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        Analytical and research reports

        
            Rail Industry Key Statistics
Rail Industry Key Statistics is a collection of measures that report on the rail industry as a whole. It is intended to complement the regulatory targets that the performance of Network Rail is monitored against, such as train service performance and delivery of enhancements projects.
	Rail Industry Key Statistics - 2016-17 xlsx icon XLSX, 283 Kb
Published December 2017

Analytical reports
We publish a range of statistics about railway performance, rail usage and safety via our National Statistics accredited statistical releases and ORR Data portal. Alongside this we regularly analyse these statistics to better understand the data, relationship between metrics and support performance evaluation and decision making for the railway industry.
As part of the transparency agenda we are making these analytical reports more widely available.
	Passenger journeys in Great Britain – A comparison between published measures of passenger journeys pdf icon PDF, 114 Kb 
 Published March 2016
	Railway safety benchmarking - Safety on the UK's mainline railway network pdf icon PDF, 1,234 Kb 
Published October 2015
	Social media - How to tweet your customers' right pdf icon PDF, 330 Kb
Published March 2015
	Passenger journeys, passenger kilometres and complaints rate - Why are data provisional? pdf icon PDF, 44 Kb 
Published 31 October 2011

Research reports
The following are research studies which have been commissioned:
	Research into passenger experiences of Passenger Assist pdf icon PDF, 1,957 Kb 
Published November 2017
	A mystery shop of turn-up-and-go services pdf icon PDF, 1,834 Kb 
Published November 2017
	Research into passenger awareness of assisted travel services pdf icon PDF, 1,056 Kb 
Published April 2017
	Rail delays and compensation research (Transport Focus)
Published November 2016
	Rail delay compensation mystery shopping - Train operator results pdf icon PDF, 507 Kb 
Published June 2016
	Rail delay compensation mystery shopping – Report of findings  pdf icon PDF, 572 Kb 
Published March 2016
	Passenger Views on Train Performance (Qualitative) pdf icon PDF, 4,212 Kb: in conjunction with Transport Focus, by Illuminas
Published November 2015
	Train Punctuality and Passenger Satisfaction (Quantitative) pdf icon PDF, 1,367 Kb: in conjunction with Transport Focus, by GHD
Published November 2015
	Rail Passenger Satisfaction Benchmarking report (qualitative) pdf icon PDF, 401 Kb and Desk research for satisfaction drivers pdf icon PDF, 196 Kb: by Opinion Leader
Published March 2015
	Rail Passenger Satisfaction Benchmarking Report (quantitative): by ORR based on Office of National Statistics Opinions and Lifestyle Surveypdf icon PDF, 579 Kb
Published April 2014
	The impact of publishing more information on seat availability: South West Trains case study pdf icon PDF, 366 Kb 
Published 26 July 2012
	Putting rail information in the public domain pdf icon PDF, 1,330 Kb 
Published May 2011

Regional rail usage reports
The most recent report providing detailed information on the background, methodology and limitations of the Origin Destination Matrix (ODM) data used to produce the regional rail usage profiles can now be found on the statistical releases section of the ORR website. For previous editions of this report, please refer to the archived statistical releases section of the ORR website.
We recognise that improving quality is about continuous improvement, and we welcome feedback or comments on the methodology and usefulness of these reports. Please contact rail.stats@orr.gsi.gov.uk.
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