bnttsh Transport 
Pohce and the Natwnal Ra1i Enquiry Scheme charges 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

5 Operatmg profit 

The operatmg profit 1s stated after chargmgl( credltmg) 

Amorttsatton of mtangtble fixed assets 
DepreciatiOn of tangible fixed assets 

- owned by the company 
Operatmg lease rentals 

- h1re of plant and machmery 
- other operatmg leases 

Rental mcome recetved on properttes 
Franchise expense (see below) 

Franchise expense/(income) 

Payments under ARFA (Amended and Restated Franchise Agreement) 
Revenue support adjustment under ARF A 
Intenm Franchtse Agreement payments 

52 "eeks ended 
31 March 

2013 
£000 

163 

535 

112,156 
10,239 
(2,917) 

103,755 

52 weeks ended 
31 March 

2013 
£000 

107,053 
(27,611) 
24,313 

103,755 

56 weeks ended 
31 March 

2012 
£000 

2,128 

85,979 
10,519 
(2,966) 

167,984 

56 weeks ended 
31 March 

2012 
£000 

214,320 
(46,336) 

167,984 

The ARFA, applicable up to 8 December 2012, allowed for adjustment to franchise payments under a number of 
circumstances, the more routme ctrcumstances bemg for revenue share and revenue support These provtsiOns 
applied when actual revenues exceeded or fell short of that anticipated as set out m the NatiOnal Ra1l Franchise 
Terms 

The 1ntenm Franchise Agreement, applicable from 9 December 2012, allows for the Company rece1vmg a pre-tax 
profit margm equtvalent to 1% of revenue 

6 Auditors' remuneration 

Fees payable to the Company's auditor for the audit of these financial 
statements 

52 weeks ended 
31 March 

2013 
£000 

79 

56 weeks ended 
31 March 

2012 
£000 

78 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

7. Staff numbers and costs 

Staff costs, mcludmg directors' remunerauon, were as follows 

Wages and salanes 
Socml secunty costs 
Other pensiOn costs 

52 weeks ended 
31 March 

2013 
£000 

124,325 
11,154 
14,780 

150,259 

56 weeks ended 
31 March 

2012 
£000 

125,128 
11,197 
12,540 

148,865 

The average number of employees employed by the Company, mcludmg the d~rectors, dunng the financtal penod 
was as follows 

Management 
Other staff 

8 Duectors' remuneration 

RemuneratiOn 

52 weeks ended 
31 March 

2013 
No. 

468 
2,447 

2,915 

52 weeks ended 
31 March 

2013 
£000 

995 

56 weeks ended 
31 March 

2012 
No 

448 
2,438 

2,886 

56 weeks ended 
31 March 

2012 
£000 

902 

Dunng the financtal penod retirement benefits were accrumg to 3 dtrectors (20 12 3) m respect of defined benefit 
pension schemes 

The htghest patd dtrector recetved remuneratiOn of £374,000 (2012 £338,000) 

The total accrued pensiOn provtston of the htghest patd dtrector at 31 March 2013 amounted to 
£54,000 (2012 £48,000) 

The amount of the accrued lump sum m respect of the htghest patd dtrector at 31 March 20 13 atnounted to 
£29,000 (20 12 £26,000) 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

9. Interest receivable 

Bank mterest receivable 
Other mterest recetvable 

I 0. Interest payable 

II. 

Amounts payable to group undertakmgs 
Other mterest payable 

Taxation 

Analysis of tax charge in the financial penod 

Current tax 

UK corporatiOn tax charge on mcome for the financial penod 
Adjustments m respect of pnor financial penods 
UK group rehef 

Total current tax 

Deferred tax 

Ongmatton and reversal of tlmmg differences 
Effect of change m tax rate 
Adjustments m respect of pnor financial penods 

Total deferred tax (see note 18) 

Tax on profit on ordmary activities 

52 weeks ended 
31 March 

2013 
£000 

393 
II 

404 

52 weeks ended 
31 March 

2013 
£000 

533 

533 

52 weeks ended 
31 March 

2013 
£000 

5,751 
49 

5,800 

20 
60 

(36) 

44 

5,844 

56 weeks ended 
31 March 

2012 
£000 

459 
49 

508 

56 weeks ended 
31 March 

2012 
£000 

588 
14 

602 

56 weeks ended 
31 March 

2012 
£000 

8,797 
(lll) 

1,239 

9,925 

672 
258 
134 

1,064 

10,989 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

11. Taxation (continued) 

Factors affecting tax charge for the financial penod 

The tax assessed for the financial penod IS lower than (20 12 lower than) the standard rate of corporal! on tax m the 
UK of 24% (2012 26%) The differences are explamed below 

Profit on ordmary actlvttles before tax 

Current tax at 24% (2012 26%) 

Effects of: 

Expenses not deductible for tax purposes 
(Capttal allowances m excess of deprectatwn)/deprecmtton m excess of 

capttal allowances 
Adjustments m respect of pnor financtal penods 
Other tlmmg dtfferences 
Tax rate change 

Total current tax charge (see above) 

Factors that may affect future tax charges 

52 weeks ended 
31 March 

2013 
£000 

24,911 

5,979 

35 

(74) 
49 

(189) 

5,800 

56 weeks ended 
31 March 

2012 
£000 

40,775 

10,602 

102 

107 
(Ill) 
(835) 

60 

9,925 

A reductwn m the corporatwn tax rate from 24% to 23% (effectlve from I Apnl2013) was substantively enacted 
on 3 July 2012 A rate of23% has been used withm the deferred tax calculatwns withm these financial statements 

Further reductwns to the mam rate are proposed to reduce the rate to 21% by I Apnl2014 and to 20% by I Apnl 
2015 Neither of these expected rate reductwns had been substantlvely enacted at the balance sheet date and, 
therefore, are not mcluded m these financml statements 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

12. Intangible fixed assets 

13 

Cost 

At begmnmg of fmancial penod 
AdditiOns 

At end of finamcal penod 

Amortisation 

At begmmng of fmancial penod 
Charge for the financl31 penod 

At end of financial penod 

Net book value 

At 31 March 20 13 

At 31 March 2012 

Rail franchise 
£000 

1,010 

1,010 

163 

163 

847 

The ratl franchtse mtang1ble asset relates to the pensiOn defictt m extstence at the start of the Intenm Francluse 
Agreement, for which a correspondmg mtangtble asset ts recogmsed, reflectmg a cost m acqu1nng the nght to 
operate the franchise for the penod to 8 November 2014 

Tangible fixed assets 

Fixtures & 
fittmgs 

£000 

Cost 

At begmnmg and end of financial penod 40,856 

Deprecmtion 

At begmnmg of financial penod 40,016 
Charge for the fmanctal penod 535 

At end of financtal penod 40,551 

Net book value 

At31 March2013 305 

At31 March2012 840 

14. Investments 

At the begmnmg and end of the fmancial penod, the Company owned one ordmary share of four pence m each of 
ATOC Lumted, Rail Settlement Plan Lmuted and Rail Staff Travel Limtted and one ordmary share of one pound m 
NRES Limited 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

IS Debtors 

Due after more than one year 

Prepayments and accrued mcome 

Due within one year 

Trade debtors 
Amounts owed by group undertakmgs 
Other debtors 
Deferred tax asset (see note 18) 
Prepayments and accrued mcome 

2013 2012 
£000 £000 

11 

2013 2012 
£000 £000 

38,295 25,930 
51 1,303 

8,601 16,360 
1,212 1,299 
3,174 4,233 

51,333 49,125 

Prepayments and accrued mcome mclude the followmg deferred costs m respect of new tram servtce arrangement 
and track access costs 

16 

Deferred costs 
Amounts falhng due wtthm one year 
Amounts fallmg due after more than one year 

Credttors: 
Amounts falhng due wtthm one year 

Trade credttors 
Amounts owed to group undertakmgs 
Group rehef 
CorporatiOn tax 
Other taxatiOn and soctal secunty 
Deferred season ticket mcome 
Other credttors 
Accruals and other deferred mcome 

2013 
£000 

17 
11 

28 

2013 
£000 

54,987 
2,285 
1,056 
9,438 
3,822 
5,064 

18,775 
838 

96,265 

2012 
£000 

2,075 

2,075 

2012 
£000 

40,485 
2,105 
1,239 
8,734 
3,585 
4,941 
7,212 
1,509 

69,810 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

17. Credttors: 
Amounts fallmg due after more than one year 

Amounts owed to group undertakmgs 

18. Deferred tax 

2013 
£000 

21,000 

The deferred tax asset, wluch has been recogmsed at 23% (2012 24%), IS set out below 

At begmnmg of financtal penod 
Charge to profit and loss account 
(Charge)/credtt to statement of total recogmsed gams and losses 

At end of financial penod 

Dtsclosed as 

Debtors- deferred tax asset (see note 15) 
Penston habthty (see note 27) 

Net deferred tax asset 

The elements of deferred taxatiOn are as follows 

Excess of capital allowances over deprectatlon 
Other tlmmg dt!Terences 

2013 
£000 

1,429 
(44) 

(5) 

1,380 

2013 
£000 

1,212 
168 

1,380 

2013 
£000 

1,210 
170 

1,380 

2012 
£000 

21,000 

2012 
£000 

2,325 
(I ,064) 

168 

1,429 

2012 
£000 

1,299 
130 

1,429 

2012 
£000 

1,299 
130 

1,429 

Based on the anticipated profitable posltlon of the Company dunng the remammg franchise penod, the deferred tax 
asset has been recogmsed 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

19. Provisions 

At begmmng of financial penod 
Utihsed dunng financial penod 
Amounts released durmg financial penod 

At end of financial penod 

DIIapidaiions 
provision 

£000 

2,679 
(1,530) 

(336) 

813 

The dilapidatwns provisiOn relates to costs required to be mcurred at properties leased by the Company m 
accordance with lease obhgatwns These costs are expected to be mcurred by the end of the franchise as extended 
by the lntenm Franchise Agreement 

20 Share capital 

Allotted, called up and fully paid 

1 ordmary share of £1 

21. Reserves 

At begmnmg of financial penod 
Profit for the financial penod 
Dividends paid (see note 23) 
Actuanal gam on pensiOn scheme, net of deferred tax 

At end of financial penod 

22. Reconciliation of movement in shareholders' funds 

Openmg shareholders' funds 
Profit for the fmancl31 penod 
Dividends paid (see note 23) 
Actuanal gam/(loss) on pensiOn scheme, net of deferred tax 

Closmg shareholders' funds 

2013 
£ 

I 

2013 
£000 

25,738 
19,067 

(39,750) 
15 

5,070 

2012 
£ 

Profit and loss 
account 

£000 

25,738 
19,067 

(39,750) 
15 

5,070 

2012 
£000 

22,484 
29,786 

(26,000) 
(532) 

25,738 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

23. Dividends 

Dividends pmd 

52 "eeks ended 
31 March 

2013 
£000 

39,750 

56 weeks ended 
31 March 

2012 
£000 

26,000 

Smce the financial penod end, the Company has declared and paid a dividend of £2,500,000 which will be 
recogmsed m the 2013/14 financial statements 

24. Capital commitments 

The Company had no capital comnutments at 31 March 2013 (2012 £Nil) 

25 Operatmg lease comnutments 

At 31 March 20 l3 the Company had annual commitments under non-cancellable operatmg leases as follows 

Expiry date: 

Wllhm l year 
Between 2 and 5 years 

Plant and machmery 
2013 2012 
£000 £000 

88,810 
118,937 

The Company's operatmg leases will expire m hne with the end of the franchise 

26. Other financial commitments 

Other operating leases 
2013 2012 
£000 £000 

9,799 
10,550 

The Company has, m the normal course of Its busmess, entered mto a number of long term supply contracts The 
most stgmficant of these relate to track access facilthes, tram mamtenance arrangements and IT outsourcmg 

Under the Intenm Franchtse Agreement, there ts a requuement for the Company to comply wtth certam 
performance and other obhgatwns 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

27. Pension scheme 

The Company partiCipates m Its own separate shared cost sectiOn of the Railways PensiOn Scheme ("RPS") The 
RPS IS a funded scheme and provides benefits based on final pensiOnable pay The assets of the RPS are held 
separately from those of the Company The RPS IS a shared cost scheme with costs bemg shared between the 
employer and the members on the basis of a 60 40 split 

The Company has no nghts or obligatiOns m respect of the RPS followmg expiry of the related franchise Therefore, 
the liabilities recogmsed for the relevant section of the RPS only represent that part of the net deficit of the section 
that the employer IS obliged to fund over the life of the franchise to which the sectiOn relates The restnctwn on the 
habthties ts presented as a "franchtse adJUStment" to the overall defictt 

The latest actuanal valuatiOn of the Company's section of the RPS was undertaken at 31 December 20 I 0 usmg the 
projected umt method This valuatiOn has been updated to 31 March 2013 by a qualified mdependent actuary, usmg 
revtsed assumptwns that are consistent wtth the reqmrements of FRS 17 

Net pension hab1hty 

Present value of funded defined benefit obligatiOns 
Fau value of section assets 

Defictt m section 
Members share of sectiOn 
Franchise adjustment 

DefiCit recogmsed by Company 
Related deferred tax asset 

Net pensiOn liability 

Movements m present value of defined benefit obligation 

At beg1nnmg of financial penod 
Employer share of current serviCe cost 
Members share of current servtce cost 
Past servtce cost 
Interest cost 
Benefits paid 
Actuanallosses 

At end of financial penod 

2013 
£000 

(553,270) 
383,150 

(170,120) 
68,050 

101,340 

(730) 
168 

(562) 

2013 
£000 

477,880 
14,780 
9,410 

23,450 
(12,880) 
40,630 

553,270 

2012 
£000 

(477,880) 
346,910 

(130,970) 
52,390 
78,040 

(540) 
130 

(410) 

2012 
£000 

385,210 
12,470 
7,890 

70 
23,440 

(11,210) 
60,010 

477,880 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 20 l3 

27 Pensions (continued) 

l\'lovements in fair value of section assets 

At begmnmg of financial penod 
Expected return on sectiOn assets 
Contnbut10ns by employer 
Contnbut10ns by members 
Benefits paid 
Actuanal gams/(losses) 

At end of financial penod 

Expense recogmsed m the profit and loss account 

Current servtce cost 
Past servtce cost 
Expected return on sectiOn assets 
Interest on sectiOn habthttes 
Interest credtt on franchise adJustment 

The expense ts recogmsed m the followmg hnes of the profit and loss account 

Staff costs 
Other finance mcome 

Amounts recognised in the statement of total recognised gains and losses 

2013 
£000 

346,910 
24,940 
10,910 
6,820 

(12,880) 
6,450 

383,150 

2013 
£000 

14,780 

(14,960) 
14,070 
(3,780) 

10,110 

2013 
£000 

14,780 
(4,670) 

10,110 

2012 
£000 

326,550 
27,790 
II ,210 
7,000 

(11,210) 
(14,430) 

346,910 

2012 
£000 

12,470 
70 

(16,670) 
14,060 
(1,930) 

8,000 

2012 
£000 

12,540 
(4,540) 

8,000 

The total amount recogmsed m the statement of total recogmsed gams and losses m respect of actuanal gams and 
losses IS £20,000 gam (2012 £700,000 loss) 

Cumulative actuanal gams/losses reported m the statement of total recogmsed gams and losses smce I March 2004 
are £260,000 gam (2012 £240,000 gam) 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

27. Pensions (continued) 

Movement in deficit recogmsed by Company 

At begmmng of financial penod 
Current servtce cost 
Past servtce cost 
Contnbutions 
Other finance mcome 
Actuanal gam/(loss) 
Deficit at start oflntenm Franchise Agreement (see note 12) 

At end of financial penod 

Fair value of section assets 

Eqmttes 
Bonds 
Property 
Other 

Actual return on sectiOn assets 

Future contnbutwns 

2013 
£000 

(540) 
(14,780) 

10,910 
4,670 

20 
(1,010) 

(730) 

2013 
£000 

162,050 
61,860 
36,210 

123,030 

383,150 

31,390 

2012 
£000 

(3,050) 
(12,470) 

(70) 
11,210 
4,540 
(700) 

(540) 

2012 
£000 

179,970 
54,470 
42,380 
70,090 

346,910 

13,360 

The Company currently expects to pay contnbutwns of £11,200,000 over the penod of the 2013/14 financial 
statements 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2013 

27. Pensions (contmued) 

Actuarial assumptiOns 

Pnnctpal actuanal assumptions at the balance sheet date were as follows 

Rate of mcrease m salanes 
Rate of mcrease m penswns m payment and deferred penswns 
Dtscount rate 
RPI mflatwn assumption 
CPI mflatiOn assumption 
Long term rate of return expected on 

- Eqmties 
-Bonds 
·Property 
·Other 
-Overall 

2013 
% 

4.3 
2.3 
4.6 
3.3 
2.3 

8.0 
3.9 
75 
70 
70 

2012 
% 

43 
23 

4 85 
33 
23 

7 75 
47 
75 

7 25 
7 I 

The assumptiOns relatmg to longevity underlymg the penswn habihttes at the balance sheet date are based on 
standard actuanal mortality tables and mclude an allowance for future Improvements m longevity The assumptiOns 
are as follows 

Member aged 60 (current hfe expectancy) 26 years (male), 28Yi years (female) 

Member aged 40 (hfe expectancy from age 60) 28Yi years (male), 31 years (female) 

The mflahon assumptiOns for certam benefits are now based on the Consumer Pnce Index ("CPI'1
) rather than the 

Retail Pnce Index ("RPI") followmg the change announced by the UK Goverrunent m 20 I 0 

History of section 

The history of the section for the current and pnor penods IS as follows 

31 March 31 March 5 March 6 March 28 February 
2013 2012 2011 2010 2009 
£000 £000 £000 £000 £000 

Balance sheet 

Present value of sectton 
liabilities (553,270) (477,880) (385,210) (386,770) (298,060) 

Fatr value of sectwn assets 383,150 346,910 326,550 293,540 211,200 

Deficit m sectwn (170,120) (130,970) (58,660) (93,230) (86,860) 

Members share of section 68,050 52,390 23,460 37,290 34,740 
Franchtse adJustment 101,340 78,040 32,150 52,820 46,960 

Deficit recogmsed by Company (730) (540) (3,050) (3, 120) (5,160) 
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27. Pensions (contmued) 

31 March 31 March 5 March 6 March 28 February 
2013 2012 2011 2010 2009 
£000 £000 £000 £000 £000 

Experzence adjustments 

Expenence adJustments on 
section assets 
amount (£000) 3,870 (8,660) 2,750 36,070 (66,920) 
percentage of sectton assets 1 °/o (3%) 1% 12% (32%) 

Expenence adjustments on 
sectwn habthttes 
amount (£000) (8,220) (6,070) 970 (2,510) (1,860) 
percentage of present value of 
section ltabtltttes 

(1%) (I%) (!%) (I%) 

28. Ultimate parent company and parent undertakmg of larger group 

The parent undertakmg of the smallest group of undertakmgs, mcludmg the Company, for which group financial 
statements are drawn up IS V~rgm Rail Group Holdmgs Limited The parent undertaking of the largest group of 
undertakmgs, mcludmg the Company, for whtch group financtal statements are drawn up ts V trgm W mgs Ltmtted 

Copies of the VIrgm Rail Group Holdmgs Limited and VIrgm Wmgs Limited consolidated financial statements are 
available to the pubhc and may be obtamed from the Registrar of Compames, Compames House, Crown Way, 
Cardiff, CFI4 3UZ 

As at 31 March 20 13 the ultimate parent company IS V Irgm Group Holdmgs Limited, a company registered m the 
Bntish VIrgm Islands 
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