
Annex D: Use of information provided to ORR  
 

1. This note sets out how ORR may use information provided to it during the 

course of this market study.  

Why is ORR asking for information?  

2. The information you provide will help us better understand how well the 

markets for the supply of TVMs and ATGs is working.  

What will ORR do with the information I provide?  

3. Your information will inform our final market study report. The report will set 

out our findings and any proposed remedies to any problems we find.  

4. Where appropriate, we may also use information you provide to take 

enforcement action, using our competition or consumer powers, or may 

share your information with another enforcement authority or with another 

regulator for them to consider whether any action is necessary.  

5. We may only publish or share information in specific circumstances set out 

in legislation (principally in Part 9 of the Enterprise Act 2002). In particular, 

prior to publication or any such disclosure, we must have regard to (among 

other considerations) the need for excluding, so far as is practicable:  

a. any information relating to the private affairs of an individual which 

might, in our opinion, significantly harm the individual’s interests; or  

b. any commercial information relating to a business which, if published 

or shared, might, in our opinion, significantly harm the legitimate 

business interests of that business.  

6. We will redact, summarise or aggregate information in published reports 

where this is appropriate to ensure transparency whilst protecting legitimate 

consumer or business interests.  

7. If you wish to submit information either in writing or verbally that you do not 

wish us to publish or share, please let us know when you contact us, 

together with your reasons. 

 
 


