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Dear Ana 

AMENDMENTS TO THE APRIL 2016 DELAY ATTRIBUTION GUIDE 

1 . The Office of Rail and Road (ORR) has today approved the proposals below to 
amend the April 2016 Delay Attribution Guide (DAG) submitted to it by the Delay 
Attribution Board (DAB) on 12 May 2016 (and subsequently updated on 1 June): 

DAB/P267 - General Corrections 

DAB/P268 - DAG wording changes 

DAB/P269 - Attribution of several small delays 

DAB/P270- Attribution of delays when staff are travelling passenger 

VTEC/002 - Retrieval of dropped items 

2. The amendments to the DAG will take effect on 19 September 2016. 

3. ORR has approved the amendments because it is satisfied that they provide 
greater clarity in the delay attribution process. 

4. A copy of this letter, the approval notice and of the Proposals for Amendment will be 
placed on the ORR website. A copy of the approval notice will also be placed on the 
ORR's public register. 

Yours sincerely 

Hector Anderson 
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