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Audio transcript 

Adapting to working-life during COVID-19 
By Sarah Cairns, HM Principal Inspector of Railways. 

Hi, my name is Sarah Cairns. I'm a railway safety inspector, and I work for the TOC 
north team.  

How has Covid-19 affected the work you do? 
We are busier because we are checking all of the Covid-19 contingency plans and 
taking calls from companies and providing advice. 

What we normally do is we go out quite a lot looking at the duty holders that we look 
after and inspecting on the ground, we are out quite a lot of the time. 

I'm really glad the technology is working as well as it is. 
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