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Retail Code of Practice consultation, 9 October 2026
This pro-forma is available to those that wish to use it to respond to our consultation. Other forms of response (e.g. letter format) are equally welcome. 
Please send your response to RCOP@orr.gov.uk by 11 December 2026. 

About you
Full name: Click or tap here to enter text.
Job title: Click or tap here to enter text.
Organisation: Click or tap here to enter text.
Email*: Click or tap here to enter text.
Telephone number*: Click or tap here to enter text.
*This information will not be published on our website.

Consultation questions
We welcome views on our questions regarding ORR’s proposed Retail Code of Practice. 
Question 1. What are your views on whether the principles provide a clear and appropriate framework for guiding GBR’s conduct and compliance with the draft Retail Code? 
Click or tap here to enter text.
Question 2. Do the proposed governance, decision-making and change management requirements create an effective and proportionate approach to ensuring GBR can manage potential conflicts of interest?
Click or tap here to enter text.
Question 3. Does Section 6 of the draft Retail Code contain the right requirements to support fair and transparent market entry, participation and access to retail products, systems and data?
Click or tap here to enter text.
Question 4. Do the information governance and safeguarding provisions in Section 7 of the draft Retail Code provide sufficient assurance that GBR’s access to information obtained through its market-wide retail functions will be managed appropriately?
Click or tap here to enter text.
Question 5. Does Section 8 of the draft Retail Code provide an effective and proportionate framework for resolving disputes and addressing compliance concerns raised by retailers or identified by ORR?
Click or tap here to enter text.
Question 6. Does Section 9 of the draft Retail Code provide ORR with an appropriate basis for proportionate ex-ante, ex-post and risk-based oversight in the context of GBR compliance monitoring?
Click or tap here to enter text.
Question 7. Do you have any other comments on the draft Retail Code, or proposed implementation approach?
Click or tap here to enter text.

Are there any other comments you would like to make?
Click or tap here to enter text.

Thank you for taking the time to respond.
Publishing your response
We plan to publish all responses to this consultation on our website. 
If you want any information in your response to be treated as confidential, please state this clearly and explain the reasons why, for us to consider. If your response does contain information you would like to be treated as confidential, please include it separately where possible or provide a summary that does not contain confidential details so that we can publish the non-confidential parts.
Please be aware that all information sent to us may still be subject to disclosure in accordance with the information access rights granted by the Freedom of Information Act 2000 (FOIA), the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 (DPA) and the Environmental Information Regulations 2004 (EIR).
If we receive a request for the disclosure of information you have sent us that we have not published, we will aim to contact you so that we can take your views into account, but we cannot give an assurance that confidentiality can be maintained in all circumstances. An automatic confidentiality disclaimer generated by your IT system will not, of itself, be regarded as binding on ORR.
Use of your personal data
The legal basis for processing your personal data is that it is necessary for the performance of a task carried out in the exercise of an official function vested in ORR.
Any personal data you provide to us will be used for the purposes of this consultation and will be handled in accordance with our privacy notice which sets out how we comply with the UK GDPR and the DPA.
We will publish your consultation response, withholding or redacting confidential information where appropriate. We will not publish your personal data.
ORR staff may have access to your information for the duration of the consultation process. This will be no longer than a year’s duration and all information submitted in response to a consultation which has not been published on our website, will be deleted.
Artificial Intelligence (AI)
We may use AI to analyse consultation responses and identify key themes. Your name and contact details will be removed prior to the use of AI. The data will not be used to train or improve third party AI models and will remain under the control of ORR.
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