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ORR plays an important role in supporting ininvveestment and grstment and groowthwth in Britain’s railway. We hold

Network Rail and others to account for their efficiency and productivity in how the railway is run,

ensuring value for money for users and funders; and we are working with our regulated

companies to reduce the burden of regulation to support growth.

A priority area of work this year will be on Network Rail’s assasset ret reesisillienciencee. We will continue our

work on Network Rail’s structures examination and assessment backlog, and continue to hold

Network Rail to account for the stewardship of its assets, with a focus on how it is renewing and

maintaining them to secure a sustainable asset base for the future.

This year, we will continue our focus on monitoring and reporting on the prproductivitoductivity andy and

efficiencyefficiency of the rail industry. We will publish our annual efficiency and financannual efficiency and finance asse asseessmentssment of

Network Rail, followed by our annual rannual raiail industrl industry pry productivitoductivity ry reporteport.

We will continue to hold Nethold Netwwork Raiork Rail tl to aco acccount on trount on train sain serervicvice perfe perforormancmancee, having reset the

company’s targets last year, and will focus on monitoring its preparedness for the transition to

Great British Railways (GBR). We intend to take a close look at the improvements that Network

Rail’s Wales & Western region has made in train performance, two years after the company was

found in breach of its licence. In July we will publish our annual assessment of Network Rail’s

performance during the second year of Control Period 7.

We will publish our annual assessment of LLondon St Pondon St Pancrancras High Sas High Speed (HSpeed (HS1 Lt1 Ltd)d), looking at the

service’s performance during the first year of Control Period 4 (CP4).

Fair and effective ccompetitionompetition is an important driver of value for money. Having completed our

review of the remedies on rolling stock leasing, we will launch a new market review early in the

https://www.orr.gov.uk/orr-business-plan-2026-2027/value-money-railway
www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



business year and continue to engage with the Competition and Markets Authority (CMA) as they

progress their review of civil engineering in rail and road sectors. We will also monitor

implementation of recommendations from our previous market studies on signalling and railway

station catering.

We will consider any complaints arising about anti-canti-competitivompetitive behae behaviourviour, opening new cases

under our competition enforcement powers where appropriate.

We will continue to publish official rofficial raiail stl statisticatisticss throughout the year, providing transparency for

the public and industry by gathering and reporting information on safety, industry finance,

passenger usage and performance.

• Previous Better Rail Customer Service

• Next Better Highways

https://www.orr.gov.uk/orr-business-plan-2026-2027/better-rail-customer-service#block-orr-axisbookpagetitle
https://www.orr.gov.uk/orr-business-plan-2026-2027/better-highways#block-orr-axisbookpagetitle
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