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This annex includes the following:

• Figure E1: This diagram sets out an indicative escalatory approach to dealing with ticket

irregularities, which is discussed further in paragraphs 4.76 to 4.83 of the report. It will be

for industry and government to develop an escalatory approach, but this is intended to

provide an overview what this could look like.

• Figure E&W1.1: This flowchart shows the options for frontline staff in England and Wales

where they find a passenger without a valid ticket.

• Figure E&W1.2: Following on from Figure E&W1.1, this flowchart sets out the process

following any action taken by a member of frontline staff and the potential outcomes for

passengers.

• Figure E&W2: This flowchart sets out the process in England and Wales for the prosecution

of a passenger for a fare evasion or ticketing offence.

• Figure S1: This flowchart sets out the options for frontline staff in Scotland where they

find a passenger without a valid ticket, along with the different potential outcomes for the

passenger.

• Figure S2: This flowchart sets out the prosecution process in Scotland in relation to a fare

evasion or ticketing offence.
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FFigurigure E1e E1: Indic: Indicativative ee essccalatalatorory appry approoach tach to dealo dealinging

with tickwith ticket iret irrregularitieegularitiess

https://www.orr.gov.uk/sites/default/files/inline-images/figure-e1.png


FFigurigure E&We E&W1.1.11: In: Invvalalid or no tickid or no ticket - fet - frrontontlline optionsine options

(E(England and Walengland and Wales)s)

https://www.orr.gov.uk/sites/default/files/inline-images/flowchart-ew-1-1.png


FFigurigure E&We E&W1.1.22: In: Invvalalid or no tickid or no ticket ret routoutees ands and

outoutccomeomes (Es (England and Walengland and Wales)s)

https://www.orr.gov.uk/sites/default/files/inline-images/flowchart-ew-1-2.png


FFigurigure E&We E&W22: P: Prrososecution precution prococeess (Ess (England andngland and

WaleWales)s)

https://www.orr.gov.uk/sites/default/files/inline-images/flowchart-ew-2.png


FFigurigure Se S11: In: Invvalalid or no tickid or no ticket - fet - frrontontlline optionsine options,,

rroutoutees and outs and outccomeomes (Ss (SccotRaiotRail)l)
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FFigurigure S2e S2: P: Prrososecution precution prococeess (Sss (Sccototland)land)
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