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Dear Dominic, 

Approval of TransPennine Trains Limited’s Accessible Travel Policy (Condition 5 of 
the GB Statement of National Regulatory Conditions: Passenger) 

Thank you for providing confirmation that the new TransPennine Trains Accessible Travel 
Policy (ATP) will be unchanged from the version submitted by TransPennine Express in 
March 2023 (and approved in writing on 3rd April 2023). 

This ATP has been reviewed against the September 2020 “Accessible Travel Policy 
Guidance for Train and Station Operators”. I can confirm that the new TransPennine 
Trains ATP meets the requirements of Condition 5 of its GB Statement of National 
Regulatory Conditions: Passenger (SNRP). 

Yours sincerely, 

Jacqui Russell 

Jacqui Russell 
Head of Consumer Policy 
Strategy, Policy and Reform 

Email: ATP@orr.gov.uk 

16th May 2023 

Dominic Haddock 

Director 
TransPennine Trains Limited 
By Email 




