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DIRECTORS' REPORT 
For the year ended 31 March 2013 

The directors have pleasure m subm1ttmg the1r annual report and financial statements for the 
year ended 31 March 20 13 

Principal activities 

The company operates mterc1ty passenger ra1lway serv1ces m the North of England and mto 
Scotland 

Business review 

The duectors are sat1sfied With the performance of the company dunng the year Turnover 
was £241,472,000, wh1ch was a decrease of(15%) on the prevwus year 
(2012 £284,941,000) Operatmg profit was £16,606,000, wluch was a decrease of(75%) on 
the prevwus year (2012. £65,998,000) Th1s decrease was due to a reductiOn in revenue grant 
folloWing the extenswn of the franc !use to 1 Apnl 2015 

Tram serv1ce performance improved m companson to the previous year, with the rail mdustry 
measure of performance - Public Performance Measurement (PPM) -at 90 6% for the full 
year to 31 March 2013 (2012 93 3%) 

In the Spnng Natwnal Passenger Survey (NPS) overall customer sat1sfactwn was 85% (2012 
88%) The survey highlighted improved satisfactiOn m a number of areas, most s1gmficant 
(greater than 5%) m the "station facilities & serv1ces" and "space for luggage" categones 
D1sappomtingly the area that showed s1gmficant decline (greater than 5%) was m the 
"punctuality of tram serv1ce" category Th1s 1s a reflection of the d1srupt10n affectmg our 
services dunng the year 

As part of the franchise extenswn we successfully negotiated for 10 new build Class 350 
trams to be brought mto serv1ce from December 2013 Th1s proJect IS progressing as planned 
and we have recruited additional dnvers, conductors and managers to deliver the new 
serv1ces 

Outlook 

We Will still mamtam our focus on performance, a1mmg for a consistent PPM score of at 
least 90%, and value for money for our passengers 

We expect to complete the mtroductwn of the new trams m the commg year These electnc 
trams w1ll provide an 80% mcrease m customer capac1ty between Manchester and Scotland 
and Will allow for a 30% mcrease m seat availability across the rest of the network 

We Will work closely With the DIT and our stakeholders on the route over the rema1mng life 
of the francluse to progress plans for the future ofrail m the North of England and to further 
develop our Anglo-Scottish serv1ces 
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DIRECTORS' REPORT 
For the year ended 31 March 2013 

Financial matters 

The results for the year are given m the profit and loss account on page 8. 

During the year the company prud mtenm dividends of£ 21,000,000 (2012 £31,000,000) 
and the directors have not declared a final dividend (2012 £ml) 

Creditors 

It IS the company's policy to abide by the payment terms agreed with suppliers whenever It IS 
satisfied that the supplier has provided the goods and services m accordance with agreed 
terms and conditiOns At 31 March 2013 the company had 45 days (2012 46 days) purchases 
outstandmg 

Directors 

The directors who held office throughout the year and to date, unless otherwise stated, are as 
follows 

Bruno Auger 
Vernon I Barker 
Clive Burrows 
Hugh P Clancy 
Elizabeth A Collins 
Nicholas C Donovan (Managmg Director) 
David C Gausby 
Leo D Goodwm 
Alistair J Gordon 
Andrew J McNeil 
Malcolm R Rimmer 
Edith M Rodgers 
Paul N Staples 
Paul C Watson 

Employee involvement 

(resigned 04.05 2012) 

CommunicatiOn With employees IS undertaken mamly through regular bnefing and 
negotiatmg meetmgs between the directors, the semor management and employee 
representatives on the company council committees The bnefing meetmgs enable semor 
management to consult employees and to ascertain their VIews on matters likely to affect their 
mterests Employee involvement IS extended by the appomtinent of an employee director 
nommated by the workforce 

Additwnalmformatwn about employee numbers and costs IS found m note 4 

Disabled persons 

The company recogmses Its obhgatwns to give disabled people full and fau consideratiOn for 
all vacancies Withm the statutory medical reqmrement, which have to be met for certam 
grades of staff Wherever reasonable and practicable, the company Will retam newly disabled 
employees and at the same time provide full and fair opportunities for the career development 
of disabled people 
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DIRECTORS' REPORT 
For the year ended 31 March 2013 

Principal risks and uncertainties 

Legislation and regulation 

The busmess IS subject to numerous laws regulatmg safety procedures, eqmpment 
speclficatwns, employment requirements, environmentaJ procedures, msurance coverage and 
other operatmg 1ssues and cons1deratwns These laws and regulatwns are constantly subject 
to change The costs associated With complymg With the adoptwn of new leg!slatwn, 
regulatwns or other laws could adversely 1m pact the results of operations To help m1t1gate 
the nsk ofleg!slatlve or regulatory changes the company and F1rstGroup pic regularly lobby 
both government and transport bod1es. 

Labour costs 

Labour costs represent a s1gruficant component of the company's operatmg costs Labour 
shortages, or low unemployment rates, could Iunder the company's ab1hty to recru1t and 
retam qual1fied employees Ieadmg to a h1gher than expected mcrease m the cost of 
recruitment, trammg and other staff costs To m1t1gate th1s nsk, the company seeks to 
structure 1ts recruitment and retam the nght people 

Fuel costs 

Fuel prices and supply levels can be mfluenced s1gmficantly by mternatwnal, pohtlcal and 
economiC Circumstances If fuel supply shortages were to anse because of natwnaJ stnkes, 
world supply difficulties, d1srupt10n of refimng capacity or 01l1mports the resultant Iugher 
fuel prices and d1srupt10n to serviCes could adversely 1m pact the company's operatmg results 
To m1t1gate the nsk ofnsmg fuel costs the company works With FmtGroup pic who regularly 
enters into forward contracts to buy fuel at fixed pnces In add1t1on the company seeks to 
hm1t the 1m pact of unexpected fuel pnce nses through efficiency and pncmg measures 

Terrorism and unprecedented events 

Terronst acts and the pubhc's concerns about potentlaJ attacks could adversely affect demand 
for serv1ces. More particularly 1f the company was to be perce1ved as not takmg all 
reasonable precautiOns to guard agamst potential terronst acts th1s could adversely affect 1ts 
reputation With the pubhc The company has a Head of Safety who 1s responsible for 
Improved secunty awareness, the apphcat10n of good practice m the 1mplementat10n of 
secunty measures, and the development and tra1mng of our employees so that they can 
respond effectively to any perce1ved threat or mc1dent 

Economy 

The level of economic act1v1ty affects the number of tram journeys taken by passengers m the 
UK Any changes m economic activity may 1mpact upon the passenger numbers and hence 
operatwns The mam competitor to the busmess IS the car and, to a lesser extent, long
distance coach operators and budget auhnes To mitigate the nsk from these pressures, the 
company works With local and natlonaJ bod1es to ensure that services are provided that meet 
or exceed the reqmrements of stakeholders 
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DIRECTORS' REPORT 
For the year ended 31 March 2013 

Principal risks and uncertainties (continued) 

Financial instruments 

The company's pnnc1pal financial assets are bank balances and trade debtors The company's 
credit nsk IS pnmanly attnbutable to Its trade debtors The amounts presented in the balance 
sheet are net of provlSlons for doubtful debts The company has no significant concentratiOn 
of credit nsk, with exposure spread over a large number of customers The credit nsk on 
liqmd funds IS lirmted because the counterpartles are banks Although certam nsks, for 
example, fuel pnces, are hedged on a group basis, the company does not enter directly mto 
any denvatlve financial mstruments 

Going concern 
The directors have considered the gomg concern assumption m conJunctiOn With the current 
economic climate, the revised francluse terms and the company forecasts 
One of the terms of the extended franchise IS the ability for the Departroent for Transport 
(DfT) to termmate the franchise early, at 1 Apnl2014 However, as part of the current 
refranclusmg process the DfT have md1cated that they may Wish to further extend the 
franchise to February 2016 The company will work with the DfT dunng the commg year to 
facilitate their requirements 

After makmg enquines and cons1denng these facts, the directors, therefore, have a reasonable 
expectatiOn that the company has adequate resources to contmue m operatiOnal existence for 
the foreseeable future Accordingly, they contmue to adopt the gomg concern basis of 
accountmg m preparmg the financial statements 

Audit information 
Each of the directors at the date of approval of th1s report confirms that 

• so far as each of the directors IS aware, there IS no relevant audit mformatwn of which the 
company's auditor unaware; and 

• the duectors have taken all the steps that they ought to have taken as duectors to make 
themselves aware of any relevant audit mformatwn and to establish that the company's 
auditor IS aware of that mformatwn 

This confirmatiOn IS given and should be mterpreted m accordance With the provisions of 
s418 of the Comparues Act 2006 

Auditor 

The company has passed an elective resolution d1spensmg with the reqmrement to appomt 
auditor armually Delmtte LLP has md1cated Its Willingness to contmue as auditor of the 
company and IS therefore deemed to be re-appomted for a further term 

Ground Floor 
50 Eastboume Terrace 
London 
W26LG 

Approved and signed by the Board of Directors 

~7::5 
David C Gausby 

Director 
29 July 2013 
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DIRECTORS' RESPONSIBILITIES STATEMENT 

The directors are responsible for prepanng the Annual Report and the financial statements m 
accordance With applicable law and regulatiOns 

Company law requires the duectors to prepare financial statements for each financial year 
Under that law the directors have elected to prepare the financ1al statements m accordance 
With Umted Kingdom Generally Accepted Accountmg Pract1ce (Umted Kmgdom 
Accountmg Standards and applicable law) Under company law the directors must not 
approve the financial statements unless they are satisfied that they g1ve a true and fa1r v1ew of 
the state of affaus of the company and of the profit or loss of the company for that penod In 
preparing these financial statements, the duectors are reqmred to: 

• select smtable accountmg polic1es and then apply them consistently, 
• make JUdgements and accountmg estimates that are reasonable and prudent, 
• state whether applicable UK Accountmg Standards have been followed, subject to any 

matenal departures disclosed and explamed m the financial statements; and 
• prepare the financml statements on the gomg concern bas1s unless 1t IS mappropriate 

to presume that the company Will contmue m business 

The duectors are responsible for keepmg adequate accountmg records that are sufficient to 
show and explam the company's transactiOns and d1sclose With reasonable accuracy at any 
time the financial position of the company and enable them to ensure that the financial 
statements comply With the Companies Act 2006 They are also responsible for safeguardmg 
the assets of the company and hence for taking reasonable steps for the preventiOn and 
detection of fraud and other megular!t!es 
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FIRSTIKEOLIS 
TRANSPENNINE LIMITED 

We have audited the financial statements of FirSt!Keolis Transpennme Limited for the year 
ended 31 March 2013 wluch compnse the profit and loss account, the balance sheet, the cash 
flow statement, the reconc1hatwn of net cash flow to movement in net funds, the 
reconciliatiOn of movements m shareholders' funds, the statement of total recogrused gams 
and losses and the related notes I to 26 The financial reportmg framework that has been 
applied m theu preparatiOn 1s applicable law and Umted Kingdom Accountmg Standards 
(Umted Kmgdom Generally Accepted Accountmg Practice) 

Th1s report 1s made solely to the company's members, as a body, m accordance With Chapter 
3 of Part 16 of the Companies Act 2006 Our aud1t work has been undertaken so that we 
m1ght state to the company's members those matters we are required to state to them m an 
auditor's report and for no other purpose To the fullest extent penmtted by law, we do not 
accept or assume responsibility to anyone other than the company and the company's 
members as a body, for our audit work, for this report, or for the opimons we have formed 

Respective responsibilities of directors and auditor 
As explruned more fully m the Duectors' Responsibilities Statement, the directors are 
responsible for the preparatiOn of the financial statements and for bemg satisfied that they 
g1ve a true and frur v1ew Our responsibility IS to aud1t and express an op1mon on the 
financial statements m accordance With applicable law and InternatiOnal Standards on 
Aud1tmg (UK and Ireland) Those standards reqmre us to comply With the Aud1tmg Practices 
Board's Ethical Standards for Auditors 

Scope of the audit of the financial statements 
An aud1t mvolves obtaming evidence about the amounts and disclosures m the financial 
statements sufficient to give reasonable assurance that the financial statements are free from 
matenal misstatement, whether caused by fraud or error Tlus mcludes an assessment of 
whether the accountmg policies are appropnate to the company's circumstances and have 
been consistently applied and adequately disclosed, the reasonableness of sigmficant 
accountmg estimates made by the directors, and the overall presentatiOn of the financial 
statements 

In additiOn, we read all the financial and non-financial informatiOn m the armual report to 
identify mconsistenc1es With the audited financial statements If we become aware of any 

\ 

apparent matenal misstatements or mcons1stenc1es we consider the implicatiOns for our 
report 

Opinion on financial statements 
In our opmwn the financial statements 
• g1ve a true and fau v1ew of the state of the company's affrurs as at 31 March 2013 and 

of Its profit for the year then ended, 
• have been properly prepared m accordance w1th Umted Kingdom Generally Accepted 

Accountmg Practice, and 
• have been prepared m accordance with the reqmrements of the Companies Act 2006 

• 
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FIRSTIKEOLIS 
TRANSPENNINE LIMITED (continued) 

Opinion on other matter prescribed by the Companies Act 2006 
In our opmwn the mformat1on given m the Directors' Report for the financial year for which 
the financial statements are prepared IS consistent With the financial statements 

Matters on which we are required to report by exception 
We have nothmg to report m respect of the followmg matters where the Companies Act 2006 
reqmres us to report to you If, m our op1ruon. 
• adequate accountmg records have not been kept, or returns adequate for our audit 

have not been received from branches not VISited by us, or 
• the financial statements are not m agreement With the accountmg records and returns, 

or 
• certam disclosures of directors' remuneration specified by law are not made, or 
• we have not received all the mformation and explanatwns we reqmre for our audit 

Christopher Powell FCA (Semor Statutory Auditor) 
for and on behalf of Deloitte LLP 
Chartered Accountants and Statutory Auditor 
Manchester, Uruted .Kmgdom 

>.o July 2013 



FIRSTIKEOLIS TRANSPENNINE LIMITED 

PROFIT AND LOSS ACCOUNT 
For the year ended 31 March 2013 

Note 2013 
£000 

Turnover 2 241,472 

Operatmg costs (net) 3 (224,866) 

Operating profit 16,606 

Net mterest recetvable 7 2,294 

Profit on ordinary activities before taxation 8 18,900 

Tax charge on profit on ordmary acttvtttes 9 (4,679) 

Profit on ordinary activities after taxation 19 14,221 

All activities relate to continumg operations 

STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES 

For the year ended 31 March 2013 

Notes 

Profit for the financtal year 
Actuartal gam/ (loss) relatmg to pens10n scheme 22 
Effect of decrease m tax rate on opemng deferred tax balance 
attnbutable to actuartal gam/(loss) 
UK deferred taxatiOn attnbutable to actuartal gam/(loss) 
Total recogmsed gams and losses for the year 

2013 
£000 

14,221 
200 

11 
(46) 

14,386 

PageS 

2012 
£000 

284,941 

(218,943) 

65,998 

2,089 

68,087 

(17,961) 

50,126 

2012 
£000 

50,126 
(638) 

34 
153 

49,675 



FIRSTIKEOLIS TRANSPENNINE LIMITED 

BALANCE SHEET 
At 31 March 2013 

Fixed assets 
lntangtble assets 
Tangtble assets 

Current assets 
Stock 
Debtors 
Cash at bank and m hand 

Creditors amounts falhng due wtthm 
one year 

Net current assets 

Total assets less current liabilities 

Provision for liabilities 

Net assets excluding pension liability 

PensiOn habthty 
Net assets mcludmg pension liability 

Capital and reserves 

Called up share capttal 
Profit and loss account 
Shareholder's funds 

Note 

11 
12 

13 
14 

15 

16 

22 

18 
19 

2013 
£000 

157 
25,777 
70,145 
96,079 

(67,073) 

£000 

635 
2,224 
2,859 

29,006 

31,865 

(2,200) 

29,665 

(1,068) 
28,597 

250 
28,347 
28,597 

2012 
£000 

141 
27,873 
89,538 

117,552 

(82,112) 
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£000 

1,259 
2,095 
3,354 

35,440 

38,794 

(1,900) 

36,894 

(1,745) 
35,149 

250 
34,899 
35,149 

These financtal statements for Fust/Keohs Transpennine Limtted (Company Number 
4113923) were approved by the Board of duectors on 29 July 2013 and were stgned on tts 
behalf by 

~~ 
Davtd C Gausby 
Director 
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CASH FLOW STATEMENT 

For the year ended 31 March 2013 

Note 2013 2012 
£000 £000 

Net cash mflow from operatmg activities 23(a) 14,781 62,887 
Net cash mflow from returns on mveshnents and 
servicmg of finance 23(b) 494 589 
TaxatiOn paid ( 12,348) (14,347) 
Capital expenditure and fmancial mvestinent 23(c) (1,320) (810) 
Equity diVIdends paid 10 (21,000} (39,000} 
Cash (outflow)/mflow before management ofhqUid 
resources and financmg ( 19,393) 9,319 

Net cash mflow from financmg 

(Decrease)/increase in cash ~19,393! 9,319 

RECONCILIATION OF NET CASH FLOW TO MOVEMENT IN NET FUNDS 

For the year ended 31 March 2013 

Note 2013 2012 
£000 £000 

(Decrease )!Increase m cash m the year and 
movement m net funds m the year (19,393) 9,319 
Net funds at I Apnl2012 89,538 80,219 

Net funds at 31 March 2013 24 70,145 89,538 
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RECONCILIATION OF MOVEMENTS IN SHAREHOLDER'S FUNDS 

For the year ended 31 March 2013 

Notes 2013 2012 
£000 £000 

Profit for the financial year 14,221 50,126 
FRS 20 share based payment credit 62 66 
Other recognised gams and losses relatmg to the year 
(net) 165 (451) 
Dividends paid and declared 10 (21,000) (31,000) 
Net (decrease)/ mcrease m shareholder's funds (6,552) 18,741 

Openmg shareholder's funds as prevwusly stated 35,149 16,408 

Closmg shareholder's funds 28,597 35,149 



FIRSTIKEOLIS TRANSPENNINE LIMITED 
NOTES TO THE FINANCIAL STATEMENTS 
For the year ended 31 March 2013 

1 Principal accounting policies 

Page 12 

The folloWing accountmg pohc1es have been apphed consistently throughout the 
current and precedmg year 

(a) Basis of preparation 

The financml statements have been prepared under the lustoncal cost 
convention and m accordance w1th applicable law and Umted Kmgdom 
accountmg standards 

The financml statements have been prepared on a gomg concern bas1s. as 
descnbed m the going concern statement m the Directors' Report on page 4 

(b) Tangible fiXed assets 

Tang1ble fixed assets are stated at cost, net of depreciation and any proviSIOn 
for impairment 

Deprecmtion 1s prov1ded to wnte off the cost less res1dual value oftang1ble 
fixed assets over theu estimated useful economic lives as follows 

Other plant and eqmpment 3 to 8 years straight !me 

(c) Leases 

All leases are operatmg leases and the rental charges are taken to the profit and 
loss account on a stra1ght-lme bas1s over the hfe of the lease 

(d) Taxation 

The charge for taxatwn IS based on the profit for the year and 1s prov1ded at 
amounts to be paid usmg the tax rate and laws that have been enacted or 
substantively enacted by the balance sheet date The charge takes mto account 
taxatwn deferred because of timmg differences between the treatment of 
certam 1tems for taxatwn and accounting purposes 

PrOVISIOn 1s made for deferred tax on all timmg d1fferences that have 
ongmated but not reversed at the balance sheet date where transactiOns or 
events that result in an obhgatwn to pay more tax m the future or a nght to pay 
less tax m the future have occurred at the balance sheet date T1mmg 
differences are differences between the company's taxable profits and 1ts 
results as stated in the financial statements that anse from the mcluswn of 
gains and losses m tax assessments m penods different from those m wluch 
they are recogn1sed m the financml statements Deferred tax 1s calculated at 
the rates at wh1ch 1t IS estimated the tax Will anse Deferred tax assets are 
recogmsed to the extent that 1t IS regarded as more hkely than not that they 
w1ll be recovered. The deferred tax asset IS not discounted to net present 
value 

----------



FIRST/KEOLIS TRANSPENNINE LIMITED 
NOTES TO THE FINANCIAL STATEMENTS 
For the year ended 31 March 2013 

1 Principal accounting policies (continued) 

(e) Turnover, including government grants and subsidies 

Page 13 

Amounts receivable for tendered services and concessiOnary fare schemes are 
mcluded m turnover. Fmancial support receivable from the Department for 
Transport- Rrul is shown m turnover Amounts are credited to the profit and 
loss account on the provision of services and m the period to wluch they 
relate 

(f) Intangible fixed assets 

Franchise goodWill arises on transition of a rail franchise, m relatiOn to the fau 
value of the proportiOn of the pensiOn scheme deficit the company IS expected 
to fund over the francluse term, a liability which IS assumed Without additiOnal 
consideratiOn or payment receivable. Franchise goodWill IS capitalised and 
wntten off on a straight !me basis over the mltlal franchise term 

(g) Stocks 

Stocks are valued at the lower of cost and net realisable value ProviSion IS 
made for obsolete and slow movmg or defective Items where appropnate 

(h) Pension costs 

The company operates a defined benefit scheme which IS held m separately 
admimstered funds 

The amounts charged to operatmg profit regardmg the defined benefit scheme 
are the current service costs and gams and losses on settlements and 
curtailments Past service costs are recognised unmediately m the profit and 
loss account If the benefits have vested If the benefits have not vested 
Immediately, the costs are recognised over the penod until vestmg occurs 
The interest costs and the expected return on the assets are shown as a net 
amount of other financial costs or credits adJacent to mterest Actuanal gams 
and losses are recogmsed Immediately m the statement of total recogmsed 
gams and losses 

PensiOn scheme assets are measured at frur values and liabilities are measured 
on an actuarial basis usmg the proJected unit method and discounted at a rate 
eqmvalent to the current rate of retilm on a high quality corporate bond of 
eqmvalent currency and term to the scheme liabilities The actuarial 
valuatiOns are obtamed at least tnenmally and are updated at each balance 
sheet date The resultmg defined benefit asset or liability, net of related 
deferred tax, IS presented separately after other assets on the face of the 
balance sheet 
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FIRST/KEOLIS TRANSPENNINE LIMITED 
NOTES TO THE FINANCIAL STATEMENTS 
For the year ended 31 March 2013 

1 Principal accounting policies (continued) 

(h) Pension costs (continued) 

Page 14 

The deficit reflected m the balance sheet reflects only that portiOn of the 
deficit that IS expected to be funded over the franchise term, net of deferred 
tax A "franchise adJustment" 1s made to the deficit on th1s bas1s The 
franch1se adJustment IS the proJected deficit to the end of the franchise term 
wh1ch the company Will not be reqmred to fund, discounted back to present 
value On transition of a nul franchise, an mtang1ble asset 1s recogrused as set 
out m note 1 (f) above, which exactly offsets the 1rutlal recognition of the 
portiOn of the deficit the company 1s expected to fund, net of deferred tax Tlus 
mtang1ble asset 1s subsequently amortised on a strwght !me bas1s over the 
1mt1al franchise term 

(i) Share based payment 

The company's parent 1ssues equity-settled share-based payments to certain of 
the company's employees Eqmty-settled share-based payments are measured 
at fau value at the date of grant The fau value determmed at the grant date of 
the eqmty-settled share-based payments 1s expensed on a straight !me bas1s 
over the vestmg penod, based on the Group's estimate of shares that w1ll 
eventually vest and IS adJusted for the effects of non-market based vestmg 
conditiOns 

Fa1r value IS measured by the use of a Black-Scholes pncmg model The 
expected hfe used m the model has been adJusted, based on management's 
best estimate, for the effects of non-transferability, exerc1se restnctwns and 
behaviOural cons1derat1ons 

(j) Government grants 

Goverrunent grants relatmg to tangible fixed assets are treated as deferred 
mcome and released to the profit and loss account over the expected useful 
hves of the assets concerned Other grants are credited to the profit and loss 
account as the related expenditure IS mcurred 

2 Turnover and profit on ordinary activities before taxation 

Turnover represents the amounts receiVable for serviCes supphed to customers dunng 
the year and includes rail support grants and amounts receivable for tendered serv1ces 
and concesswnary fare schemes 

The whole of the tllfnover and profit on ordmary activities before taxatwn denves 
from the company's pnnc1pal activity Within the Umted Kmgdom 

The company has one pnnc1pal class of busmess, namely the proviSion of passenger 
transport serv1ces 
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FIRSTIKEOLIS TRANSPENNINE LIMITED 
NOTES TO THE FINANCIAL STATEMENTS 
For the year ended 31 March 2013 

2 Turnover and profit on ordinary activities before taxation (continued) 

Turnover can be analysed as follows 
2013 2012 
£000 £000 

Passenger servtces 178,614 166,599 
Revenue grant 52,354 107,724 
Other 10,504 I 0,618 

241,472 284,941 

3 Operating costs (net) 

2013 2013 
£000 £000 

StattOn & track access and facthttes 48,438 75,630 
Staff costs 52,854 49,599 
External charges 122,542 92,334 
Deprectatwn (see note 12) 1,191 1,139 
Amorttsatton of grants (783) (420) 
lntangtble asset amorttsatwn (see note II) 624 661 

224,866 218,943 

4 Employee numbers and costs 

Page 15 

The average number of persons employed by the company (mcluding directors) 
dunng the year was as follows 

2013 2012 
No No 

Operatwns 438 418 
Customer servtces 532 521 
Other 94 79 

1,064 1,018 

The aggregate payroll costs of these persons were as follows 
2013 2012 
£000 £000 

Wages and sa1anes 
Soctal secunty costs 
Servtce cost (see note 22) 

44,011 
3,543 
5,300 

52,854 

Servtce costs mclude only those ttems mcluded withm operatmg costs 
Items reported elsewhere have been excluded 

41,799 
3,200 
4,600 

49,599 
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FIRSTIKEOLIS TRANSPENNINE LIMITED 
NOTES TO THE FINANCIAL STATEMENTS 
For the year ended 31 March 2013 

5 Directors' remuneration 

The remuneration of the duectors dunng the year was as follows 

2013 2012 
£000 £000 

Emoluments 1,184 

Contnbuttons to money purchase schemes 128 

S1x directors were members of the company's defined benefit scheme 
(2012. seven) 

The emoluments of the h1ghest pa1d duector amounted to. 

2013 
£000 

Emoluments 265 

Money Purchase Schemes 
Accrued pens ton at year end 13 
Accrued lump sum at end of year 9 

1,486 

84 

2012 
£000 

309 

35 
20 
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No duector exerc1sed share options dunng the year or became entitled to receive 
shares under the FlrStGroup pic long term mcentive plan 

6 Share based payments 

Save as you earn (SA YE) 

FustGroup pic ("the Group"), the company's ultimate controlling party, operates an 
HMRC approved savmgs related share opt10n scheme Grants were made m 
December 2008, December 2009, December 2010, December 2011 and December 
2012 The scheme 1s based on eligible employees bemg granted optwns and the1r 
agreement to opemng a share save account With a nommated savmgs earner and to 
save weekly or monthly over a specified penod Share save accounts are held w1th 
Lloyds TSB and Y orksh1re Bmldmg Soc1ety The nght to exerc1se the optwn IS at the 
employee's d1scret10n at the end of the penod previOusly chosen for a penod of s1x 
months 
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Deta1ls of the share optwns of the group outstandmg dunng the year are as follows 

SAYE SAYE SAYE SAYE SAYE 
Dec 2008 Dec 2009 Dec 2010 Dec 2011 Dec 2012 

Outstandmg at begmmng of 
the year 

Options 
No. 

Options 
No. 

Options 
No. 

Options 
No. 

1,805,810 2,336,168 2,669,280 2,907, 764 

(819) (54) 
(1,805,810) (242,694) (384,479) (377,042) 

Options 
No. 

2.986,775 
(II) 

(29,664) 

Awarded dunng the year 
Exercised dunng the year 
Lapsed dunng the year 
Outstandmg at the end of 
the year 2,092,655 2,284,801 2,530,668 2,957, I 00 
Exerc1sable at the end of 
the year 
Weighted average exercise 
pnce (pence) 
Weighted average share 
pnce at date of exercise 
(pence) 

371 0 310 0 

N/A 197 3 

The mputs mto the Black-Scholes model are as follows 

Weighted average share pnce (pence) 
Weighted average exercise pnce (pence) 
Expected volatility 
Expected hfe 
Risk-free rate of mterest 
Expected dividend yield 

319 0 

NIA 

271 5 143 9 

204 9 193 0 

2013 2012 

188 9 319 2 
143 9 271 5 
35% 35% 

3 Years 3 Years 
04% 06% 

12 5% 70% 

Expected volatility was determmed by calculatmg the h1stoncal volatility of the 
Group's share pnce over the prevwus five years The expected hfe used m the model 
has been adjusted based on management's best estimate, for the effects of non
transferability, exerc1se restnctwns, and behavwuraJ cons1deratwns 

Allowances have been made for the SA YE schemes for the fact that, amongst a group 
of rec1p1ents some are expected to leave before an entitlement vests The accountmg 
charge 1s then adjusted over the vestmg penod to take account of actual forfeitures, so 
although the total charge 1s unaffected by the pre-vestmg forfeiture assumption, the 
tlmmg of the recogmtwn of the expense Will be sens1tive to It Frur values for the 
SA YE mclude a I 0% p.a pre-vestmg Ieaver assumption whereas the executive and 
deferred share plans exclude any allowance for the pre-vestmg forfeitures 

The Group used the mputs noted above to measure the fau value of the new share 
optwns 
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The Group has allocated the expense amongst 1ts tradmg subsidiary undertakmgs 
based on the number of employees partlC!patmg m the scheme The company has 
recogrused a total credit of £62,000 (2012 £66,000) relatmg to eqmty-settled share
based payment transactwns 

7 Net interest receivable 

Income from short term deposits 
Net return on penswn scheme assets (note 22) 

2013 2012 
£000 £000 

494 
1,800 
2,294 

589 
1,500 
2,089 

Included w1thm mterest received 1s £67,829 (2012 £76,729) from related compames 

8 Profit on ordinary activities before taxation 

Profit on ordmary activities before taxatwn IS stated 
after chargmg/( cred1tmg) 

Depreciation 
- owned assets 
AmortisatiOn of grants 
Intangible asset amortisatiOn 
Rentals payable under operatmg leases 
- plant and machmery 
- other operatmg leases 

Fees payable to the company's aud1tor for the audit 
of the company's annual financial statements 
Total audit fees 

Other services pursuant to legislatiOn 
- other audit related - regulatory reportmg 
Total non-audit fees 

Total 

2013 2012 
£000 £000 

1,191 
(783) 

624 

62,758 
32,232 

2013 
£000 

53 
53 

12 
12 

65 

1,139 
(420) 

661 

49,969 
56,067 

2012 
£000 

50 
50 

II 
II 

61 
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For the year ended 31 March 2013 

9 Tax on profit on ordinary activities 
2013 2012 
£000 £000 

Currenttaxatwn 
- UK corporatiOn tax charge for the year 4,549 17,850 
-Adjustment m respect of pnor years 56 45 
Total current taxatwn 4,605 17,895 

Deferred taxatwn 
- Ongmatton and reversal of ttmmg dtfferences (10) 30 
- Effect of decrease m tax rate on opemng deferred tax 
balance 14 36 
- Adjustment m respect of pnor years 82 (44~ 

86 22 
Deferred tax on penston schemes 
- Ongmatwn and reversal of tlmmg dtfferences (29) 9 
- Effect of decrease m tax rate on openmg deferred tax 
balance 17 35 

(12) 44 

Total deferred taxatwn 74 66 

Total tax charge on profit on ordmary actlvttles 4,679 17,961 

The standard rate oftaxat10n for the year, based on the UK standard rate of 
corporatiOn tax, IS 24% (2012 26%) The actual current tax charge for the 
current and previous year dtffered from the standard rate for the reasons set out 
m the followmg reconcthatton 

2013 2012 
% % 

Standard rate of taxation 24 0 26 0 
Factors affectmg charge 
- Capttal allowances less than deprectatwn I 2 02 
- Other ttmmg dtfferences (I I) 0 I 
-Adjustments m respect of pnor years 03 

Current taxation rate for the year 24 4 26 3 

Dunng the penod the UK government enacted legtslat!On to reduce the mam rate of 
UK corporation tax to 23% With effect from 1 Apnl2013 The tmpact ofthts rate 
reductiOn has reduced the deferred tax habihty on UK timing differences 

It was expected that further legtslat10n would be mcluded wtthm Fmance Btll2013 to 
reduce the rate further to 22% for the financial year commencmg 1 Apnl 2014 
However, government has subsequently announced that the rate will mstead be 
reduced to 21% from 1 Apnl2014 and then agam to 20% from I Apnl2015 None of 
these expected future rate reductiOns have been substantively enacted at the balance 
sheet date and, therefore, are not mel uded m these financial statements 
The effective tax rate for the penod to 31 March 2014 and 31 March 2015 IS expected 
to reduce accordmgly 
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10 Equity dividends 

Amounts recognised as d1stnbut1ons to equity holders m 
the year 

Intenm dividend for the year ended 31 March 2013 of 
£84 (20 12 £124) per ordmary share 

11 Intangible fiXed assets 

2013 2012 
£000 £000 

21,000 31,000 

21,000 31,000 

Franchise Goodwill 
£000 

Cost 
At 1 Apnl2012 
Add1t1on 

At 31 March 2013 

Amorhsatmn 
At 1 Apnl2012 
Charge for year 

At 31 March 2013 

Net book value 
At 31 March 2013 

At 31 March 2012 

5,462 

5,462 

4,203 
624 

4,827 

635 

1,259 

Franchise goodwill anses on the transition of a rail franchise, representmg the 
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fair value of the proportiOn of the pensiOn scheme deficit the company IS expected 
to fund over the franchise term Franchise goodWill Is capitalised and wntten off 
on a straight !me basis over the Initial franchise term 
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12 Tangible fixed assets 

Cost 
At I Apnl2012 
AdditiOns 

At 31 March 2013 

Accumulated depreclation 
At I Apnl2012 
Charge for year 

At 31 March 2013 

Net book value 
At 31 March 2013 

At 31 March 2012 

13 Stock 

Fuel 

Plant and equipment 
£000 

10,419 
1,320 

II, 739 

8,324 
I, 191 

9,515 

2,224 

2,095 

2013 2012 
£000 £000 

157 141 
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The directors consider there 1s no material difference between the balance sheet 
value of the stock and 1ts replacement cost 

14 Debtors 

Amounts due Within one year 
Trade debtors 
Amounts due from related part1es (note 25) 
Other debtors 
Other prepayments and accrued mcome 
Deferred tax asset (note 17) 

2013 2012 
£000 £000 

14,562 
4,597 
2,069 
4,224 

325 

25,777 

13,615 
4,024 
3,895 
5,928 

411 

27,873 
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15 

16 

Creditors 
2013 2012 
£000 £000 

Amounts falling due within one year 
Trade creditors 23,939 19,715 
Amounts owed to related parties (note 25) 1, 733 47 
CorporatiOn tax 2,695 I 0,438 
Other tax and social secunty 1,256 944 
Other creditors 1,541 6,476 
Accruals and deferred mcome 35,909 44,492 

67,073 82,112 

Provision for liabilities 
Lease 

Obhgatwns Total 
£000 £000 

At I Apnl 2012 1,900 1,900 
Charged to profit and loss account 300 300 
At 31 March 2013 2,200 2,200 

Lease obligatiOn proviSions relate to contracted costs to restore those leased assets to 
the conditions prescnbed by the terms of the lease These will become payable upon 
hand back ofthe assets This cost IS expected to be mcurred Wltlun 3 years of the 
balance sheet date 

17 Deferred taxation 

Asset at I Apnl 2012 
Charged to the profit and loss account (note 9) 

Asset at 31 March 2013 

£000 

411 
(86) 

325 

The closmg balance IS mcluded Withm debtors (see note 14) 

The deferred tax asset compnses 

Capital allowances less than depreciatiOn 
Other timmg differences 
Deferred tax asset 

2013 2012 
£000 £000 

252 
73 

325 

297 
114 
411 
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18 

19 

20 

21 

Called up share capital 
2013 2012 
£000 £000 

Authorised 
500,000 ordmary shares of £1 each 500 500 

Allotted, called up and fully paid 
250,001 ordmary shares of £1 each 250 250 

Reserves 
Profit and 

loss account 
£000 

At I Apnl2012 34,899 
Profit for the year 14,221 
Actuartal gam on penston (net) 165 
Dtvtdends (note I 0) (21 ,000) 
FRS 20 share based payment credtt (note 6) 62 
At 31 March 2013 28,347 

Commitments 

Capital expenditure 
The company has no capt tal comrmtments at 31 March 2013 (2012 £ml) 

Operating leases 
Annual comrmtments under non-cancellable operating leases are as follows 

2013 2012 
Land and Other Land and Other 
bmldmgs bmldmgs 

£000 £000 £000 £000 
Operatmg leases whtch 
exprre 

Wtthm one year 
Wtthm two to five years 480 94,471 506 91,545 
More than five years 

480 94,471 506 91,545 

Contingent liabilities 

The company had no contmgent hab!lttles at the reportmg date (20 12 same) 
FtrstGroup pic and Keohs SA have JOmtly provtded performance bonds of £19 2 
million (2012: £19 2 m!lhon) and a letter of credtt facthty of £3 mtlhon (2012 £3 
miihon), backed by msurance arrangements, to the Duector of Passenger Rat! 
Franclusmg m support of the Francluse obhgatwns ofFtrst/Keohs Transpennme 
Ltmtted 
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22 Pension scheme 

Railways Pension Scheme - Transpennine Express Section 
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The company IS a member of a defined benefit penswn scheme. wh1ch 1s funded The 
scheme's assets are held and managed independently of the company's finances by 
mdependent mvestment managers appomted by the trustees of the scheme 

The scheme 1s subject to tnenrual valuatiOn by mdependent actuanes, the last 
valuatiOn bemg earned out at 31 December 20 I 0 In the md1cat1ve results the assets of 
the scheme were valued at £31 I m!lhon for the former First North Western sectiOn 
and £49 7 m1lhon for the former Amva Trams Northern section The result of tlus 
valuatiOn has been used for the purposes of these financial statements The fundmg 
level to date of the valuatwn was 97 I% for the former Fmt North Western sectiOn 
and 96 2% for the former Amva Trams Northern sectiOn Total penswn costs for 12 
months to 31 March 2013 were £53 million (2012· £4 6 m1lhon) The agreed 
contnbutwn rate for next 12 months IS 24 I% for the former Fmt North Western 
sectiOn and 23 0% for the former Amva Trams Northern sectwn 

The mam financial assumptiOns for the combmed d1v1s1ons used at the balance sheet 
date were as follows 

2013 2012 2011 2010 
£000 £000 £000 £000 

Rate of mcrease m salartes 3 70% 3 75% 42% 44% 
Rate of mcrease of penswns m payment 2 15% I 75% 24% 34% 
Dtscount rate 450% 465% 55% 56% 
InflatiOn assumptiOn- RPI 3 20% 2 75% 32% 34% 
Inflation assumptiOn - CPI 2 15% I 75% 24% 

The fau value of the scheme's assets, the present value of the hab1ht1es and the 
expected rates of return as at 31 March 2012 were· 

2013 2012 2011 2010 2013 2012 2011 
Expected Expected Expected Expected 

rate of rate of rate of rate of Value Value Value 
return return return return £000 £000 £000 

2010 

Value 
£000 

Equtttes 800% 840% 8 85% 905% 45,800 
Bonds 3 75% 425% 52% 53% 2,200 1,900 1,800 3,700 
Property 650% 640% 685% 76% 5,300 
Prtvate Equtty 800% 840% 90% 8,900 7,900 6,800 
Other 280% 3 10% 43% 54% 600 600 300 100 
Infrastructure 800% 80% 80% 80% 3,600 3,200 3,200 3,300 
Cash plus 800% 840% 8 85% 905% 74,800 65,300 60,400 5,800 

90,100 78,900 72,500 64,000 

The long-term expected rate of return on cash IS determmed by reference to bond rates 
at the balance sheet date The long-term expected rate on bonds IS determmed by 
reference to UK long dated government and corporate bond y1elds at the balance sheet 
date The long-term expected rate of return on eqmties IS based on the rate of return 
on bonds with an allowance for out-performance 
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22 Pension scheme (continued) 

The balance sheet pos1bon for the company 

Total fa1r value of assets 
Present value of scheme hab1ht1es 
Franchise adjustlnent 
Deficit m the scheme 
Employee share of deficit 
Liability recognised m the balance sheet 
Related deferred tax asset/(habihty) 
Net pension habihty 

2013 
£000 

90,100 
(126,400) 

20,600 
(15, 700) 

14,500 
(I ,200) 

132 
(1,068) 

Analysis of amount charged to operatmg profit 

Current serv1ce costs 
Total operatmg charge 

Amounts charged to net finance mcome 

Expected return on pensiOn scheme assets 
Interest on pension scheme liabilities 
Net return (credit to finance mcome) 
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2012 2011 2010 
£000 £000 £000 

78,900 72,500 64,000 
(102,700) (90,300) (89,500) 

12,400 I 0, I 00 15,300 
(11,400) (7,700) (I 0,200) 

9,500 7,100 10,200 
(1,900) (600) 

155 11 {298~ 
(I 745) (589) (298) 

2013 2012 
£000 £000 
5,300 4,600 
5,300 4,600 

2013 2012 
£000 £000 

4,000 3,900 
(2,200~ (2,400~ 

1,800 1,500 

Amounts recogmsed m the statement oftotal recognised gams and losses ("STRGL") 

Actual return less expected return on pension scheme assets 
Expenence gams and losses ansmg on scheme habihtles 
Actuarial gam due to franchise adjustlnent 
Actuarial gam/(loss) recogmsed m STRGL 

Movement m scheme defic1t dunng the year 

Deficit at I Apnl2012 and I Apnl2011 

Movement m year 
Current service cost 
Contnbutwns 
Extended franchise 
Net finance mcome 
Actuarial gam/ (loss) 

Deficit at 3 I March 2013 and 31 March 2012 

2013 2012 
£000 £000 
( 400) (2,800) 

(7,000) (938) 
7,600 3, I 00 

200 (638) 

2013 2012 
£000 £000 

(I ,900) (600) 

(5,300) ( 4,600) 
4,000 3,800 

(I ,362) 
1,800 1,500 

200 (638) 

p,2002 ~I ,9002 
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Movements in the present value of defined benefit obligations (DBO) were as 
follows 

At I Apnl2012 and I Apnl2011 

Movement m year 
Current serv1ce cost 
Brass contnbutwns 
Interest cost 
Employee share of change m DBO 
ActuarJalloss/(gam) 
Benefit payments 

At 31 March 2013 and 3 I March 2012 

Movements m the frur value of scheme assets were as follows 

At I Apnl2012 and I Apnl2011 

Movement m year 
Expected return on assets 
Employer contnbut10ns 
Brass contnbut10ns 
Employee contnbut10ns 
Employee share of return on assets 
Loss on assets 
Benefits pa1d 

At 31 March 2013 and 31 March 2012 

Movements m the franchise adjustJnent were as follows 

At I Apnl2012 and I Apnl2011 
CessatiOn of pnmary franch1se penod 
Commencement of secondary franchise penod 

Movement m year 
Interest on franch1se adjustment 
Employee share of change m BDO 
Actuarial (loss)/gam 

At 31 March 2013 and 31 March 2012 

2013 
£000 

102,700 

5,300 
(200) 
2,800 

10,000 
7,000 

(I ,200) 

126,400 

2013 
£000 

78,900 

4,000 
4,000 
(200) 
2,600 
2,400 
(400) 

(1,200) 

90,100 

2013 
£000 

(20,700) 

(600) 
(5,500) 
(7,600) 

2012 
£000 

90,300 

4,600 
(200) 
3,000 
5,600 

800 
(1,400) 

102,700 

2012 
£000 

72,500 

3,900 
3,800 
(200) 
2,400 

700 
(2,800) 
(1,400) 

78,900 

2012 
£000 

(16,800) 
30,400 

(28,100) 

(600) 
(2,500) 
(3, I 00) 

(34,400) (20, 700) 
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22 Pension scheme (continued) 

History of expenence gams and losses 

Difference between the expected and actual 
return on scheme assets 

Amount (£000) 
Percentage of scheme assets (%) 

Expenence losses and gams on scheme 
habihtJes 

Amount (£000) 
Percentage of the present value of scheme 
habihtJes (%) 

Total actuanal gam/(loss) m the statement of 
total recognised gams and losses 

2013 

400 
044% 

7,000 
55% 

2012 

2,800 
35% 

938 
01% 

2011 

900 
12% 

(6, I 00) 
(6 8%) 
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2010 2009 

7,500 (12,800) 
II 7% (29 6%) 

(15,400) 
(17 2%) 

6,200 
II% 

Amount (£000) 200 (638) (600) 1,000 (500) 
Percentageofthepresentvalueofscheme 016% (06%) (0 7%) I 1% (!%) 
habihlies (%) 

The cumulattve gam recogntsed m the Statement of Total Recogntsed Gams and Losses ts 
£1,562,000 (2012 £1,362,000) 
The actual return on scheme assets was £6,049,000 (2012 £1,840,000) 
The company expects to contnbute £4 6 million to Its defined benefit schemes m the year 
endmg 31 March 2014 

23 Notes to the cash flow statement 

(a) Reconciliation of operating profit to net cash inflow from 2013 2012 
operating activities £000 £000 

Operatmg profit 16,606 65,998 
DeprectatJon and other amounts wntten off tangtble fixed assets I, 191 1,139 
AmortJsatton of mtangible asset 624 661 
(Increase )I decrease m stock (16) 36 
Decrease/(mcrease) m debtors 2,010 (427) 
(Decrease) m creditors (6,934) (5,320) 
Movement m penston commitment 1,300 800 
Net cash mflow from operatmg actJvttJes 14,781 62,887 

2013 2012 
(b) Returns on investments aud servicing of finance £000 £000 

Interest received 494 589 

Net cash mflow from returns on mvestJnents and servtcmg of finance 494 589 

2013 2012 
(c) Capital expenditure and financial investment £000 £000 

Purchase oftangtble fixed assets (1,320) (810) 

Net cash outflow from capttal expendtture and financtal mvestJnent (1,320) ~8102 
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24 Analysis of net funds 
2013 2012 
£000 £000 

Cash at bank and in hand 70,145 89,539 

25 Related party transactions 

The followmg companies are deemed to be related parties 

FirStGroup pic, which IS the ultimate controllmg party, IS deemed to be a related party 
by virtue of Its ultimate shareholdmg m and ability to control the company There 
were transactiOns relatmg to affiliate service agreements and mterest charged on loans 
m the year to 31 March 2013 (2012 same) 

Keolis (UK) Limited, a wholly owned subsidiary of Keolis SA, which IS one of the 
controlling parties, IS deemed to be a related party by virtue of Its ultimate 
shareholdmg and control of the company There were transactiOns relatmg to affiliate 
service agreements and mterest charged on loans m the year to 31 March 2013 (20 12 
same) 

Fust/Keolis Transpennine Holdmgs Limited IS the Immediate parent company and IS, 
therefore, deemed to be a related party There were dividend payments made in the 
year to 31 March 2013 (20 12 same) and transactiOns relatmg to the hire of eqmpment 
m the year to 31 March 2013 (2012 ml) 

First Capital Connect Limited IS a wholly owed subsidiary of F1rstGroup pic and IS, 
therefore, deemed to be a related party There were transactiOns relatmg to cost 
recharges m the year to 31 March 2013 (20 12 · same) 

Fust ScotRail Limited IS a wholly owed subsidiary of F1rstGroup pic and Is, therefore, 
deemed to be a related party There were transactiOns relatmg to cost recharges m the 
year to 31 March 2013 (20 12 same) 

First Greater Western Limited, whose ultimate parent company IS FustGroup pic and 
IS, therefore, deemed to be a related party There were service charges mvo1ced m the 
year to 31 March 2013 (2012 same) m relatiOn to the transactiOns' processmg 
performed for the company 

Hull Trams Company Limited IS a subsidiary of FustGroup pic and IS, therefore, 
deemed to be a related party There were transactiOns relatmg to cost recharges m the 
year to 31 March 2013 (2012 same) 

First Rail Support Limited is a wholly owed subsidiary of FustGroup pic and IS, 
therefore, deemed to be a related party There were transactiOns relatmg to the 
provisiOn of rail replacement buses m the year to 31 March 2013 (20 12 same) 

TransportatiOn Claims Limited IS a wholly owed subsidiary ofFustGroup pic and JS, 
therefore, deemed to be a related party There were transactiOns relatmg to the 
provlSlon of msurance cla1ms serv1ces m the year to 31 March 2013 (20 12 same) 
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The followmg transactwns were charged/( credited) to the profit and loss account 

2013 2012 
£'000 £'000 

FirstGroup pic 
Affiliate service agreements and loan mterest 2,820 2,068 

Keolis (UK) Limited 
Affiliate service agreements and loan mterest 399 426 

First Capital Connect Limited 
Recharged costs (5) 

First/Keolis Transpennine Holdings Limited 
Hire of eqmpment costs (989) 

First ScotRail Limited 
Recharged costs 164 172 

First Greater Western Limited 
TransactiOns' processmg and recharged costs 316 254 

Hull Trains Company Limited 
Affiliate service agreements (473) (424) 

First Rail Support Limited 
Rail replacement buses 2,066 2,385 

Transportation Claims Limited 
ProviSion of msurance & claims services 147 61 

Total 6,428 4,937 

The followmg amounts, as mcluded below, were outstandmg to the company at the 
end of the year m relatiOn to loan transactwns 

2013 2012 
£'000 £'000 

FirstGroup pic 2,750 2.750 
Keolis (UK) Limited 2,250 2,250 
Total 5,000 5,000 
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The followmg amounts were outstanding (to)/from the company at the end of the year 
m relatwn to related party transactwns 

2013 2012 
£'000 £'000 

F1rstGroup pic 2,285 1,679 
Keohs (UK) Limited 2,271 2,280 
F1rst/Keohs Transpenmne Holdmgs hm1ted (989) 
First Capital Connect Limited 3 
F1rst ScotRaii Limited (31) 
F 1rst Greater Western 22 23 
Hull Trams Company Limited 19 39 
First Rail Support Limited (615) (47) 
Transportation Claims Limited (98l 
Total 2,864 3,977 

D1v1dends for the year of £21,000,000 (2012. £31,000,000) were pa1d to FlrSt!Keohs 
Transpennme Holdmgs Lnruted dunng the year No dividends were outstandmg at the 
year end (2012 £ml) 

26 Ultimate and immediate parent company and controlling party 

The Immediate parent company is F1rst/Keohs Transpenmne Holdings Lim1ted wluch 
1s registered m England and Wales The ultimate parent compan1es are FlrStGroup pic, 
wluch 1s mcorporated m Great Bntam and reg1stered m Scotland, and Keohs (UK) 
L1m1ted whiCh 1s reg1stered m England and Wales 

The ultimate controllmg party IS F1rstGroup pic The largest and smallest group m 
wh1ch these financ1al statements are consolidated 1s FlrStGroup pic Cop1es of the 
financial statements of FlrStGroup pic can be obtamed from the London office ofth1s 
company at Ground Floor, 50 Eastboume Terrace, London, W2 6LG Cop1es of the 
financial statements of Keohs (UK) L1m1ted can be obtamed from 344 - 3 54 Greys 
Inn Road, London, WClX 8BP 


