Identifying rail travel compensation and refund rights

Did you travel?

Was this because your train
was delayed or cancelled
(or your reservation was

not honoured)?

Were you delayed reaching
your final destination?

You are not eligible for a
refund or compensation for
delay or cancellation
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http://www.nationalrail.co.uk/static/documents/content/NRCOC.pdf
http://www.nationalrail.co.uk/times_fares/ticket_types.aspx#charter
http://www.nationalrail.co.uk/static/documents/content/NRCOC.pdf
http://www.nationalrail.co.uk/static/documents/content/NRCOC.pdf
http://www.nationalrail.co.uk/times_fares/ticket_types.aspx#charter
http://www.londontravelwatch.org.uk/consumer_advice/refunds_compensation
http://www.passengerfocus.org.uk/help/your-rights-to-compensation
http://www.which.co.uk/consumer-rights/action/how-to-claim-refunds-for-train-delays-and-cancellations

