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This annex includes the fFollowing:

- Figure E1: This diagram sets out an indicative escalatory approach to dealing with ticket
irregularities, which is discussed Further in paragraphs 4.76 to 4.83 of the report. It will be
for industry and government to develop an escalatory approach, but this is intended to
provide an overview what this could look like.

- Figure E&W1.1: This fFlowchart shows the options For frontline staff in England and Wales
where they fFind a passenger without a valid ticket.

- Figure E&W1.2: Following on from Figure E&W1.1, this Flowchart sets out the process
Following any action taken by a member of frontline staff and the potential outcomes for
passengers.

- Figure E&W2: This Flowchart sets out the process in England and Wales for the prosecution
of a passenger for a fare evasion or ticketing offence.

- Figure S1: This fFlowchart sets out the options For frontline staff in Scotland where they
Find a passenger without a valid ticket, along with the different potential outcomes for the
passenger.

- Figure S2: This flowchart sets out the prosecution process in Scotland in relation to a fare

evasion or ticketing offence.
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Figure E1: Indicative escalatory approach to dealing

with ticket irregularities

Figure E1: Indicative escalatory approach to dealing with ticketing irregularities
Passenger intent Uncertain
(as determined by Clearly unintentional Low to medium likelihood of

Clear intent
revenue protection staff) evasion

Incident not recorded Incident recorded — Incident recorded

Either no additional fare or First incident

passenger pays excess fare to Either no additional fare or
make gozd €y umniended passenger pays excess fare to
Snceipavinen make good any underpayment

Passenger also advised on how
to buy valid ticket and why it is
importantto do so

Second incident
As above or penalty fare (or
other appropriate response if
penalty fares are not used)

Further incidents Third or further incidents
Penalty fare (or alternative as
above) or
reported for potential
prosecution

Byelaw prosecution possible Prosecution under Regulation of
Prosecution from third incident, if in public Railways Act 1889, if in public
interest interest

Note:

« Penalty fares (and any corresponding alternatives) to be subject to an appeal process as a safeguard for an erroneous revenue protection staff decision.
« Non-payment of penalty fare or alternative could lead to court action, regardless of the stage of escalation.

« This is intended to be indicative. All cases are different, and circumstances (such as vulnerability and disability) would need to be taken into account.

Depending on the

. circumstances:
Train operator response

and implications
Penalty fare for first incident
(or other appropriate response if
penalty fares are not used) and
passenger advised of
implications of not buying a
valid ticket

Passenger also advised on how
to buy valid ticket and why it is
important to do so
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Reported for potential
prosecution
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Figure E&W1.1: Invalid or no ticket - frontline options

(England and Wales)

E&W1.1: Invalid or no ticket - Frontline options (England & Wales)
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Figure E&W1.2: Invalid or no ticket routes and

outcomes (England and Wales)
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Figure E&W2: Prosecution process (England and
Wales)

E&W2: Prosecution process (England & Wales)
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Figure S1: Invalid or no ticket - Frontline options,

routes and outcomes (ScotRail)

: Invalid or no ticket - frontline options, routes and outcomes (ScotRail)
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Figure S2: Prosecution process (Scotland)

S2: Prosecution process (Scotland)
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