
Waterloo  98,442,742    2.6  1

Victoria  81,356,330    5.2  2

Liverpool Street  63,004,002    7.8  3

London Bridge  56,442,044   5.8  4

Euston  41,911,706    9.4  6

Charing Cross  40,170,074   4.0  5

Paddington  35,093,628   2.8  7

Birmingham New Street  34,748,984    8.3  8

King’s Cross  29,823,715   4.8  9

Leeds  27,729,453    5.8  11

Ranking  
last  

year

% change 
since last 

year

Total 
entries  
& exits Station 

The estimates are derived from ticket sales data recorded in 
rail industry systems and certain train operators (primarily 
Eurostar and Heathrow Express) are not recorded in these 
systems and therefore not included in the estimates. 

Estimates are included for travel undertaken using zonal/
multi-modal tickets sold by Strathclyde Partnership for 
Transport and the English Integrated Transport Authorities 
along with Travelcards in the London area.

SCOTLAND
Station  Total entries & exits 
Glasgow Central  27,152,622  
Edinburgh  20,006,338  
Glasgow Queen Street  15,760,504  
Paisley Gilmour Street  3,954,518  
Aberdeen  3,599,431 

NORTH EAST
Station  Total entries & exits 
Newcastle  8,025,155  
Durham  2,415,400  
Darlington  2,207,775  
Middlesbrough  1,370,172  
Sunderland  792,044  

YORKSHIRE & THE HUMBER
Station  Total entries & exits 
Leeds  27,729,453 
Sheffield 8,618,394
York  8,223,421  
Huddersfield  4,816,107  
Doncaster  3,409,789  

NORTH WEST
Station  Total entries & exits 
Manchester Piccadilly  24,476,101 
Liverpool Central  14,621,585  
Liverpool Lime Street 14,236,790  
Manchester Oxford Road  7,555,439  
Manchester Victoria  7,240,990  

WALES
Station  Total entries & exits 
Cardiff Central  11,739,630  
Cardiff Queen Street  2,462,700  
Newport (Gwent)  2,291,044  
Swansea  2,116,490  
Bridgend  1,669,880 

WEST MIDLANDS
Station  Total entries & exits 
Birmingham New Street  34,748,984  
Birmingham Moor Street  6,229,634  
Coventry  5,961,070  
Birmingham International  4,858,978  
Birmingham Snow Hill  4,435,982  

SOUTH WEST
Station  Total entries & exits 
Bristol Temple Meads  9,522,840  
Bath Spa  5,990,274  
Swindon  3,350,444  
Bournemouth  2,623,628  
Plymouth  2,445,464  

SOUTH EAST
Station  Total entries & exits 
Brighton  16,940,764  
Gatwick Airport 16,185,672 
Reading  15,673,400 
Guildford  7,961,067  
Woking  7,697,790  

EAST MIDLANDS
Station  Total entries & exits 
Nottingham  6,105,684  
Leicester  4,853,908  
Derby  3,498,476  
Northampton  2,783,020  
Lincoln Central  1,585,386   

LONDON
Station  Total entries & exits 
Waterloo  98,442,742  
Victoria  81,356,330  
Liverpool Street  63,004,002  
London Bridge  56,442,044 
Euston  41,911,706  

EAST
Station  Total entries & exits 
Cambridge  9,824,859  
Chelmsford  8,286,879  
St.Albans City  7,157,671  
Watford Junction  6,412,858  
Stevenage  4,448,305  

Further details of the limitations can be found at http://orr. 
gov.uk/statistics/published-stats/station-usage-estimates 

These data are collated by Steer Davies Gleave on behalf of ORR.
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Which were the most used  
stations in 2013-14?
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