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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2012 

The directors present theu report and the finanCial statements for the 56 week penod ended 31 March 2012 The prevwus 
financml statements were for the 52 week penod ended 5 March 20 ll 

Principal activities 

The pnnc1pal actlVlty of the Company dunng the financ1al penod was the operatiOn of passenger rail serv1ces between 
London (Euston) and Bummgham, Wolverhampton, Holyhead, Chester, LIVerpool, Manchester, Preston, Carhsle and 
Glasgow The Company operates these serviCes under the terms of an ongmal francluse agreement dated 19 February 
1997, amended by the Amended and Restated Franc !use Agreement ("ARF A"), wh1ch was entered mto on 9 December 
2006 The franch1se was due to run until 31 March 2012 As announced by the Secretary of State for Transport on 19 May 
2011, the start of the new West Coast franch1se has been delayed unt1l 9 December 2012 On 26 October 2011, an 
extenswn of the ex1stmg franch1se from l Apnl 2012 to 8 December 2012 was agreed between the Department for 
Transport ("Off") and the Vugm Ra1l Group 

Followmg the expuy of the franchiSe, the Company w1ll cease to trade As the duectors do not mtend to acqUire a 
replacement trade for the Company, they have not prepared the financml statements on a gomg concern bas1s The effect 
of tlus ts explamed m note 1 to the financial statements 

The Vugm Ra1l Group has successfully pre-quahfied for the new West Coast franch1se and, w1th the support of 1ts 
shareholders, IS b1ddmg for the new franch1se The b1d was subm1tted on 2 May 2012 and the results armouncement IS due 
m August 2012 If the b1d 1s successful, the new franch1se w1ll be operated through a new legal en\!ty 

Business review 

Desptte the current economtc condtttons, the Company has seen strong passenger revenue growth durmg the financtal 
penod The Company IS well placed to remam profitable durmg the remammg franch1se penod 

The Company IS focused on contmually tmprovmg tts customer servtce and sausfactwn levels The selection, trammg and 
encouragement of staff contmues to reflect thts, while management ts contmually revtewmg operations to provtde the best 
value for money serviCe to customers Dunng the fmancml penod, the Company has further Improved W1-F1 on board all 
Pendolmo trams 

The Company contmues to expenence days of Slgmficant poor mfrastructure performance by Network Ra1l, desp1te the 
1mprovmg trend when lookmg at the Pubhc Performance Measure ("PPM" bemg the percentage of trams that arnve at 
theu destmatwn Wlthm lO mmutes of theu scheduled arnval \!me havmg called at all scheduled statwns) The Company 
contmues to press for unprovements from Network Ratl's performance contract to ensure that the effects of poor 
performance days are mmmused Desptte thts, customer satisfactiOn as measured by the mdependent Natwnal Passenger 
Survey has been trendmg upwards and the Company now SitS at the top of long d1stance tram operators 

The h1gh frequency and faster \!metable has been fully operatwnal smce 2009 The revenue and JOurney growth from the 
new timetable has ensured that the Company has grown strongly, espec~ally compared to other long d1stance tram 
operators 

Results 

The profit for the fman01al penod, after taxatwn, amounted to £29,786,000 (2011 £39,948,000) 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2012 

Safety 

The Company remams cormmtted, through annual contmuous Improvement, to mamtammg a safe and secure environment 
for 1ts passengers, workforce and the general public The Company's ongomg safety strategic objectives are 

• to mm1m1se the nsk of death and mJury to customers and staff, 
• to ellmmate mam lme Category A 'S1gnals Passed At Danger', 
• to support the national mttlatlve to reduce trespass, vandalism and railway cnme and dtsorder, and 
• to encourage a rail mdustry partnership to ratse safety standards through shared mformatlon, best practice and 

common safety values 

These are supported by spec1fic focus on safety targets mcludmg passenger and staff acc1dents levels, S1gnals Passed at 
Danger and safety related defects 

Both the Pendollno and Super Voyager tram fleets have a range of safety features These mclude (amongst others) 
enhanced crash protection, lammated wmdows, tmproved hghtmg, fire detectiOn and fightmg systems, power operated 
doors, CCTV and Tram Management Systems These features together w1th 1mproved reliability have helped to dnve up 
safety performance trends and reduce acctdent figures 

The Company has made good progress agamst us shorter-term maJOr m1t1at1ves wh1ch mclude 

• ongomg mamtenance of a close safety partnership wtth Network Ratl, 
• upgrade and enhanced use of Dnver trammg stmulators supported by mteractlve computer based trammg 

assessment tools for Improved safety, trammg and off-hne expenence, and 
• promotmg mdustry safety values throughout the Company and workmg with suppliers to do the same Core safety 

values are mcluded m trammg courses, JOb descnpuons and Safety Responsihihty Statements 

Key performance indicators 

The Company uses a range offinanc1al and non-financial key performance md1cators ("KP!s") across 1ts actiVIties 

Fmanc1al KP!s focus on profitability and cash management Fmanc~al results are closely momtored by management, 
shareholders and the DIT 

Revenue IS a key dnver of profitability levels and the result of 1mproved JOUrney t1mes and comfort has contnbuted to a 
5% mcrease m passenger JOUrneys year on year 

S1gmficant non-financial KPls mclude tram punctuality, customer sausfactwn and safety 

The operatiOns of the Company have agam been affected dunng the financ1al penod by d1srupt10n on the West Coast 
Mam Lme mamly at weekends and on bank holidays under normal mdustry possesswn arrangements 

Tram punctuality 1s measured by Public Performance Measure The annual average was 85 8% for the financial penod 
compared to 86 6% m the prevwus fmanc1al penod The current level falls below that expected by the drrectors and the 
Company has engaged w1th Network Rail to 1mprove the poor serv1ce expenenced by customers 

For the fmanc1al penod, customer complamts per thousand passenger JOUrneys stood at 2 5 (2011 2 4) However the latest 
Customer SatisfactiOn survey results are trendmg upwards This has been ach1eved by the Company's good value for 
money offenngs and the ded1cat10n of staff 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2012 

Prmctpal nsks and uncertamttes 

Ltke most busmesses, the Company faces a range of nsks and uncertamttes Detatled below are those spectfic nsks and 
uncertamttes that the dtrectors beheve could have the most stgmficant tmpact on the Company's performance The nsks 
and uncertamttes descnbed below are not mtended to be an exhaustive hst of all posstble nsks and uncertamttes 

MaJor mcldents!Terronsm 
N. wtth any operator of pubhc transportatiOn, there ts a nsk that the Company ts mvolved m a maJor mctdent whtch could 
result m mJury to customers or staff The potenttaltmpact on the Company mcludes damage to the Company's reputallon 
and posstble clatms agamst the Company The Company's focus on tts safety envtronment ts detatled m the Safety secllon 
above In addition, the Company has procedures m place to respond to any maJor mctdent that may occur 

Ongomg Network Ra~l peiformance 
Rehable runmng of the Company's htgh frequency llmetable depends on the abthty of Network Ratl to mamtam a fully 
operatwnal network Fatlure to do so tmpacts the Company's operatwnal performance In order to manage the nsk, there 
ts close momtonng by management of performance targets 

Economlc condltwns 
Whtle strong revenue growth has been seen dunng the financial penod, a prolonged economtc downturn may result m 
revenue reducuon and potential reduction of profit Inflation remams high and potentially nsmg mterest rates will put 
further pressure on dtscretwnary spendmg and travel In order to mm1m1se this nsk, there ts a focus at all levels of the 
Company on cost control and effie tent operatiOn The Company also benefits from contracted protectiOn m the ARF A 
agamst shortfalls m revenue 

Amended and Restated Franchzse Agreement ("ARFA ·~ 
The ARF A was negotiated usmg a range of assumptions With regard to revenue growth and cost base It ts tmperahve that 
the Company takes all acllons outlmed m tts btd to ensure that these targets are met 

Breach of franchzse 
The Company ts requtred to comply wtth certam condtUons as part of tts rat! franchtse agreement If tt fatls to comply wlth 
these condtttons, 11 may be hable to penalues or the potenual tennmatwn of the franchtse Comphance wtth franchtse 
condttlons are closely managed and momtored and procedures are m place to mmtmtse the nsk of non-compliance 

Fazlure of crlllcal supplzers 
The Company has a number of key supphers supportmg vanous areas of the busmess, for example mfrastructure, rolhng 
stock and IT Fatlure of one of these key supphers would tmpact on financtal and operatwnal performance of the 
Company The Company has made contmgency plans for each key suppher tf thts eventuahty occurs 

Fmancial nsk management 

The Company's actlV!lles expose 11 to a vanety of financtal nsks It ts the Company's pohcy to mvest cash assets safely 
and profitably To control credtt nsk, counterparty credtt hnuts are set by reference to pubhshed credtt ratmgs In addttlon, 
the Company seeks to maxtmtse finance mcome from short term depostts vta the momtonng of cash balances and workmg 
capttal requirements 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2012 

Future developments 

The directors remam confident that, under the terms of the ARF A, the Company Will remam profitable dunng the 
remammg franchtse penod 

Based on the anticipated profitable position and forecast cash flows of the Company, the directors have a reasonable 
expectatiOn that the Company has adequate resources to continue m operatiOnal existence for the current franchtse term 

FolloWing the expiry of the current franchise, the Company Will cease to trade 

Dividends 

Dividends paid dunng the financial penod totalled £26,000,000 (20 11 £30,500,000) 

Smce the financial year end the Company has declared and pa1d a dlVldend of £24,000,000 which will be recogmsed m 
the 2012/13 financial statements 

Directors 

The directors who served dunng the financial penod were 

Anthony Collms 
Chns G1bb 
Graham Leech 

The Company mamtams Duectors' and Officers' Liability msurance m respect of legal actiOn that might be brought 
agamst tts drrectors and semor officers 

Employees 

The Company IS a non-d1scnmmatory employer operatmg an Equal Opportunities Pohcy which aims to ehmmate unfair 
dtscnmmatiOn, harassment, vtchmtsatwn and bullymg The Company ts comrmtted to ensunng that all mdtvtduals are 
treated fatrly, wtth respect and are valued trrespecttve of dtsabthty, race, gender, health, soctal class, sexual preference, 
man tal status, nauonahty, rehgwn, employment status, age and membershiP or non-membershtp of a trade umon 

The Company uses the consultative procedures agreed wtth tts staff and therr elected representatives wtth a vtew to 
ensunng that Its employees are aware of the financial and economic factors which affect the Company's performance and 
prospects 

The Company's pohcy, where possible, IS to contmue to employ those who may become disabled m service, together w1th 
some recrUitment where circumstances permit Trammg IS adjusted to cater for an mdlVldual disability and the disabled 
share the same condttlons of serviCe as other staff m relatiOn to career development and promotion 

Political and charitable contributions 

The Company made no political contnbutwns dunng the financial penod (20 II £Nil) Contnbutions to UK chantieS 
amounted to £14,310 (2011 £12,700) 
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West Coast Trains Limited 

Directors' report 
for the financial period ended 31 March 2012 

Provision of information to auditors 

Each of the persons who are d1rectors at the trme when th1s D1rectors' report 1s approved has confmned that 

• so far as that dtrector IS aware, there ts no relevant audtt mformatton of whtch the Company's audttors are unaware~ 
and 

• that drrector has taken all the steps that ought to have been taken as a d1rector m order to be aware of any 
mformatwn needed by the Company's aud1tors m connectwn w1th prepanng the1r report and to estabhsh that the 
Company's audttors are aware of that mfonnatwn 

Auditors 

Pursuant to sectwn 487(2) of the Compan1es Act 2006, KPMG LLP Wlll be deemed to be re-appomted and w!ll therefore 
contmue m office 

Th1s report was approved by the board and s1gned on 1ts behalf by 

Dtre or 

Date ll June2012 

The School House 
50 Brook Green 
London 
W67RR 
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West Coast Trains Limited 

Directors' responsibilities statement 
for the financial period ended 31 March 2012 

The duectors are responsible for prepanng the Directors' Report and the financtal statements m accordance wtth 
applicable law and regulatiOns 

Company law reqmres the dtrectors to prepare financtal statements for each financtal year Under that law the dtrectors 
have elected to prepare the fmanctal statements m accordance wtth Umted Kmgdom Generally Accepted Accountmg 
PractiCe (Umted Kmgdom Accountmg Standards and applicable law) Under company law the dtrectors must not approve 
the financial statements unless they are satisfied that they gtve a true and fair vtew of the state of affatrs of the Company 
and of the profit or loss of the Company for that penod In preparmg these fmanctal statements, the directors are requtred 
to 

• select SUitable accountmg polictes and then apply them consistently, 

• make JUdgments and esttmates that are reasonable and prudent, 

• state whether applicable UK Accountmg Standards have been followed, subject to any matenal departures 
dtsclosed and explamed m the financial statements, 

• prepare the financtal statements on the gomg concern basts unless It IS mappropnate to presume that the Company 
wtll contmue m busmess As explamed m note 1 to the financral statements, the dtrectors do not beheve that tt ts 
appropnate to prepare the financtal statements on a gmng concern basts 

The dtrectors are responstble for keepmg adequate accountmg records that are suffictent to show and explam the 
Company's transactiOns and dtsclose wtth reasonable accuracy at any time the financtal positiOn of the Company and 
enable them to ensure that the financtal statements comply wtth the Companies Act 2006 They are also responsible for 
safeguardmg the assets of the Company and hence for takmg reasonable steps for the preventiOn and detectiOn of fraud 
and other trregulanttes 
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West Coast Trains Limited 

Independent auditors' report to the shareholders of West Coast Trains Limited 

We have audited the financtal statements of West Coast Trams Ltmited for the financtal penod ended 31 March 2012, set 
out on pages 9 to 29 The financtal reportmg framework that has been applted m thetr preparatiOn ts apphcable law and 
Umted Kmgdom Accountmg Standards (Umted Kmgdom Generally Accepted Accountmg PractiCe) These financtal 
statements have not been prepared on a gomg concern basts for the reason set out m note 1 to the financial statements 

Thts report IS made solely to the Company's members, as a body, m accordance wtth Chapter 3 of Part 16 of the 
Compames Act 2006 Our audtt work has been undertaken so that we mtght state to the Company's members those matters 
we are requtred to state to them man Auditors' report and for no other purpose To the fullest extent penmtted by law, we 
do not accept or assume responstbihty to anyone other than the Company and the Company's members as a body, for our 
audtt work, for thts report, or for the opmwns we have formed 

Respective responstbtlities of directors and auditors 

As explamed more fully m the Dtrectors' responstbtltttes statement, the drrectors are responstble for the preparatiOn of the 
financtal statements and for bemg satisfied that they gtve a true and fatr vtew Our responstbiltty ts to audtt and express an 
opmwn on the financtal statements m accordance wtth apphcable law and InternatiOnal Standards on Audttmg (UK and 
Ireland) Those standards requrre us to comply wtth the Audttmg Practtces Board's Ethtcal Standards for Audttors 

Scope of the audtt of the financial statements 

A descnpttOn of the scope of an audtt of financtal statements ts provtded on the Audttmg Practtces Board's webstte at 
www frc org uk/apb/scope/pnvate cfm 

Opinion on financial statements 

In our opmwn the financtal statements 

• gtve a true and fatr vtew of the state of the Company's affatrs as at 31 March 2012 and of tts profit for the fmanctal 
penod then ended, 

• have been properly prepared m accordance With Untted Kmgdom Generally Accepted Accountmg Practtce, and 

• have been prepared m accordance wtth the requtrements of the Compames Act 2006 

Opmion on other matter prescnbed by the Companies Act 2006 

In our opm10n the mformauon grven m the Dtrectors' report for the financtal penod for whtch the financtal statements are 
prepared ts conststent wtth the financtal statements 
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West Coast Trains Limited 

Independent auditors' report to the shareholders of West Coast Trains Limited 

Matters on wh1ch we are required to report by exception 

We have nothmg to report m respect of the followmg matters where the Compames Act 2006 requ1res us to report to you 
tf, m our opmton 

• adequate accountmg records have not been kept, or returns adequate for our audtt have not been recetved from 
branches not vtstted by us, or 

• the financtal statements are not m agreement wtth the accountmg records and returns, or 

• certam dtsclosures of duectors' remuneratiOn specified by law are not made, or 

• we have not recetved all the mformatwn and explanations we requtre for our audtt 

DK Turner (Semor Statutory Aud1tor) 

for and on behalf of 
KPMG LLP, Statutory Auditor 

One Snowh1ll 
Snow H1ll Queensway 
B1rmmgham 
B46GH 

Date II June2012 
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West Coast Trains Limited 

Profit and loss account 
for the financial period ended 31 March 2012 

Turnover 

Other operatmg mcome 

Tram operatmg expenditure 

Staff costs 

Deprectatlon 

Other operatmg charges 

Operatmg profit 

Interest recetvable and sumlar mcome 

Interest payable and similar charges 

Other finance mcome 

Profit on ordinary activities before taxation 

Tax on profit on ordmary acUvtttes 

Profit for the financial penod 

All amounts relate to contmumg operations 

The notes on pages 12 to 29 form part of these financ1al statements 

Note 

1,2 

3 

4 

7 

12 

5 

9 

10 

27 

ll 

21 

56 weeks ended 52 weeks ended 
31 March 5 March 

2012 2011 
£000 £000 

929,246 797,246 

25,888 34,677 

(552,510) (486,382) 

(148,865) (129,098) 

(2,128) (2,665) 

(215,302) (161,209) 

36,329 52,569 

508 438 

(602) (565) 

4,540 3,270 

40,775 55,712 

(10,989) (15,764) 

29,786 39,948 

There iS no difference between the result as disclosed m the profit and loss account and the result on an unmodified 
histoncal cost basis 
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West Coast Trains Limited 

Statement of total recognised gains and losses 
for the financial period ended 31 March 2012 

Profit for the financial period 

Actuanalloss on defined benefit pensiOn scheme 

T axauon on actuanal loss on defined benefit pension scheme 

Total recogmsed gams and losses relating to the financial penod 

Note 

27 

18 

56 weeks ended 
31 March 

2012 
£000 

29,786 

(700) 

168 

29,254 

52 weeks ended 
5 March 

2011 
£000 

39,948 

(1,370) 

370 

38,948 
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West Coast Trains Limited 
Registered number: 3007940 

Balance sheet 
as at 31 March 2012 

31 March 5 March 
2012 2011 

Note £000 £000 £000 £000 

Fixed assets 

Tangtble assets 12 840 2,948 

Current assets 

Debtors amounts fallmg due after more than one 
year 14 601 

Debtors amounts fallmg due Wlthm one year 14 49,125 82,629 

Cash at bank and m hand 15 69,672 55,882 

118,797 139,112 

Credttors: amounts falhng due Wlthm one year 16 (69,810) (92,828) 

Net current assets 48,987 46,284 

Total assets less current liabilities 49,827 49,232 

Creditors amounts fallmg due after more than 
one year 17 (21,000) (21 ,000) 

Provisions for habditles 

DtlaptdatiOns provtston 19 (2,679) (3,522) 

Net assets excluding penswn habllity 26,148 24,710 

Penswn habthty, net of deferred tax 27 (410) (2,226) 

Net assets 25,738 22,484 

Capital and reserves 

Called up share capttal 20 

Profit and loss account 21 25,738 22,484 

Shareholders' funds 22 25,738 22,484 

The financtal statements were approved and authonsed for tssue by the board and were stgned on tis behalf by 

Date II June 2012 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

1. Accounting policies 

The followmg accountmg pollctes have been applied conststently m dealmg wtth ttems whtch are constdered 
matenal m relation to the financtal statements, except as noted below 

1.1 Basts of preparation of financial statements 

The financtal statements have been prepared under the htstoncal cost convention and m accordance wtth 
applicable accountmg standards 

Under FRS 8 'Related party dtsclosures', the Company IS exempt from the requtrement to dtsclose transactwns 
wtth related parttes, whtch are wholly owned substdtanes of the group, on the grounds that tt ts a wholly 
owned substdtary undertakmg of Vtrgm Rat! Group Holdmgs Ltmtted and the Company's results are 
consolidated m tis parent company financtal statements Vtrgm Rat! Group Holdmgs Lumted owns 99 74% of 
the Company Related party transactwns wtthm the group have not been dtsclosed on the basts that the 
Company ts assumed m substance to be 100% owned 

1.2 Gomg concern 

The franchtse wtll exptre on 8 December 2012 Followmg the exptry of the franchtse, the Company wtll cease 
to trade As the dtrectors do not mtend to acqutre a replacement trade for the Company, they have not prepared 
the financtal statements on a gomg concern basts No adJustments were necessary to the amounts at whtch the 
net assets are mcluded m these financtal statements compared wtth the values at whtch they would have been 
stated had the gomg concern basts of accountmg been adopted Based on mdustry practice certam assets, nghts 
and llabtlltles of the Company assoctated wtth the operattons of the franchtse wtll transfer to the new franchtse 
operator on the franchtse tenmnatton date 

1.3 Cash flow 

The Company, bemg a substdtary undertakmg where 90% or more of the votmg nghts are controlled wtthm 
the group whose consolidated financtal statements are publicly avatlable, ts exempt from the requrrement to 
draw up a cash flow statement m accordance wtth FRS 1 'Cash flow statements' 

1.4 Turnover 

Turnover compnses revenue recogmsed by the Company m respect of goods and servtces supplied dunng the 
fmanctal penod, exclustve of Value Added Tax 

Passenger turnover represents pnnctpally amounts attnbuted to the Company by the Ratlway Settlement Plan 
(whtch admmtsters the mcome allocatiOn system wtthm the UK rat! mdustry) for each financtal penod 
Income ts attnbuted based on models of certam aspects of passenger behavtour and to a lesser extent from 
allocations agreed for spectfic revenue flows The attnbuted share of season ticket mcome ts deferred Wlthm 
creditors and released to the profit and loss account over the ltfe of the relevant season ticket 

Other tradmg mcome conststs pnnctpally of the provtstOn of statiOn factltttes to other tram operators, retatl 
commtsswns, car parkmg and the htre out of tram crew and rolling stock Other tradmg mcome and catermg 
mcome are recogrused as the mcome ts earned 

Turnover IS recogmsed when all performance condttlons associated wtth the turnover have been met 

I 5 Franchise expense/income 

Revenue grants recetvable/payable tn respect of the operation of the rat! franchtse are taken to the profit and 
loss account m the financtal penod to whtch they relate 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

I. Accountmg policies (continued) 

I 6 Compensation for service disruptiOn 

CompensatiOn recetvable/payable for servtce dtsruptiOn under the performance regtme provtswns of the track 
access agreement wtth Network Rarl ts recogmsed over the expected penod of dtsruptton and the net amount IS 

shown as other operatmg mcome 

Network change compensatwn recetvable m respect of lost revenue and mcremental costs mcurred due to 
Network Rail's alteratiOns of the track and mfrastructure IS recogmsed over the penod of disruptiOn and IS 
shown wtthm other operating mcome 

I. 7 Tangible fixed assets and depreciation 

Tangible fixed assets are stated at cost less depreciatiOn Deprec~attOn IS provided to wnte off the cost of 
fixed assets, less thetr estimated restdual value, on a stratght hoe basis over the shorter of the useful economtc 
hfe of the assets or the remammg duration of the franchtse and commences from the date on whtch the assets 
are ready for use 

1.8 Fixed asset investments 

Ftxed asset mvestments are shown at cost less provtston for tmpamnent 

1.9 New train servtce arrangement costs 

Under the ongmal franchtse agreement, the Company was requued to operate faster and more frequent 
servtces on the West Coast Mam Lme In order to achteve thts, contracts were entered mto, several years ago, 
to lease new trams under operatmg lease arrangements In accordance wtth these agreements, the Company 
mcurred direct costs on behalf of the lessor associated With developmg the contracted new tram service 
arrangements These costs are an mtegral part of the operatmg lease expense, and therefore were recorded 
Withm prepayments when mcurred and are bemg charged to the profit and loss account on a straight hne basis 
from the pomt at whtch the new trams came mto operation unttl the ear her of the end of the relevant lease 
agreement or the franchtse term 

1.10 Track access costs 

Track access costs are charged to the profit and loss account m the penod to which they relate, based on the 
terms of the contract 

Network Rail has undertaken a programme of mfrastructure works to upgrade the West Coast Mam Lme to 
enable trams to run at higher speeds and frequencies Under a senes of supplemental track access agreements, 
the Company paid additional separately Identifiable track access charges m respect of the mcreased track 
speed and capacity that these mfrastructure Improvement works created Thts mcreased track capactty became 
available to the Company With the mtroductwn of the new timetable m September 2004 In order that 
additional track access charges can be recorded m the penods m which the Company benefits from the 
additional track capacity, additiOnal payments made pnor to September 2004 were recorded w1thm 
prepayments and are bemg charged to the profit and loss account on a straight hne basis from September 2004 
to the end of the franchise term 

1.11 Fuel costs 

Fuel costs represent the commodity spot pnce ruhng at the date of the transaction or, If appropnate, the 
commodity pnce under the related fuel hedgmg contract, together With the costs of dehvery and duty 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

I. Accounting policies (contmued) 

112 Leases 

Where the Company enters mto a lease wh1ch enta1ls takmg substant~ally all the nsks and rewards of 
ownershtp of an asset, the lease ts treated as a finance lease The asset ts recorded m the balance sheet as a 
tang1ble fixed asset and !S deprec1ated over 1ts estlmated useful life or the term of the lease, wh1chever 1s 
shorter Future mstalments under such leases, net of finance charges, are mcluded wtthm credttors Rentals 
payable are apportwned between the finance element, wh1ch 1s charged to the profit and loss account, and the 
cap1tal element wh1ch reduces the outstandmg obhgatlon for future mstalments 

All other leases are accounted for as operatmg leases and the rental charges are charged to the profit and loss 
account on a stratght I me basts over the hfe of the lease 

1.13 Provisions 

Provtstons are recogmsed where the Company has a present obligatiOn as a result of a past event and tt ts 
probable that the Company w!ll be reqmred to settle that obltgatwn The amounts recogmsed are the best 
estlmate of the expend1ture that w!ll be reqmred to meet the Company's obhgatwn 

1.14 Dividends 

01v1dends unpa1d at the balance sheet date are only recogrused as a liab1hty at that date to the extent that they 
are appropnately authonsed and are no longer at the dtscretwn of the Company Unpatd dtvtdends that do not 
meet these cntena are dtsclosed m the notes to the financtal statements 

1.15 Penswns 

The Company parttc!pates m 1ts own separate sectlon of the Ra1lways Penswn Scheme ("RPS"), wluch 
prov1des benefits on a defined benefit bas1s The assets of the RPS are held separately from those of the 
Company m an mdependently admm1stered fund The RPS 1s a shared cost scheme w1th costs bemg shared 
between the employer and the members on the bas1s of a 60 40 spht 

The Company has no nghts or obligatwns m respect of the RPS followmg exp1ry of the related franch!Se 
Therefore, the hab!lttles recogmsed for the relevant sectwn only represent that part of the net defic1t of the 
sectwn that the employer !S obliged to fund over the hfe of the franch1se to wh!Ch the sectwn relates The 
restnctwn on the liab1hlles !S presented as a "franch!Se adjustment" to the overall defic1t 

The Company's contnbutwns to the scheme are pa1d m accordance w1th the scheme rules and the 
recommendatton of the actuary The charge to the profit and loss account reflects the current servtce costs of 
such obhgattons The expected return on scheme assets, the mterest cost on scheme habthtles and the 
unwmdmg of the d1scount on the franch1se adjustment are mcluded w1thm other finance mcome (net) m the 
profit and loss account 

D1fferences between the actual and expected returns on assets and expenence gams/(losses) ansmg on the 
scheme habtlttles dunng the financtal penod, together wtth dtfferences ansmg from changes m assumptwns, 
are recogmsed m the statement of total recogrused gams and losses m the financml penod The resultmg 
defined benefit asset/hab!ll!y net of the franch!Se adjustment and any deferred tax 1s presented separately after 
other net assets on the face of the balance sheet 

Penswn scheme assets are measured usmg market values For quoted secunties the current btd-pnce ts taken 
as market value Pens1on scheme habd!tles are measured usmg a projected umt method and d1scounted at the 
current rate of return 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

I. Accounting policies (continued) 

1.16 Taxation 

The charge for taxallon IS based on the result for the financ1al penod and takes mto account taxatiOn deferred 
because of hmmg dtfferences between the treatment of certam Items for taxatiOn and accountmg purposes Tax 
charges and credits are accounted for through the same pnmary statement (bemg e1ther the profit and loss 
account or the statement of total recogmsed gams and losses) as the related pre-tax Items 

Deferred tax IS recogmsed, w1thout d1scountmg, m respect of all tmung differences between the treatment of 
certam Items for taxation and accountmg purposes whtch have ansen but not reversed by the balance sheet 
date, except as otherw1se required by FRS19 'Deferred Tax' A net deferred lax asset IS regarded as 
recoverable and therefore recogmsed only when, on the bas1s of all ava1lable ev1dence, 11 can be regarded as 
more hkely than not that there w1ll be smtable taxable profits from wh1ch the future reversal of the underlymg 
trmmg d1fferences can be deducted 

2. Turnover 

Passenger turnover 
Catermg mcome 
Other tradmg mcome 

All turnover arose Wlthm the Umted Kmgdom 

56 weeks ended 
31 March 

2012 
£000 

882,038 
11,433 
35,775 

929,246 

52 weeks ended 
5 March 

2011 
£000 

753,723 
10,645 
32,878 

797,246 

Other tradmg mcome consists pnmanly of the provisiOn of statiOn facthttes to other tram operators! retail 
comrmsswns rece1vable, car parkmg and the hire out of tram crew and rolhng stock 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

3. Other operatmg mcome 

4. 

Network change compensatwn and performance reg1me 
Property mcome 

56 weeks ended 
31 March 

2012 
£000 

22,922 
2,966 

25,888 

52 weeks ended 
5 March 

2011 
£000 

32,042 
2,635 

34,677 

Network change compensatiOn ts receivable m respect of lost revenue and mcremental costs mcurred due to 
Network Rail's alteratwns of the track and mfrastructure dunng the financ1al penod 

Net performance regtme mcome/cost ts m respect of servtce dtsruptwn under the performance regtme provtstons of 
the track access agreement w1th Network Rail 

Tram operatmg expenditure 

56 weeks ended 52 weeks ended 
31 March 5 March 

2012 2011 
£000 £000 

Rolhng stock costs 236,283 215,345 
Track access costs 161,175 136,700 
Statton and depot access costs 13,137 11,400 
Power costs 56,403 44,277 
Other operatmg expend1ture 85,512 78,660 

552,510 486,382 

Other operatmg expenditure cons1sts pnmanly of retail comm1sswns payable, catenng supphes, Bnt1sh Transport 
Pohce and the Natwnal Rail Enqmry Scheme charges 

5 Operating profit 

The operatmg profit IS stated after chargmg/( cred1tmg) 

Deprec1at10n of tang1ble fixed assets 
- owned by the company 

Operatmg lease rentals 
- hrre of plant and machmery 
- other operating leases 

Loss on d1sposal of tang1ble fixed assets 
Rental mcome recetved on properties 
Franch1se expense (see below) 

56 weeks ended 
31 March 

2012 
£000 

2,128 

85,979 
10,519 

(2,966) 
167,984 

52 weeks ended 
5 March 

2011 
£000 

2,665 

81,055 
9,631 

41 
(2,635) 

110,479 

Page 16 



West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

5 Operatmg profit (continued) 

Franchise expense/(income) 

Payments under ARF A (Amended and Restated Franchise Agreement) 
Revenue support adJustment 

56 weeks ended 52 weeks ended 
31 March 5 March 

2012 2011 
£000 £000 

214,320 155,270 
(46,336) (44,791) 

167,984 110,479 

The ARF A allows for adjustment to franchtse payments under a number of ctrcumstances, the more routme 
ctrcumstances bemg for revenue share and revenue support These provtstons apply when actual revenues exceed or 
fall short of that anticipated as set out m the NatiOnal Rail Franchise Terms 

6. Auditors' remuneration 

Fees payable to the Company's auditor for the audit of these financial 
statements 

7. Staff numbers and costs 

Staff costs, mcludmg dtrectors' remuneratiOn, were as follows 

Wages and salanes 
Social secunty costs 
Other pensiOn costs 

56 weeks ended 
31 March 

2012 
£000 

78 

56 weeks ended 
31 March 

2012 
£000 

125,128 
11,197 
12,540 

148,865 

52 weeks ended 
5 March 

2011 
£000 

74 

52 weeks ended 
5 March 

2011 
£000 

108,299 
8,839 

11,960 

129,098 

The average number of employees employed by the Company, mcludmg the drrectors, dunng the fmancial penod 
was as follows 

56 weeks ended 52 weeks ended 
31 March 5 March 

2012 2011 
No. No 

Management 448 460 
Other staff 2,438 2,452 

2,886 2,912 
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West Coast Trains Limited 

Notes to the fmancial statements 
for the financial period ended 31 March 2012 

8. Directors' remuneration 

9. 

Emoluments 

56 weeks ended 
31 March 

2012 
£000 

902 

52 weeks ended 
5 March 

2011 
£000 

857 

Dunng the financial penod retirement benefits were accrumg to 3 directors (20 II 3) m respect of defmed benefit 
penston schemes 

The highest pa1d director received remuneratiOn of £338,000 (2011 £322,000) 

The total accrued pensiOn proviSion of the highest pa1d director at 31 March 2012 amounted to 
£48,000 (2011 £42,000) 

The amount of the accrued lump sum m respect of the highest paid director at 31 March 2012 amounted to 
£26,000 (2011 £23,000) 

Interest receivable 

56 weeks ended 52 weeks ended 
31 March 5 March 

2012 2011 
£000 £000 

Bank mterest recetvable 459 393 
Other mterest recetvable 49 45 

508 438 

10 Interest payable 

Amounts payable to group undertakmgs 
Other mterest payable 

56 weeks ended 
31 March 

2012 
£000 

588 
14 

602 

52 weeks ended 
5 March 

2011 
£000 

565 

565 

Page 18 



West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

I I. Taxation 

Analysis of tax charge in the financial pertod 

Current tax 

UK corporation tax charge on mcome for the financtal penod 
Adjustments m respect of pnor financml penods 
UK group rehef 

Total current tax 

Deferred tax 

Ongmatwn and reversal of tlmmg dtfferences 
Effect of decreased tax rate 
Adjusunents m respect of pnor financml penods 

Total deferred tax (see note 18) 

Tax on profit on ordmary activities 

Factors affecting tax charge for the financial period 

56 weeks ended 
31 March 

2012 
£000 

8,797 
(Ill) 

1,239 

9,925 

672 
258 
134 

1,064 

10,989 

52 weeks ended 
5 March 

2011 
£000 

15,354 
(274) 
340 

15,420 

38 
82 

224 

344 

15,764 

The tax assessed for the financml penod iS lower than (20 11 lower than) the standard rate of corporatwn tax m the 
UK of 26% (2011 28%) The differences are explamed below 

Profit on ordmary acl!Vlties before tax 

Current tax at 26% (2011 28%) 

Effects of: 

Expenses not deducl!ble for tax purposes 
Deprectatwn m excess of capt tal allowances 
Adjustments m respect of pnor financml penods 
Other tumng differences 
Tax rate change 

Total current tax charge (see above) 

Factors that may affect future tax charges 

56 weeks ended 
31 March 

2012 
£000 

40,775 

10,602 

102 
107 

(111) 
(835) 

60 

9,925 

52 weeks ended 
5 March 

2011 
£000 

55,712 

15,599 

134 
364 

(274) 
(403) 

15,420 

A reductwn m the rate from 26% to 25% (effectiVe from I Apnl 2012) was substanl!vely enacted on 5 July 2011, 
and a further I% reductwn to 24% (a revised rate effective from I Apnl 20 12) was substanl!vely enacted on 26 
March 2012 A rate of24% has been used wuhm the deferred tax calculations wuhm these financml statements 

Further reductwns to the mam rate are proposed to reduce the rate by I% per annum to 22% by 1 Apnl 2014 None 
of these expected rate reductwns had been substanl!vely enacted at the balance sheet date and, therefore, are not 
mcluded m these financml statements 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

12. Tangible fixed assets 

Cost 

At begmmng of financial penod 
Additions 

At end of financial penod 

Depreciation 

At begmmng of financial penod 
Charge for the financial penod 

At end of fmancial penod 

Net book value 

At 31 March 2012 

At 5 March 2011 

13. Investments 

Fixtures & 
fittmgs 

£000 

40,836 
20 

40,856 

37,888 
2,128 

40,016 

840 

2,948 

At the begmnmg and end of the financial penod, the Company owned one ordmary share of four pence m each of 
ATOC Limited, Rail Settlement Plan Limited and Rml Staff Travel Limited and one ordmary share of one pound m 
NRES Lmuted 

14. Debtors 

31 March 5 March 
2012 2011 
£000 £000 

Due after more than one year 

Prepayments and accrued mcome 601 

31 March 5 March 
2012 2011 
£000 £000 

Due within one year 

Trade debtors 25,930 45,495 
Amounts owed by group undertakmgs 1,303 1,900 
Other debtors 16,360 13,706 
Deferred tax asset (see note 18) 1,299 1,501 
Prepayments and accrued mcome 4,233 20,027 

49,125 82,629 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

14. Debtors (continued) 

Prepayments and accrued mcome mclude the followmg deferred costs m respect of new tram servtce arrangement 
and track access costs 

Deferred costs 
Amounts fallmg due w1tlun one year 
Amounts fallmg due after more than one year 

15. Cash at bank and in hand 

31 March 
2012 
£000 

2,075 

2,075 

5 March 
2011 
£000 

7,808 
601 

8,409 

At 31 March 2012, the cash at bank and m hand mcluded £Nil (2011 £9,630,000) m a separate escalatmg rental 
reserve account, m relation to the leasmg of the Pendolmo trams under the terms of the ARF A 

16. Creditors: 
Amounts falhng due wttbm one year 

Trade creditors 
Amounts owed to group undertakmgs 
Corporation tax 
Group rehef 
Soctal secunty and other taxes 
Other creditors 
Accruals and other deferred mcome 
Deferred season ticket mcome 

17. Creditors: 
Amounts falling due after more than one year 

Amounts owed to group undertakmgs 

31 March 
2012 
£000 

40,485 
2,105 
8,734 
1,239 
3,585 
7,212 
1,509 
4,941 

69,810 

31 March 
2012 
£000 

21,000 

5 March 
2011 
£000 

45,729 
4,433 

16,815 
340 

3,303 
7,060 
9,999 
5,149 

92,828 

5 March 
2011 
£000 

21,000 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

18. Deferred tax 

The deferred tax asset, wh1ch has been recogmsed at 24% (2011 27%), 1s set out below 

At begmnmg of fmancml penod 
Charge to profit and loss account 
Cred1t to statement of total recogmsed gams and losses 

At end of financml penod 

01sclosed as 

Debtors · deferred tax asset (see note 14) 
Penswn hab1hty (see note 27) 

Net deferred tax asset 

The elements of deferred taxal!on are as follows 

Excess of capttal allowances over depreciation 
Olher l!mmg d1fferences 

31 March 
2012 
£000 

2,325 
(1,064) 

168 

1,429 

31 March 
2012 
£000 

1,299 
130 

1,429 

31 March 
2012 
£000 

1,299 
130 

1,429 

5 March 
2011 
£000 

2,299 
(344) 
370 

2,325 

5 March 
2011 
£000 

1,501 
824 

2,325 

5 March 
2011 
£000 

1,501 
824 

2,325 

Based on lhe ant1c1pated profitable pos1t10n of lhe Company dunng lhe remammg franch!Se penod, lhe deferred tax 
asset has been recogmsed 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

19. Provisions 

At begmmng of financial penod 
Ullhsed durmg financial penod 

At end of financial penod 

Dilapidations 
provision 

£000 

3,522 
(843) 

2,679 

The diiapidatwns provisiOn relates to costs required to be mcurred at the 17 statiOns managed by the Company m 
accordance with the standards for statiOn conditiOns required by the NatiOnal StatiOn Access Conditions (1996) 
(Annex 1) These costs are expected to be mcurred by the end of the franchise 

20. Share capital 

Allotted, called up and fully paid 

1 ordmary share of £1 

21. Reserves 

At begmnmg of financial penod 
Profit for the financial penod 
D1v1dends pa1d (see note 23) 
Actuanalloss on pensiOn scheme, net of deferred tax 

At end of financial penod 

22. Reconcthahon of movement m shareholders' funds 

Opemng shareholders• funds 
Profit for the financial penod 
D1v1dends pa1d (see note 23) 
Actuanal loss on pensiOn scheme, net of deferred tax 

Closmg shareholders' funds 

31 March 
2012 

£ 

I 

31 March 
2012 
£000 

22,484 
29,786 

(26,000) 
(532) 

25,738 

5 March 
2011 

£ 

Profit and loss 
account 

£000 

22,484 
29,786 

(26,000) 
(532) 

25,738 

5 March 
2011 
£000 

14,036 
39,948 

(30,500) 
(1,000) 

22,484 
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West Coast Trains Limited 

Notes to the financial statements 
for the fmancial period ended 31 March 2012 

23. Dmdends 

Dividends paid 

56 "eeks ended 
31 March 

2012 
£000 

26,000 

52 weeks ended 
5 March 

2011 
£000 

30,500 

Smce the financial year end, the Company has declared and paid a dividend of £24,000,000 which Will be 
recogmsed m the 2012/13 financial statements 

24. Capital commitments 

The Company had no capital commitments at 31 March 2012 (20 II £Nil) 

25. Operatmg lease commitments 

At 31 March 2012 the Company had annual commitments under non-cancellable operatmg leases as follows 

Expiry date 

Withm I year 
Between 2 and 5 years 

Plant and machinery 
2012 2011 
£000 £000 

88,810 
87,771 

The Company's operatmg leases will expire m hne With the end of the franchise 

26. Other financial commitments 

Other operating leases 
2012 2011 
£000 £000 

9,799 
9,587 

The Company has, m the normal course of Its busmess, entered mto a number of long term supply contracts The 
most stgmficant of these relate to track access facthttes, tram mamtenance arrangements and IT outsourcmg 

Under the ARF A, there IS a requirement for the Company to comply With certam performance and other 
obligatiOns 

Dunng the financial penod, the Company entered mto fuel hedgmg arrangements to fix a proportiOn of us fuel 
costs for the penod from I Apnl2012 to 30 November 2012 The fair value of these arrangements as at 31 March 
2012 was £632,000 At 5 March 2011, the fmr value of fuel hedgmg arrangements m place until 31 March 2012 
was £3,787,000 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

27. PensiOn scheme 

The Company parttctpates m tts own separate shared cost sectiOn of the Ratlways PensiOn Scheme ("RPS") The 
RPS ts a funded scheme and provtdes benefits based on fmal penswnable pay The assets of the RPS are held 
separately from those of the Company. The RPS ts a shared cost scheme wtth costs bemg shared between the 
employer and the members on the basts of a 60 40 spht 

The Company has no nghts or obhgatwns m respect of the RPS followmg exptry of the related franchtse Therefore, 
the habthties recogmsed for the relevant sectton of the RPS only represent that part of the net deficit of the sectiOn 
that the employer ts obhged to fund over the hfe of the franchtse to whtch the section relates The restnctwn on the 
habthties ts presented as a "franchtse adjustment" to the overall defictt 

The latest actuanal valuatiOn of the Company's section of the RPS was undertaken at 31 December 2010 usmg the 
projected umt method Thts valuation has been updated to 31 March 2012 by a qualified mdependent actuary, usmg 
revtsed assumptiOns that are consistent With the reqwrements of FRS 17 

Net penston liability 

Present value of funded defined benefit obhgattons 
Fatr value of sect10n assets 

Deficit m section 
Members share of sectton 
Franchtse adjustment 

Defictt recogmsed by Company 
Related deferred tax asset 

Net pensiOn habthty 

Movements m present value of defined benefit obligation 

At begmnmg of financtal penod 
Employer share of current servtce cost 
Members share of current service cost 
Past serviCe cost 
Interest cost 
Benefits patd 
Actuanallossesl(gams) 

At end of financtal penod 

31 March 
2012 
£000 

(477,880) 
346,910 

(130,970) 
52,390 
78,040 

(540) 
130 

(410) 

31 March 
2012 
£000 

385,210 
12,470 
7,890 

70 
23,440 

(11,210) 
60,010 

477,880 

5 March 
2011 
£000 

(385,210) 
326,550 

(58,660) 
23,460 
32,150 

(3,050) 
824 

(2,226) 

5 March 
2011 
£000 

386,770 
11,870 
7,460 

90 
22,680 

(10,980) 
(32,680) 

385,210 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

27 Pensions (continued) 

Movements m fair value of section assets 

At beguuung of financial penod 
Expected return on sectwn assets 
Contnbutwns by employer 
Contnbuuons by members 
Benefits pa1d 
Actuanal (losses)/gams 

At end of financial penod 

Expense recognised in the profit and loss account 

Current servtce cost 
Past servtce cost 
Expected return on section assets 
Interest on sectiOn habthttes 
Interest credtt on franchtse adjustment 

The expense IS recognised m the followmg lmes of the profit and loss account 

Staff costs 
Other finance mcome 

Amounts recognised in the statement of total recognised gains and losses 

31 March 
2012 
£000 

326,550 
27,790 
11,210 

7,000 
(11,210) 
(14,430) 

346,910 

31 March 
2012 
£000 

12,470 
70 

(16,670) 
14,060 
(1,930) 

8,000 

31 March 
2012 
£000 

12,540 
(4,540) 

8,000 

5 March 
2011 
£000 

293,540 
23,040 
10,130 
6,240 

(10,980) 
4,580 

326,550 

5 March 
2011 
£000 

II ,870 
90 

(13,820) 
13,610 
(3,060) 

8,690 

5 March 
2011 
£000 

11,960 
(3,270) 

8,690 

The total amount recogmsed m the statement of total recogmsed gains and losses m respect of actuanal gams and 
losses IS £700,000 loss (2011 £1,370,000 loss) 

Cumulative actuanal gamsllosses reported m the statement of total recogmsed gams and losses smce I March 2004 
are £240,000 gam (20 II £940,000 gam) 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

27 Pensions (continued) 

31 March 5 March 
2012 2011 
£000 £000 

Movement m deficit recogmsed by Company 

At begmnmg of financial penod (3,050) (3,120) 
Current servtce cost (12,470) (11,870) 
Past servtce cost (70) (90) 
Contnbut10ns 11,210 10,130 
Other finance mcome 4,540 3,270 
Actuanal loss (700) (1,370) 

At end of financial penod (540) (3,050) 

31 March 5 March 
2012 2011 
£000 £000 

Fair value of section assets 

Eqmtles 179,970 188,890 
Bonds 54,470 41,780 
Property 42,380 28,210 
Other 70,090 67,670 

346,910 326,550 

Actual return on secuon assets 13,360 27,620 

Future contributions 

The Company currently expects to pay contnbutwns of £7,400,000 over the penod from I Apnl 2012 to 8 
December 20 12 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

27 Pensions (contmued) 

Actuanal assumptions 

Pnnc1pal actuanal assumptwns at the balance sheet date were as follows 

Rate of mcrease m salanes 
Rate of mcrease m penswns m payment and deferred pensiOns 
Discount rate 
RPI mflatwn assumptiOn 
CPI mflallon assumpl!on 
Long term rate of return expected on 

- Eqllll!es 
-Bonds 
- Property 
-Other 
-Overall 

31 March 5 March 
2012 2011 

% % 

4-3 44 
2_3 26 

4.85 56 
3.3 34 
2.3 26 

7.75 85 
4.7 53 
7.5 80 

7.25 75 
7.1 78 

The assumptwns relatmg to longev1ty underlymg the penswn hab1ht1es at the balance sheet date are based on 
standard actuanal mortahty tables and mclude an allowance for future 1mprovements m longevlty The assumptwns 
are as follows 

Member aged 60 (current hfe expectancy) 26 years (male), 28Y, years (female) 

Member aged 40 (hfe expectancy from age 60) 28Y, years (male), 31 years (female) 

The mflatwn assumptiOns for certam benefits are now based on the Consumer Pnce Index (''CPI") rather than the 
Reta1l Pnce Index ("RPI") followmg the change armounced by the UK Government m 20 10 

H1story of section 

The lustory of the sectwn for the current and pnor penods 1s as follows 

31 March 5 March 6 March 28 February I March 
2012 2011 2010 2009 2008 
£000 £000 £000 £000 £000 

Balance sheet 

Present value of sectiOn 
hab1ht1es (477,880) (385,210) (386,770) (298,060) (318,910) 

Fatr value of sectwn assets 346,910 326,550 293,540 211,200 299,190 

Defictt m sectwn (130,970) (58,660) (93,230) (86,860) (19,720) 

Members share of sectwn 52,390 23,460 37,290 34,740 7,890 
Franch1se adjusl!nent 78,040 32, !50 52,820 46,960 

Deficlt recogmsed by Company (540) (3,050) (3,120) (5,160) (11,830) 
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West Coast Trains Limited 

Notes to the financial statements 
for the financial period ended 31 March 2012 

27 PensiOns (continued) 

31 March SMarch 6 March 28 February I March 
2012 2011 2010 2009 2008 
£000 £000 £000 £000 £000 

Experience adJUStments 

Expenence adjustments on 
section assets 
amount (£000) (8,660) 2,750 36,070 (66,920) (12,040) 
percentage of section assets (3%) 1% 12% (32%) (4%) 

Expenence adjustments on 
section habthttes 
amount (£000) (6,070) 970 (2,510) (1,860) (1,220) 
percentage of present value of (1%) (1%) (1%) 
section habthhes 

28. Ultimate parent company and parent undertaking oflarger group 

The parent undertakmg of the smallest group of undertakmgs, mcludmg the Company, for wh1ch group financ1al 
statements are drawn up 1s V1rgm Ra!l Group Holdmgs L!Inlted The parent undertakmg of the largest group of 
undertakmgs, mcludmg the Company, for whtch group financ1al statements are drawn up 1s V1rgm Wmgs L1m1ted 

Cop1es of the V1rgm Ra1l Group Holdmgs L1rn1ted and V1rg1n Wmgs Lmuted consohdated financ1al statements are 
ava1lable to the pubhc and may be obtamed from the Reg1strar of Comparues, Compames House, Crown Way, 
Cardlff, CF 14 3 UZ 

As at 31 March 2012 the ult1mate parent company 1s V1rgm Group Holdmgs L1rn1ted, a company reg1stered m the 
Bn!!sh V1rgm Islands 
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