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c2c Rail Limited 
Directors' Report 

The Directors present their annual report, busmess review, the financial statements 
and auditors' report for the year ended 31 December 2009 

Principal activities 

The prmc1pal activity of the Company durmg the last financial year was the operatiOn 
of passenger railway services between London Fenchurch Street and Shoeburyness 
The c2c franchise IS currently scheduled to end on 29 May 2011 

VIsit our webs1te, www c2c-onlme eo uk, for mformatiOn on timetables, fares and 
further details on our busmess 

Results and dividend 

Passenger mcome mcreased m the year by over 2% to £105,822,000 compared to 
£102,942,000 m 2008 The profit before tax was £4,097,000 (2008. £3,711,000) 

The profit for the year attnbutable to the shareholders amounts to £2,587,000 (2008 
£2,275,000) The directors do not recommend the payment of a dividend (2008 £ml) 

Review of busmess and outlook 

The Company's operatmg profit agam Improved s1gmficantly to £3,766,000 (2008 
£2,794,000) This was a very satisfactory result, given the recess1onary economic 
environment Our record breakmg operatiOnal performance (as detailed below) 
contnbuted to the higher passenger revenues and we contmued to successfully 
challenge our cost base We anticipate that the Company will remam profitable m 
2010 agamst a background of slowmg 1mprovmg economic output and mcreasmg 
mflatwn 

The Company contmued to deliver strong operatwnal results The percentage of 
trams amvmg on time m the year mcreased to 96 26% (2008 94 88%) As m 2008, 
this IS the highest Public Performance Measure (PPM) m the country and a PPM of 
96 3% for the year IS both the highest ever recorded for a UK mamland Tram 
Operatmg Company and above the benchmark Swiss Federal Railways 

Key risks and uncertainties 

The Company IS subject to mternal and external nsk factors External nsks mclude 
general economic conditions, competitor activity and regulatory changes Internal 
nsks mclude failure of mternal controls, regulatory comphance and mdustnal 
disputes 

Further discussiOn of these nsks and uncertamties, m the context of the Group as a 
whole IS provided m the Operatmg and Fmancial Review on page 32 of the NatiOnal 
Express Group PLC 2009 Annual Report and Accounts 
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c2c Rail Limited 
Directors' Report 

Further mformatwn on the financial nsk management obJectives and policies of the 
Group as a whole, and by default the Company, can be found m Note 30 on pages 99 
to 101 of the National Express Group PLC 2009 Annual Report and Accounts 

OperatiOnal review 

OperatiOnal performance agam Improved m the year In the most recent N atlonal Rail 
Trends Public Performance Measure (PPM) tables, the percentage of our trams 
amvmg on time rose by l 4% to 96 3% compared to a sector average of 91 l% We 
are progressmg our R1ght T1me, Every Time Imtiative to dnve further Improvements 

Dunng 2009 we worked to get the cleanliness and presentatiOn of our trams to a 
consistently h1gh standard National Passenger Survey (NPS) results have mcreased 
to 90% wluch IS a 2% mcrease year on year The Customer Sausfactwn Survey 
('CSS') has also reported that mtenor cleanliness of trams stands at 99% wh1ch IS a 
3% mcrease year on year Both surveys report the Company as above the national 
average CSS reported overall satisfaction at 92% wh1ch IS a 3% mcrease year on year 
Followmg the ImplementatiOn of C-COMMS m 2008, where we focused on customer 
commumcahon, m particular dunng times of disruptiOn, we have seen a 2% mcrease 
year on year m mformat10n availability at statwns about service disruptiOn The 
Company still contmues to dehver a punctual and reliable service wrth NPS reportmg 
at 94% and CSS reportmg at 99% We are clearly focusmg on mamtammg this 
posJUon and meetmg our customers' needs, so mamtammg very hrgh levels of 
punctuality and reliability remams our top pnonty 

Environment 

We contmue to combat climate change m three ways makmg our own operatrons 
more carbon-efficient, workmg with government and other bodies to help shape lower 
carbon transport policies and directly encouragmg people to switch to public transport 

Our electnc trams have activated regenerative brakmg technology, which recovers 
energy dunng brakmg to generate electncity and can reduce tram power consumption 
and C02 emissrons by about 20% In the summer of 2008 we mtroduced a further 
software upgrade to our Class 357 trams, which was designed to save a further 3% of 
tractwn electncity by reducmg air condltwnmg, hghtmg and other systems when the 
trams are stabled overnight and durmg 20 I 0 we m tend to introduce further 
Improvements to the regenerative brakmg system to further reduce C02 emisswns 

Dunng 2010 a hghtmg management scheme Will be mtroduced to reduce depot 
electnclly consumption and we will contmue with our activities to re-cycle waste, 
particularly of paper coJlected from trams 

Followmg the mtroductwn of an Environmental Management System, we mtend to 
seek ISO 1400 I Environmental AccreditatiOn m the second half of 20 I 0 
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Directors 

c2c Rail Limited 
Directors' Report 

The Duectors of the Company who served dunng the year, and smce the year end, are 
hsted below -

Name of Director 

RBowley 
JDrury 
D Franks 
S Rees 
A Ch1vers 

Company secretary 

B Lees 

Directors' habdities 

(appomted 18 February 2010) 

The Company has granted an mdemmty to one or more of 1ts directors agamst hab1hty 
m respect of proceedmgs brought by thud parties, subJect to the conditions set out m 
the Compames Act 2006 Such quahtymg th1rd party mdemmty provisiOn remams m 
force as at the date of approvmg the Duectors' Report 

None of the dtrectors had any mterest m the Issued share capital of the company 

The Company's Articles of Assoctatwn mclude a provision mdemmfYmg the 
Directors to the extent allowed under the Compan1es Act 2006 

Employees 

The Company 1s a non-d1scnmmatory employer operatmg an Equal Opportumties 
Pohcy whiCh aims to ehmmate unfair discrimmatwn, harassment, VIctimisation and 
bullymg The Company IS committed to ensunng that all md!vJduals are treated fairly, 
with respect and are valued mespective of dtsabthty, race, gender, health, soc1al class, 
sexual preference, mantal status, nallonahty, rehgwn, employment status, age or 
membership or non-membership of a trade umon 

The Company's pohcy IS to contmue to employ those who become dtsabled m service, 
together with some recruitment where Circumstances permtt Trammg IS adjusted to 
cater for an md1vtdual dtsabihty and the disabled share the same conditiOns of servtce 
as other staff m relallon to career development and promotiOn 

The Company uses consultallve procedures agreed with Its staff and elected 
representatives with a view to ensunng that employees are aware of the financtal and 
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c2c Rail Limited 
Directors' Report 

economic factors which affect the Company's performance and prospects In additiOn 
the Company Issues a weekly newsletter to all employees mformmg them of 
developments withm the Company, whilst the NatiOnal Express Group's magazme 
keeps employees m touch With the Wider activities of the Group The Company 
mamtams a Company wide mtranet service 

Employee ChampiOns have been mtroduced m the busmess in order to momtor 
employee engagement and satisfactiOn m the business and to further develop the area 
of employee commumcatwn Employees make recommendatiOns at these forums 
which are then developed mto Company actiOn plans m advance of the next Employee 
Survey 

Health and Safety 

The safety of our customers, employees and contractors workmg for us IS of pnme 
Importance 

We have contmued to work With Network Rml, the Bntish Transport Pohce and other 
stakeholders to dnve down the numbers of personal accidents Sigmficant progress 
was made dunng the year with year on year reductiOns of 20% and 25% bemg 
achieved for employee and contractor accidents respectively Customer accidents 
were however up 13% on 2008, this mcrease bemg attnbutable entirely to the snow 
and Ice m December 

Two signals were passed at danger Without authonty dunng the year This represents 
no Improvement on 2008 Whilst this IS disappmntmg, we believe the process 
changes and other Initiatives we have smce put m place Will lead to a sigmficant 
reductiOn m the mcidence of all senous safety of the !me events 

Charitable and political donations 

The Company made chantable donatiOns of £619 dunng the year (2008 £4,000) 
There were no pohucal donatiOns (2008 £m!) 

Supplier payment policy 

It IS the Company's pohcy to agree terms of payment pnor to commencmg trade With 
any supplier and to abide by those terms based on the timely submissiOn of mvoices 
Trade creditor days of the Company for the year were 33 I days (2008 - 43 5 days) 
based on the ratiO of Company trade creditors at the end of the year to the amounts 
mvoiced dunng the year by trade creditors 
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Auditors 

c2c Rail Limited 
Directors' Report 

In accordance wJth SectiOn 487 of the Companies Act 2006, Emst & Young LLP shall 
be deemed to be re-appomted as the Company's auditors 28 days after the accounts 
are sent to members 

Directors' statement as to disclosure ofmformation to auditor 

The directors who held office at the date of approval of the Directors' Report confirm 
that 

• to the best of each director's knowledge there IS no mformatwn relevant to the 
preparatiOn of their audJt report to whiCh the Company's audJtor IS unaware, 
and 

• each director has taken all steps that a diTector might reasonably be expected to 
have taken to be aware of relevant audit mformatwn and to establish that the 
Company's auditor IS aware of that mformat10n 

On behalf of the Board 

~~ 
R Bowley 
Director 
24 May 2010 

Registered Office 
7 Tnton Square 
London 
NW13H 
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c2c Rail Limited 
Statement of Directors' Responsibilities 

The directors are responsible for preparmg the Annual Report and the financial 
statements m accordance with applicable law and regulatiOns 

Company law requires the directors to prepare financial statements for each financial 
year Under that law the directors have elected to prepare the financial statements m 
accordance With Umted Kmgdom Generally Accepted Accountmg Practice (Umted 
Kmgdom Accountmg Standards and applicable law) The financial statements are 
reqmred by law to give a true and fair VIew of the state of affmrs of the company and 
of the profit or loss of the company for that penod In preparmg those financial 
statements, the directors are reqmred to 

• select smtable accountmg policies and then apply them consistently, 
• make judgements and estimates that are reasonable and prudent, 
• state whether applicable UK Accountmg Standards have been followed, 

subject to any matenal departures disclosed and explamed m the financial 
statements, 

• prepare the financial statements on the gomg concern basis unless It IS 
mappropnate to presume that the company will contmue m busmess 

The directors are responsible for keepmg proper accountmg records that disclose with 
reasonable accuracy at any time the financial posiUon of the company and to enable 
them to ensure that the financial statements comply with the Compames Act 2006 
They are also responsible for safeguardmg the assets of the company and hence for 
takmg reasonable steps for the preventiOn and detectiOn of fraud and other 
megulanl!es 

The duectors are responsible for the mamtenance and mtegnty of the corporate and 
financial mformat!On mcluded on the company's website Legislation m the Umted 
Kmgdom governmg the preparatiOn and dissemmatiOn of financial statements may 
differ from legislauon m other JUriSdictiOns 
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Independent auditors' report to the members of 
c2c Rail Limited 

We have audited the financml statements of c2c Rml Limited for the )Car ended 31 December 2009 Yoh1ch 
compnse the Profit and Loss Account, the Statement of Total Recogmscd Gams and Losses, the Balance Sheet, 
the ReconcJhatlon of Movements m Shareholders Funds and the related notes I to 23 The financJaJ reportmg 
framC\\Orl.. that has been applied m the1r preparat1on •s apphcable law and Umted Kmgdom Accountmg Standards 
(Umtcd Kmgdom General!) Accepted Accountmg Practice) 

Th1s report IS made solei) to the company s members, as a body, m accordance w1th Chapter 3 of Part 16 of the 
Compan1es Act 2006 Our audit "or!<. has been undertal..en so that \\C m1ght state to the company s members 
those matters \\Care reqmred to state to them m an aud•tor's report and for no other purpose To the fullest extent 
perm1tted b) lav. v.e do not accept or assume responsJb!lit) to an) one other than the company and the company's 
members as a body, for our audit v.orl for th1s report, or for the opm1ons v.e have fanned 

RespectiH responsJbihUes of dtrectors and auditors 
As explamed more fully m the DITectors' Respons1b1ht•es Statement set out on page 8, the duectors are 
responsible for the preparation of the financml statements and for bemg sausfied that they g1ve a true and fa1r 
v1ew Our responstb1hty IS to audit the financml statements m accordance w1th applicable law and InternatiOnal 
Stand,uds on Aud1tmg (UK and Ireland) Those standards reqmre us to comply w1th the Audttmg Practices 
Board's (APB s) Ethical Standards for Auditors 

Scope of the audit of the financial statements 

An audit mvolves obtammg evtdence about the amounts and disclosures m the financml statements sufficient to 
g1ve reasonable assuranct. that the financtal statements are free from matenal misstatement, whether caused by 
fraud or error Th1s mcludes an assessment of v.hether the accountmg pohc•es are appropnate to the company s 
Circumstances and have been consistently applied and Jdcquately dtsclosed, the reasonableness of s1gmficant 
.tccountmg estimates made by the directors and the O\crall presentatton of the financml statements 

Opmum on financial statements 
In our opm1on the financml statements 

• g1vc a true and faJr v1ew of the state of the company's atfaJrs as at 31 December 2009 and oftts profit for 
the >car then ended, 

• have been propt.rly prepared m accordance v.1th Umted Kmgdom Generally Accepted Accountmg 
Practice, and 

• have been prepared m accordance V.ith the reqmremt.nts of the Compan1es Act 2006 

Opm10n on other matters pre.o.cr1bed b) the Compames Act 2006 
In our opm10n the mformat1on given m the Directors' Report for the financml year for v.h1ch the financml 
statements are prt.parcd 1s consistent with the finuncml statements 

;\latters on v.h1ch l\e are requ1red to report by exceptiOn 
We have nothmg to report m respect of the follov,.mg matters where the Compan•es Act 2006 requ•res us to report 
to )OU 1f, m our opm•on 

• adequate accountmg records ha\c not been 1-..ept, or returns adequate for our aud•t have not been rece1ved 
from branches not ViSited by us, or 

• the financial st.ttements are not m agreement With the accountmg records and returns, or 
• certam disclosures of directors' remuneratiOn spcc1fied by la\\ are not made, or 
• \\'t. have not rece1ved all the m formatiOn and explanations we rcqutre for our aud•t 

Altsou Balr.er (Senwr Statll/ory Audrtor) 
for and on behalf of Ernst & Young LLP, Statutory Audllor 
London 

14 M~ ~010 
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c2c Rail Limited 
Profit and Loss Account 

For the year ended 31 December 2009 

Turnover 
Passenger mcome 
Revenue grant 
Other operatmg mcome 

Operatmg costs 
Redundancy costs 

Operating profit 

Interest receivable 
Interest payable 
Net penswns scheme mterest 
Profit on ordmary activities before taxation 

Tax on profit on ordmary actiVIties 

Retained profit for the financial year 

All actJvJtJes relate to contmumg operatwns 

Note 

2 

13 

3 

7 
7 
19 

8 

2009 

£'000 

105,822 
1,095 
4,547 

111,464 

(107,698) 

3,766 

103 
(12) 
240 

4,097 

(1,510) 

2,587 

2008 

£'000 

102,942 
18,628 
4,706 

126,276 

(123,356) 
(126) 

2,794 

713 
(396) 

600 

3,711 

(I ,436) 

2,275 

There IS no difference between the profit on ordmary acllvi!Jes before taxation and the 
retamed profit for the year stated above and their histoncal cost eqUivalents 
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c2c Rail Limited 
Statement of Total Recognised Gains and Losses 

For the year ended 31 December 2009 

2009 
£'000 

Profit for the financial year 2,587 
Actuarial gam/(loss) on defined benefit pensiOn scheme 623 
Deferred tax on actuarial gam/(loss) {174} 
Total recognised gains and losses relating to the year 3,036 
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2008 
£'000 

2,275 

(1,300) 

364 

1,339 



c2c Rail Limited 
Balance Sheet 

As at 31 December 2009 
2009 2008 

£'000 £'000 
Note 

Fi:xed assets 
Tangible assets 9 6,552 9,148 
Investments 10 

Current assets 
Debtors 11 6,493 9,671 
Deferred tax 14 408 259 
Cash at bank and m hand 22,515 20,586 

29,416 30,516 

Creditors: amounts falhng due withm one year 12 {36,934) {42,756) 

Net current liabilities (7,518) (12,240) 

Total assets less current liabilities (966) (3,092) 

Cred1tors: amounts falhng due after one year 12 (130) (402) 

Provisions 13 {809) (783) 

Net liabilities e:xcluding net penswn liability (1,905) (4,277) 

Net pension liability 19 (154) (841) 

Net liabilities including net pension liability (2,059) (5, 118) 

Capital and reserves 
Share capital 15 1,000 1,000 
Share premmm account 16 3,000 3,000 
Profit and loss account 16 (6,059) {9,118) 

Shareholders' deficit (2,059) (5,118) 

On behalf of the Board 

~~~ R Bowley 
24 May 2010 

The notes on pages 13 to 32 form part of the accounts 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

1. Accounting policies 

a) Fundamental accountmg concept 

The accounts have been prepared on a gomg concern basis as the ultimate parent Company 
has provided support to the Company and has undertaken to contmue to do so for the 
foreseeable future 

b) Bas1s of preparation 

The accounts are prepared under the h1stoncal cost conventiOn and m accordance With 
applicable accountmg standards 

c) Statement of compliance 

The entity IS reqmred to comply with Umted Kmgdom ('UK') accountmg standards and UK 
Company legislatiOn except m special circumstances where management concludes that 
compliance would be so m1sleadmg that It would conflict With the obJective to present a 
true and fmr v1ew of Its accounts On this basis, the entity has departed from the followmg 
reqmrement 

- Fmanc1al Reportmg Standard ('FRS') 17 'Retirement Benefits' - The Company has 
accounted for Its constructive but not legal obligatiOn for the Railways PensiOn Scheme 
("RPS") under the terms of Its franchise agreement, 

Details of the background and ratiOnale for this departure are provided m note 19, mcludmg 
the Impact on the Company's financial performance and positiOn of adoptmg this 
accountmg treatment as reqmred by FRS 18 'Accountmg Policies' and UK Company 
legislation 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

I. Accounting pohc1es (continued) 

d) Share based payments 

The Company apphed the reqmrements of FRS 20 'Share-based Payment' w1th effect from 
I January 2006 In accordance w1th the translUonal provisiOns, the standard has been 
apphed to all eqmty-settled awards granted after 7 November 2002 that were unvested as of 
I January 2006 

The Company Issues eqmty-settled share-based payments to certam employees EqUity­
settled share-based payments are measured at fa1r value at the date of grant by an external 
valuer usmg a stochast1c model Eqmty-settled arrangements are settled through the Issue of 
NatiOnal Express Group PLC shares Non-market-based performance-related vestmg 
conditions are not taken mto account when esumatmg the fair value, mstead those non­
market conditions are taken mto account m calculatmg the current best estimate of the 
number of shares that Will eventually vest and at each balance sheet date before vestmg 
The cumulative expense IS calculated based on that estJmate 

Market-based performance cond1t1ons are taken mto account when determmmg the fmr 
value and at each balance sheet date before vestmg, the cumulative expense IS calculated 
mespectJve of whether or not the market cond11Ions are satisfied, prov1ded that all other 
performance conditions are met At each balance sheet date before vestmg, the cumulative 
expense IS calculated based on the Company's es1Imate of the number of shares that will 
eventually vest, and the movement m cumulative expense smce the previous balance sheet 
date IS recogmsed m the profit and loss account, w1th a correspondmg entry m eqmty 

e) Turnover 

(1) Passenger mcome represents amounts agreed as attnbuted to the Company by the 
mcome allocatiOn systems of Rail Settlement Plan Lim1ted, mamly m respect of 
passenger receipts Income 1s attnbuted based pnnc1pally on models of certam aspects 
of passengers' travel patterns and, to a lesser extent, from allocatiOns agreed for specific 
revenue flows The attnbuted share of season tJcket mcome IS deferred w1thm creditors, 
and released to the profit and loss account over the penod of the relevant season 1Icket 

(u) Revenue grant relates to amounts receivable from the Department for Transport (DIT) 
Income IS recogmsed on an accruals basis 

(m) Other mcome IS denved from 1Icket commissions, statiOn tradmg mcome, depot and 
statiOn access receipts, performance regime receipts, and the provision of goods or 
services to other tram operatmg companies and excludes VAT It IS recogmsed on an 
accruals basis 

f) Taxation 

CorporatiOn tax IS provided on taxable profits at the current rate 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

1. Accounting policies (contmued) 

g) Tangible fixed assets and depreciation 

Tangible fixed assets are stated at cost DepreciatiOn IS prov1ded on a straight lme basis to 
wnte off the cost less estimated residual value of fixed assets over theu expected useful 
economic hves as follows -

Plant and eqmpment 3 - I 0 years or lease term 

h) Leased assets 

Assets held under finance leases are mcluded as tangible fixed assets and depreciated over 
their expected useful hves The correspondmg obligations relatmg to finance leases, 
excludmg finance charges allocated to future periods, are included m creditors Fmance 
costs are allocated to the profit and loss account over the penod of the lease m accordance 
with the mterest rate mherent m the lease 

Operatmg lease rentals are charged to the profit and loss account on a stra1ght-hne basis 
over the lease term 

i) Grants 

Capital grants are credited to deferred grant mcome and released to the profit and loss 
account over the estimated useful economic hves of the related assets 

j) Retirement benefits 

The Company contnbutes to a defined benefit pensiOn scheme on behalf of the maJonty of 
employees Full details are provided m note 19 mcludmg the departure from FRS 17 
required for the Company's RPS obhgatwns The trustees complete a full actuarial 
valuatiOn tnenmally, separately for each sectiOn of the RPS, but the obligatiOn IS updated 
annually by mdependent actuaries usmg the proJected umt credit method for financial 
reportmg purposes 

The Company partiCipates m the RPS, a defined benefit scheme which covers the whole of 
the UK RaJ! mdustry This IS partitiOned mto sectwns and the Company IS responsible for 
the fundmg of the sections whilst 1t operates the relevant franchise In contrast to the 
pensiOn schemes operated by most busmesses, the RPS IS a shared cost scheme, which 
means that costs are formally shared 60% employer and 40% employee A hab1hty IS 

recogmsed, although this IS offset by a franchise adJustment so that the net habiiity 
represents the deficit that the Group expects to fund dunng the franchise term This 
represents a departure from FRS !7 so as to present fairly the Company's financial 
performance, positiOn and cash flow m respect of1ts obligatiOns for the RPS 

The current service cost and gams and losses on settlements and curtailments are recogmsed 
m staff penswn costs w1thm operatmg costs m the mcome statement Past service costs are 
mcluded m operatmg costs where the benefits have vested, otherwise they are amortised on 
a straight !me basis over the vestmg penod The expected return on assets of funded 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

1. Accountmg pohcies (continued) 

defined benefit schemes and the mterest on penswn scheme habili!Jes compnse the finance 
element of the penswn cost and are mcluded m mterest costs Actuanal gams and losses 
ansmg from expenence adJUStments, changes m actuarial assumptiOns and amendments to 
pension plans are charged or credited to the statement of total recogmsed gams and losses 
m the penod m which they ariSe 

k) Deferred tax 

Deferred tax IS recognised m respect of all matenal !Immg differences that have onginated, 
but not reversed, by the balance sheet date Deferred tax IS measured on a non-discounted 
basis at tax rates that are expected to apply m the penods m which the !Immg differences 
reverse Deferred tax assets are recogmsed where theiT recovery IS considered more hkely 
than not m that there will be smtable taxable profits from which the future reversal of 
underlymg !Immg differences can be deducted 

I) Pre-contract costs 

Pre-contract costs associated With secunng new rml franchises are expensed as mcurred, 
except where It IS virtually certam that the franchise will be awarded, m which case they are 
recogmsed as an asset and are expensed to profit and loss account over the hfe of the 
franchise Costs associated With commencement of new contracts are expensed as mcurred 

2. Turnover 

3. 

All turnover ongmates m the Umted Kmgdom The Directors consider that the whole of the 
actiVIties of the Company constitute a smgle class of busmess 

Operating profit 
2009 2008 
£'000 £'000 

Operahng_Rrofit ~~~~teE __ ljfter chargmg 
DepreciatiOn - owned assets 3,222 3,383 
Tram mamtenance services and matenals 8,571 9,593 
Operatmg lease rentals 

- Fixed track access 12,814 24,340 
- Rolling stock costs 22,033 22,144 
-Van able track access 1,997 3,270 
-Other 4,685 5,509 

Auditors' remuneratiOn -audit fees 38 24 
-other 3 

Operatmg lease rentals (other than rolling stock costs) are pnmanly payable to Network Rail 
Infrastructure Limited Followmg the mtroducuon of Control Penod 4 on I Apnl 2009, there was a 
reductiOn m these operatmg lease rentals Under the terms of our francluse agreement With the 
Department for Transport. these reductions led to an eqmvalent (subject to mdexatwn) reductiOn m our 
revenue grant 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

4. Directors' emoluments 

Aggregate emoluments m respect of guahfYmg services to the 
Company 

2009 2008 

£'000 £'000 

399 443 

The emoluments excludmg pensiOn contnbutions of the highest paid director were £143,000 
(2008 £159,000) His accrued pensiOn and accrued lump sum benefit, as at 31 December 
2009, were £6,136 (2008 £4,325) and £5,162 (2008 £3,527) respectively 

Retirement benefits were accrumg to three directors dunng the year (2008 three duectors) 
under a defined benefit scheme m respect of services provided to the Company 

Mr D Franks received no remuneration from the Company for the year ended 31 December 
2009 

The highest paid duector did not exercise any share options m the year 

5. Staff costs 
2009 2008 
£'000 £'000 --------c----,--:------- - - -- -------:-

Wages and salanes (mcludmg share-based payment expense) 18,639 18,586 
Social secunty costs 1,360 1,487 

_ Pens~o__I1_costs_(re.f:..:e::-r-'-to=--=nc=-ot:;.:;ec__l:..:9J_) _______ _ 1,590 2,000 
21,589 22,073 

The average number of employees (mcluding directors) durmg the year was as follows 

2009 2008 
No. No 

Managenal and admmistrative 102 107 
OJ2erational 477 487 

579 594 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

6. Share based payments 

The charge ID respect of share-based payment transactions IDcluded ID the IDCome statement for 
the year IS as follows 

Expense ariSIDg from share and share optiOn plans 

2009 
£'000 

23 

2008 
£'000 

29 

Dunng the year ended 31 December 2009, c2c Rail Limited had four share-based payment 
arrangements cons1stmg of the Executive Share OptiOn Plan, Share Matchmg Plan, Deferred 
Annual Share Bonus Plan and SaviDgs Related Share Optwn Scheme, whiCh are descnbed ID 

note 7 to the NatiOnal Express Group PLC 2009 Annual Report and Accounts 

For the followmg disclosure, share options with a ml exercise pnce have been disclosed 
separately to av01d d1stortmg the weighted average exercise pnces The number of share 
optwns m existence dunng the year was as follows 

2009 2008 
- --- - ----- - ---- --------

Weighted Weighted 
Number average Number average exercise 
of share exercise pnce of share pnce 

------ ---- ---- _ OJ.l.!!!JnS (1'.) OfltiODS (fl)I__ 
Options without a ml exercise 
pnce 
At I January 73,489 479 1,836 354 
Granted dunng the year 74,425 479 
Lapsed dunng the year (7,692) 479 (936) 922 
Exercised dunng the year (1,836) 681 
Outstandmg at 31 December' 65,797 479 73,489 479 ------
Exercisable at 31 December ------

OptiOns w1th a ml exercise 
pnce 
At 1 January 11,884 ml 4,902 ml 
Granted durmg the year 24,531 nil 8,017 ml 
Transfers durmg the year nil nil 
Lapsed durmg the year (1,874) ml ml 
Exercised dunng the year (1,115) ml (1,035) m! 
Outstandmg at 3 I December 33,426 nil 11,884 m! 
Exercisable at 31 December 

Total outstandmg at 31 99,223 85,373 
December 
Total exercisable at 31 
December 

1 Movement ID allocatiOns pnor to 11 November 2009 and the correspondiDg weighted average 
exercise pnce have been adJusted to reflect the bonus element of the Rights Issue Details of the 
Rights Issue are provided m note 32 of the consolidated accounts ofNatwnal Express Group PLC 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

6. Share based payments (continued) 

The options outstandmg at 31 December 2009 had an exercise pnce of 479p (2008(!) 479p) 
excludmg optiOns With a ml exercise pnce The range of exercise pnces for options was as 
follows 

ExeTCise J>nce (Jl} 
350-650 

2009 
65,797 

2008 
73,489 

(I) The 2008 exercise pnces have been adJusted to reflect the Impact of the bonus element of the 
Rights Issue Details of the R1ghts Issue are provided m Note 32 of the consolidated accounts 

The options have a weighted average contractual hfe of 2 years (2008 3 years) For optwns that 
were exercised dunng the year, the weighted average share pnce at exercise was 293p (2008 
952p) 

The weighted average fair value of the remammg share optwns granted dunng the year was 
calculated usmg a stochastic model, with the following assumptions and mputs. 

Risk free Interest rate 
Expected volatility 
Peer group volatility 
Expected option life m years 
Expected diVIdend yield 
Weighted average share pnce at 
grant date 
Weighted average share pnce 
adjusted for nghts Issue 
Weighted average exercise pnce at 
grant date 
Weighted average exercise pnce 
adjusted for nghts Issue 
Weighted average fair value of 
optiOns at grant a ate 
Weighted average fair value of 
options granted adjusted for nghts 
ISSUe 

Share opt1ons Without ml exerc1se pnce 

2009 2008 
4 3% 

27 2% 

3 years 
40% 
884p 

459p 

922p 

479p 

140p 

73p 

Share optiOns with ml exercise 
pnce 

2009 2008 

3 years 
2.7% 
405p 

210p 

374p 

194p 

3 years 
38% 
972p 

505p 

868p 

45lp 

There are no 2009 assumptwns and mputs because there were no share optiOns without m! 
exercise pnce granted dunng 2009 to Company employees 

Expenence to date has shown that approximately 15% (2008 15%) of options are exercised early, 
pnncipally due to redundancies This has been mcorporated mto the calculatwn of the expected 
option hfe for the share optwns Without m! exercise pnce 

Expected volatility in the table above was detennmed from histone vola!Ihty over the last nme 
years, adJUSted for one-off events that were not considered to be reflective of the volatility of the 
share pnce gomg forward The expected diVIdend yield represents the dividends declared m the 12 
months precedmg the date of the grant diVIded by the average share pnce m the month precedmg 
the date of the grant 
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7. Interest 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

Interest receivable 
Bank mterest 
Interest receivable from group undertakmgs 

Interest payable 
Interest payable to group undertakmgs 
Other 

8. Taxatwn 

2009 2008 
£'000 £'000 

103 
103 

8 
705 
713 

(a) The tax charge on the profit on ordmary activitJes before taxatiOn IS made up as follows 

Current taxatiOn 
UK corporatiOn tax charge at 28% (2008 28 5%) 
Adjustments m respect of pnor penods 

Deferred taxatiOn 
Ongmal!on and reversal of tJmmg differences 
Defined benefit pensiOn 
Adjustments m respect of pnor penods 

Tax charge on profit on ordinary activities 

·-·- ·--

(b) Factors affectmg the current tax charge for the year are 

Profit()_!!_ ()~dmary actiVIlies before taxatiOn 
NotJonal credit at UK corporatiOn tax rate of28% (2008 28 5%) 
Capttal allowances m excess of depreciatiOn 
Effect of short-term t1mmg differences 
Permanent disallowables 

- --· 

Adjustments m resiJect of IJriOr 2.:::er'"-IO:::d::os:__ _________ . 
Current tax charge for the year 

20 

2009 
£'000 

(1,583) 
17 

(1,566) 

167 
(93) 
{18} 

56 
{1,510) 

2009 
£'000 
4,097 
1,147 

595 
(100) 
(59) 
{17) 

1,566 

2008 
£'000 

(I ,730) 
86 

(1,644) 

189 
(71) 

90 
208 

(1,436) 

2008 
£'000 
3,711 
I ,057 

226 
7 

440 
(86) 

1,644 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

9. Tangible fixed assets 

Cost 
At I January 2009 
Additions 
At 31 December 2009 

Plant and 
equipment 

owned 

£'000 

-
30,554 

626 --
31,180 

Plant and 
equipment 

leased Total 
£'000 £'000 

204 30,758 
626 

204 31,384 

_D~prec~la~t~io~n~~--------------------­
At I January 2009 21,406 204 21,610 
Charge for the )'ear _________ _ 
At 31 December 2009 

Net book value 
At 31 December 2009 
At I January 2009 

10. Investments 

-----------::-3-:-',2?] ---- ------=-3,<.::2=.:22=-
24,628 204 24,832 

·--------------- 6,55~-
9,148 

6,552 
9,148 

The Company held the followmg unhsted mvestments at 31 December 2009 and 31 December 
2008 

Country of No. of Class of Proportion 
Registration shares share held 

held ----- --- -- -- ------ --
A TOC L1m1ted UK I Ordmary (4p) 4% 

Rml Settlement Plan Limited UK Ordmary (4p) 4% 

Ra1l Staff Travel L1m1ted UK I Ordmary (4p) 4% 

NRES L1m1ted UK I ___ 0I.:~mary_0:E2 4% 

The pnnc1pal actiVIty of the above companies IS to provide a range of services to all passenger 
rail operators, each of which has an equal share m the companies 
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11. Debtors 

Trade debtors 

c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

Amounts due from group undertakmgs 
Other debtors 

2009 2008 
£'000 £'000 
3,723 5,813 

193 50 
782 874 

_Preg~yments and accrued mcome --------------~1,795~~2~,93i 
6,493 9,671 

12. Creditors: amounts falling due Within one year 

2009 2008 

-------------·------- ___ -~'-''O:.:Oc.:.0_-'£=-'.::..:00=-=0-
Trade creditors 
Amounts due to group undertakmgs 
Deferred season ticket mcome 
Social secunty and other taxatiOn 
Accruals and deferred mcome 
Other creditors 
CorporatiOn tax 

8,255 12, 163 
594 3,104 

16,602 18,056 
408 441 

3,725 5,122 
6,390 2,721 

960 1,149 
36 934 42,756 

Other creditors mcludes deferred fixed asset grants of £296,000 (2008 £293,000) which are 
due w1thm one year Amounts due after one year are disclosed below 

Creditors: amounts falling due after one year 

--------------- ·-
Deferred fixed asset grants 
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2009 
£'000 

130 
130 

2008 
£'000 

402 
402 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

13. Provisions 

I January Provided Utthsed or 31 
2009 m the transferred December 

year m the year 2009 
£'000 £'000 £'000 £'000 

Insurance 657 202 (50) 809 
_Redundancy 126 (126 -------

783 202 ~1762 809 

The msurance prOVISIOn anses from the estimated exposure at the year end on ex1stmg 
msurance cla1ms wh1ch are open for up to SIX years The prov1s1on IS held unt1l ut1hsed 

14. Deferred tax 

(a) The deferred tax excludmg tax on the penswn ltab1ltty prov1s10n movement m the year 1S as 
follows 

£'000 -------------- ----- -- -- ----

At I January 2009 
Increase m they ea! __ _ 
At 31 December 2009 

b) The maJOr components of the deferred tax proviSIOn are as follows 

Cap1tal allowances 
__Qther Ummg_d!ff~~egc_es ___ . ___________ _ 

15. Share capttal 

259 
149 
408 

2009 2008 
£'000 £'000 

404 
4 

251 
8 

408 259 

2009 2008 
Authonsed £'000 £'000 

_4~·~oo~o~,o~o~o~O~r~d~~n~ruy~s=h~ar~e~s~o~f~25~p~e=a=ch=-----------------------~~~.o~o~o _____ l~,ooo 

A 1/otted, called up and [ull)!J!_::,az:=d'-----:-----------
4,000,000 Ordmary shares of 25p each 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

16. Reserves 

Share Share 
capital premium 

account 

£'000 £'000 
At 1 January 2009 1,000 3,000 
Actuanal gam on defined benefit pensiOn scheme 
(Note 19) 
Deferred tax on actuanal gam 
Share based payments 
Retamed profit for the year 

At 31 December 2009 1,000 3,000 

17. Reconciliation of movements in shareholders' deficit 

~--- -
Total recogmsed profit m the year 
Share based payments 

Profit 
and 
loss 

account 
£'000 

(9,118) 

623 
(174) 

23 
2,587 

(6,059) 

2009 
£'000 
3,036 

23 
3,059 

Shareholders' deficit at I January -------- ___ {5,118} 

Shareholders' deficit at 31 December {210592 

24 

Total 

£'000 
(5,118) 

623 
(174) 

23 
2,587 

(2,059) 

2008 
£'000 
I ,339 

29 
1,368 

{6,4862 

{5,1182 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

18. Operatmg lease commitments 

The Company has the followmg annual commitments due under operatmg leases whtch expue 
as follows 

Fixed Track Rolling Stock Land and Other Total 
Access Buildings 

2009 2009 2009 2009 2009 
~----~~--------------~£~·~o~oo~------£'ooo __ ~~o~o~----~£~·o~o~o ____ ~£~·o~o~o 

Leases wh1ch exp~re 
W1thm one year 

With m two to five years _______ 9,_:1:_:1C:7:--__ --~2:::2?'"'03::_4.:.___ ____ _,4,:-:,21-=7 __ 
9,417 22,034 4,217 

F1xed Track 
Access 

Rollmg Stock Land and 
BUJldmgs 

7 
716 
723 

Other 

7 
36,384 
36,391 

Total 

2008 2008 2008 2008 2008 
------=£~'0_:_0cc_0 ___ -=-£'000 __ £ OO:_:Oc__ _ __::fc_-'0:.::0_::_0 __ _::£ '000 

Leases wh1ch exp1re 
W1thm one year 

W1thm two to five years 13_,_126 
13,196 

15 
·---=2:=2z.::,0_;:_34-'----__ 3,-:.,~.q_7 ___ _1,?09 

22,034 3,807 I ,224 

15 
40,246 
40,261 

The Company has contracts With Network Rml Infrastructure Limited for access to the railway 
mfrastructure (track, statwns and depots) 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

19. Retirement benefits 

The maJonty of the Company's employees are members of the c2c Rail Shared Cost SectiOn of 
the RPS, a funded defined benefit scheme ('the Scheme') The RPS IS a shared cost scheme, 
which means that costs are formally shared 60% employer and 40% employee To date, the 
Group, w1thm which tli1s Company IS a member, has expenenced nme changes of UK Tram 
franchise ownership where the current owner has funded the scheme dunng the franchise term 
and the pensiOn deficit at franchise exit has transferred to the new owner, without cash 
settlement 

However, although the Group's past expenence has proven otherwise, our legal advice has 
opmed that m certam situatiOns, some of the hab1hty for the deficit on the relevant sectiOns of 
the RPS could theoretically crystallise for fundmg by an mdiVIdual tram operatmg Company 
('TOC') at the end of the franchise By entenng mto the franchise contract, the TOC becomes 
the designated employer for the term of the contract and under the rules of the RPS must fund 
Its share of the pensiOn liability m accordance with the schedule of contnbutwns agreed with 
the Scheme trustees and actuanes and for whiCh there IS no fundmg cap set out m the franchise 
contract 

To comply w1th FRS 17, the Company IS required to account for Its legal obligatiOn under the 
formal terms of the RPS and 1ts constructive obhgatwn that arises under the terms of each 
franchise agreement 

In determmmg the appropnate accountmg pohcy for the RPS to ensure that the Company's 
financial statements present a true and fair view of Its financial position, financial performance 
and cash flows, Group management has consulted with TOC mdustry peers and has concluded 
that the Company's constructive but not Its legal RPS defined benefit obligatiOns should be 
accounted for m accordance with FRS 17 This accountmg pohcy means that the Company's 
financial statements reflect that element of the deficit anticipated to be settled by the Company 
dunng the franchise term and will prevent gams ansmg on transfer of the ex1stmg RPS deficit 
to a new owner at franchise exit 

In calculatmg the Company's constructive obhgatwns m respect of the RPS, the Company has 
calculated the pensiOn deficit for Its RPS sectiOn m accordance w1th FRS 17 and the 
assumptiOns set out below Th1s deficit IS reduced by a "franchise adjustment" which IS that 
portiOn of the defic1t proJected to exist at the end of the franchise and for which the Company 
will not be reqmred to fund The franchise adJustment, wh1ch has been calculated by the 
Company's actuaries, IS offset agamst the present value of the RPS habil1t1es so as to show a 
true and fau v1ew of the financial performance, position and cash flows of the Company's 
obligatiOns 
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c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

19. Retirement benefits (continued) 

If the Company had accounted for Its legal obligatiOn In respect of the RPS mstead of the 
constructive obhgatwn, the followmg adjustments would have been made to the financial 
mformatwn 

True and fair override disclosure 

Balance Sheet 
Net pensiOn liability (net of deferred tax) 

Statement of total recognised gains and losses 
Actuanal (losses) 

_Tax i'l!_~ctua!~!J~qsses} 

Profit and loss account 
Fmance mcome 
Deferred tax credJt 

2009 
£'000 

(9,360) 

2008 
£'000 

(3,600) 

(7,690) (5,000) 
2,153 1,400 ---- --- ----=-"''-=:"-----:c:-'-':-~ 

(5,537) (3,600) 

(310) 
87 ---- ------------

A summary of the latest full actuarial valuatiOn for the sectiOn relatmg to the Company and 
assumptiOns made, IS as follows 

Date of actuarial valuation 

Actuarial method used 
Rate of m vestment returns per annum 
Increase m earnmgs per annum 
Scheme assets taken at market value 
Fundmg level 
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31 December 2007 
ProJected umt 

1 3%-8 0% 
4 23% 

£65 4m 
105 5% 



c2c Rail Limited 
Notes to the Accounts 

For the year ended 31 December 2009 

19. Retirement benefits (contmued) 

The results of the latest available tnenmal valuation are then updated by mdependent 
professwnally qualified actuar1es for financ1al reportmg purposes, in accordance w1th FRS 17 
The mam actuanal assumptiOns underlymg the FRS 17 valuatwns are 

2009 2008 2007 
Rate of mcrease m salanes 4.5% 38% 48% 
Rate of m crease of penswns 3.5% 28% 33% 
D1scount rate 5.75% 63% 58% 
Inflatwn assumptiOn 3.5% 28% 33% 
Expected rates of return on scheme assets 

Eqmt1es 8.0% 80% 80% 
Bonds 4.5% 6 1% 58% 
Propert1es 6.3% 59% 63% 
Other 1.25% l 3% 48% 

Post retirement mortality m years 
Current pensioners at 65 -male 17 8 
Current penswners at 65 - male, penswn under 
£8,500 pa or penswnable pay under £30,000 pa 19.8 19 8 
Current penswners at 65 - male - others 21.5 21 5 
Current pensioners at 65 - female 20 l 
Current pensioners at 65 - female, penswn under 
£3,000 pa or penswnable pay under £30,000 pa 21.7 21 7 
Current penswners - female - others 22.7 22 7 
Future penswners at 65 - male 18 8 
Future pensiOners at 65 - male, penswn under 
£8,500 pa or penswnable pay under £30,000 pa 22.2 22 2 
Future penswners at 65 - male - others 23.7 23 7 
Future penswners at 65 - female 21 3 
Future penswners at 65 - female, penswn under 
£3,000 pa or penswnable pay under £30,000 pa 23.2 23 2 
Future pensioners at 65 - female - others 24.2 24 2 

Mortality assumptiOns are based on the recent expenence of the Scheme With an allowance for 
future improvements m mortality 

Scheme assets are stated at the1r market value at the respect1ve balance sheet dates The 
expected rate of return on assets IS determmed based on the market returns on each category of 
scheme assets 
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19. Retirement benefits (continued) 

Analysis of the amount charged to operatmg profit 

Current serviCe cost 
Total operatmg charge 

Analysis of the amount credited to finance m come 

Expected return on penswn scheme assets 
Interest on pensiOn scheme habilltles 
Interest on franchise adJustment 
Net credit to finance mcome 

2009 
£'000 

(1 ,590) 
(1,590) 

2009 
£'000 

2,060 
(2,130) 

310 
240 

Analysis of the amount recogmsed m statement of total recogmsed gams and losses 

2008 
£'000 

(2,000) 
(2,000) 

2008 
£'000 

2,700 
(2,1 00) 

600 

2009 2008 

Actual return less expected return on penswn scheme 
assets 
Other actuarial (losses)/gams 
Actuanal gam/(loss) recogmsed m the statement of 
total recogmsed gams and losses 

£'000 £'000 

2,428 (12,200) 

(1,805) 10,900 

623 (1 ,300) 

The actual return on plan assets IS a gam of £4,488,000 (2008 loss of £9,500,000) 

The amounts recogmsed m the balance sheet at 31 December are 
2009 2008 2007 

£'000 £'000 £'000 

EqUities 42,565 36,100 46,900 
Bonds 5,098 4,300 6,300 
Property 4,643 4,500 5,700 
Cash 100 
Total fair value of scheme assets 52,306 45,000 58,900 
Present value of scheme habiii!ies (74,330) (55,208) (59,1 00) 
Franchise adJustment 13000 5,000 
Defined benefit obhgatwn (61,330) (50,208) (59,100) 
Members' share of deficit 8,810 4,040 78 
Deficit m the scheme (214) (1,168) (122) 
Related deferred tax asset 60 327 34 
Net pension liability (154} {841} (88} 
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19. Retirement benefits (continued) 

Movement m the fair value of the scheme assets are as follows 

Fair value of scheme assets at I January 
Expected return 
Cash contnbutwns- Employer 
Cash contnbutwns- Employee 
Benefits pa1d 
Members' share of return on assets 
Actuarial gam/(loss) recogmsed in statement of total 
recogmsed gams and losses 
Fair value of scheme assets at 31 December 

2009 
£'000 

45,000 
2,060 
1,722 
1,137 

(2,907) 
2,866 

2,428 
52,306 

2008 
£'000 

58,900 
2,700 
1,500 
I ,lOO 
(700) 

(6,300) 

(12,200) 
45,000 

Movement m the present value of the defined benefit scheme IIabih!Ies, which IS partly funded, 
IS as stated below The RPS IS a shared cost scheme, which means that costs are formally 
shared 60% employer and 40% employee The movement on the scheme liabilities below 
represents I 00% of the scheme hab1ht1es 

Defined benefit obligatiOn at 1 January 
Current service cost 
Benefits paid 
Cash contnbutwns - Employees 
Fmance charge 
Interest on franchise adJustment 
Members' share of movement on liabilities 
Actuanal (loss)/ gam recogmsed m statement of total 
recogmsed gams and losses 
Defined benefit obligation at 31 December 

30 

2009 
£'000 

(50,208) 
(1,590) 

2,907 
(1,137) 
(2,130) 

310 
(7,677) 

(1,805) 
(61,330) 

2008 
£'000 

(59, I 00) 
(2,000) 

700 
(1,100) 
(2, I 00) 

2,492 

10,900 
(50,208) 
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Retirement benefits (continued) 

H1story of expenence gams and losses 
2009 2008 2007 2006 

£'000 £'000 £'000 £'000 

Fa1r value of scheme assets 52,306 45,000 58,900 53,600 
Present value of the defined benefit (61,330) (50,208) (59,100) (57,300) 
obhgauon 
Members' share of deficit 8 810 4,040 78 2,400 
Defic1t m scheme (214) (I' 168) (122) (I ,300) 
Expenence adjustments ansmg on hab1hUes 10 200 (500) (I ,800) 
Expenence adjustments ansmg on assets 2,428 {12,200~ 600 2,IOO 

The Company's expected cash contnbutwn to the scheme m 2009 1s £I ,660,000 The 
cumuiauve amount of actuar1al gams recogmsed m the statement of total recogmsed gams and 
losses smce 1 January 2004 IS £284,000 (2008 loss of £339,000) The D1rectors are unable to 
deterrmne how much of the penswn scheme defic1t recogmsed on 1mplementat10n of FRS I 7, 
'Retuement benefits' and taken to eqmty of £I,150,000 1s attnbutabie to actuar1al gams and 
losses smce mcept10n of those penswn schemes Consequently the D1rectors are unable to 
determme the amount of actuartal gams and losses that would have been recogmsed m the 
statement of total gams and losses before 1 January 2004 

20. Capital commitments 

Contracted 

Authonsed but not contracted 

2009 
£'000 

67 

24 

2008 
£'000 

280 

64 

21. Cash flow statement 

The Company has taken advantage of the exemptiOn granted by FRS No I (Rev1sed) "Cash 
flow statements" whereby 1t 1s not reqUired to pubhsh lts own statement of cash flows 

The accounts of Natwnal Express Group PLC for the year ended 31 December 2009 contam a 
consohdated statement of cash flows 

22. Related party transactions 

The Company has taken advantage of the exemptlon under FRS 8 from prov1dmg detatls of 
related party transactwns w1th fellow subs1d1anes wh1ch are 90% owned or more as they are 
mcluded w1thm the consohdated accounts of 1ts ultimate parent Company Natwnal Express 
Group PLC, wh1ch are pubhcly ava1lab1e 
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23. Immed1ate and ultimate parent undertakings 

The Company 1s a wholly owed subsidiary undertakmg of, and IS controlled by, National 
Express Trams South Limited, a Company registered m England and Wales 

The ultimate parent Company IS Natwnal Express Group PLC 

The results of the Company are mcluded m the consolidated accounts of NatiOnal Express 
Group PLC for the year ended 31 December 2009 

Copies of these accounts are available from -

The Secretary 
Natwnal Express Group PLC 
7 Tnton Square 
London 
NW! 3HG 
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